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Driven by advancements in Artificial Intelligence (AI), a wave of transformation is sweeping 
across numerous industries, and the legal sector is well-positioned to capitalize on these devel-
opments. This thesis explores the feasibility of applying recent AI advancements, enhancing the 
performance of Large Language Models (LLMs) combined with the information retrieval capabil-
ities of Retrieval-Augmented Generation (RAG), to resolve housing disputes in Finland. 

The study provides an overview of chatbots or virtual assistants, associated technologies LLM 
and RAG, the opportunities chatbots offer for providing user-centric solutions, and the essential 
characteristics and challenges of applying chatbots in the legal domain. Furthermore, this study 
presents a case study on the development of an efficient system for legal information extraction 
using semantic Question and Answer (QnA) techniques applied to German case law docu-
ments. Additionally, this work sheds light on existing real-world chatbot solutions in the legal do-
main. As a result, this thesis delves into the current state, evolution, and future trajectories of 
the aforementioned technologies. 

In this thesis, a prototype is developed using LLM technology optimized with RAG. Then, an ex-
perimental setup is designed to evaluate the performance of the RAG-optimized LLM against 
three non-optimized popular LLM-powered AI technologies, to assess the scope of RAG in im-
proving LLM-powered chatbots. The experiment includes formulation of multiple prompts reflect-
ing real-life housing dispute scenarios, including common user errors. The prototype has been 
developed on the MS Azure platform, integrating the LLM Azure OpenAI 3.5 turbo and Azure AI 
search for the RAG approach. The evaluation is based on testing the chatbots' comprehension 
and response generation capabilities. 

The results from the experiment are evaluated by a human legal expert. The expert's analysis 
focuses on the accuracy and completeness of the responses generated by the models and the 
prototype. This evaluation helps identify the prototype’s RAG capabilities to retrieve information 
from the source documents as well as it identifies the challenges, limitations, and improvement 
criteria for adopting AI-powered virtual assistants in the legal field. 

In conclusion, this thesis identifies the opportunities and unveils the gaps and intricacies in AI-

powered chatbot’s capabilities to retrieve data from sources, to understand complex user sce-

narios, and to provide tailored responses aiming to provide meaningful guidance for users seek-

ing solutions in the legal arena. 
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1 Introduction  

With the rapid advancements in Artificial Intelligence (AI) technologies, the way professional 

activities are conducted has been drastically changing, and the legal profession is no exception. 

Smart virtual assistants and other AI tools are being integrated into legal practice, reshaping the 

industry. AI-powered legal assistants are evolving to act as a legal brain, providing legal advice 

and assisting with research, thereby saving time and reducing costs. Technologies such as 

Generative AI, AI assistants, Natural Language Processing (NLP), Large Language Models (LLM), 

machine learning, and predictive analytics are contributing to the development and improvement of 

chatbots and virtual assistants in the legal industry (Aslam, 2023). This integration has enabled 

streamlined legal processes, improved efficiency, and transformed the role of legal professionals. 

Legal housing disputes in Finland may arise from various issues, such as tenancy agreements, 

property rights, landlord-tenant conflicts, and conflicts with neighbors (Kettunen & Ruonavaara, 

2015). Given the complexity of housing-related legal matters, an efficient and accessible virtual 

assistant can assist both legal professionals and individuals involved in such disputes. 

This thesis aims to explore how Large Language Models (LLMs) optimized by Retrieval-

Augmented Generation (RAG) contribute to the effectiveness of Legal Virtual Assistants in 

understanding and responding to complex legal queries from users seeking solutions to housing 

disputes in Finland.  

The primary problems, needs, and development tasks that the thesis aims to solve include: 

Enhancing accessibility and efficiency in housing dispute resolution: 

Understanding the intricacies of legal information and procedures surrounding housing disputes 

can be challenging for individuals without legal expertise. This thesis aims to explore how a user-

friendly and effective digital solution, like an LLM-powered virtual assistant, can assist individuals in 

navigating the housing dispute resolution processes in Finland. 

Streamlining legal information retrieval: 

Retrieving accurate and up-to-date legal information related to Finnish housing laws can be a time-

consuming and complex task. By leveraging LLM-powered virtual assistants optimized with RAG, 

users may have the opportunity to access relevant legal information that is contextually appropriate 

and accurate, significantly streamlining the information retrieval process. 
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Evaluating the effectiveness of RAG optimized LLM in legal virtual assistants: 

This thesis will assess the performance of RAG optimized LLM in the context of Finnish housing 

laws and dispute resolution. The evaluation will focus on the virtual assistant's ability to understand 

user queries, extract relevant information, and generate contextually appropriate responses. 

Contributing to the advancement of AI applications in Finnish housing law: 

By analyzing the effectiveness of LLM powered virtual assistants in the specific domain of Finnish 

housing law, this thesis aims to contribute valuable insights and knowledge to the field. This 

knowledge can be used to foster the development of innovative AI solutions that address specific 

legal challenges within Finnish housing law. 

This thesis is commissioned by the FAIR (Finnish AI Region) project. 

1.1 Objectives  

• Investigate the effectiveness of Large Language Models (LLMs) optimized by Retrieval 

Augmented Generation (RAG) in the context of Legal Virtual Assistants designed for han-

dling housing disputes in Finland.  

• Assessing the accuracy and comprehensiveness of LLM-based virtual assistant responses 

to user queries related to Finnish housing laws and regulations. 

• Evaluating the ability of the LLM to provide relevant and contextually appropriate infor-

mation regarding various housing dispute scenarios. 

• Gain insights into the strengths and limitations of LLM and RAG technologies in the virtual 

assistant and legal domain. 

1.2 Scope 

The research will be limited to the application of RAG-optimized LLM-powered virtual assistant 

within the domain of housing disputes in Finland. 

The focus will be on Finnish housing laws and regulations, excluding international or comparative 

legal frameworks. 

The evaluation of the LLM's effectiveness will primarily involve: 

• Accuracy and factual correctness of responses to user queries. 

• Comprehensiveness and relevance of the information provided. 
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Limitations: 

• The thesis does not address broader legal domains beyond housing disputes in Fin-

land, maintaining a specific and focused scope. 

• The thesis does not extend to the development of legal policies or legislative changes; it 

focuses solely on the technical aspects of implementing LLM and RAG in the virtual as-

sistant for housing disputes in Finland. 

• The thesis does not aim to replace legal professionals or their expertise but rather to 

enhance and support their work in the specific context of housing disputes. 

• Ethical considerations related to potential bias or misinterpretations by the LLM are ex-

cluded. 

1.3 Research Questions  

Q1. How does the integration of Large Language Models (LLMs) optimized by Retrieval 

Augmented Generation (RAG) enhance the performance of a Legal Virtual Assistant in 

resolving housing disputes in Finland? 

This question examines the overall efficacy and impact of implementing LLMs optimized by RAG in 

a legal virtual assistant specifically tailored for addressing housing disputes in the Finnish context. 

It explains how the combination of LLM and RAG technology can accurately interpret, analyze, and 

provide legal advice based on Finnish housing laws and regulations. 

Q2. Does the Retrieval Augmented Generation (RAG) optimization significantly enhance the 

factual accuracy of the Large Language Model (LLM) responses when compared to a non-

optimized LLM in the context of housing disputes in Finland? 

This question investigates the specific impact of RAG optimization on the factual accuracy of LLM-

generated responses within the domain of housing disputes in Finland, comparing the performance 

of RAG-optimized LLMs against non-optimized counterparts to determine whether the optimization 

leads to a measurable improvement in accuracy. 

Q3: What are the key challenges and limitations encountered when employing LLMs 

optimized by RAG within the domain of housing disputes in Finland? 

This question investigates the practical obstacles and shortcomings associated with the utilization 

of LLMs optimized by RAG in addressing housing disputes, highlighting areas for improvement and 

potential barriers to effectiveness. 
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2 Literature Review 

This chapter summarizes the key findings from the literature review and outlines the implications 

for both research and practical applications. It provides a comprehensive overview of the relevant 

technologies, including virtual Assistants and chatbots, Large Language Models (LLMs) and their 

capabilities in understanding and generating human language, Retrieval Augmented Generation 

(RAG) and its potential to enhance LLM performance in question-answering tasks. It also provides 

a brief overview of the housing dispute domain and some of the common types of disputes that oc-

cur in Finland. 

The chapter also explores some real-world applications of human-AI collaboration in the housing 

domain. It includes research on a collaborative system for question answering (QnA) in German 

legal documents, which demonstrates the effectiveness of AI-assisted legal research. Additionally, 

the chapter discusses existing AI-powered chatbots or virtual assistants that provide services in the 

legal industry worldwide. Additionally, this chapter includes the Helmi chatbot service provided by 

HOAS which showcases how AI virtual assistants can streamline housing inquiries. Another exam-

ple included is SmartRent, a UK-based initiative utilizing AI assistants to enhance the tenant expe-

rience in the housing market. 

2.1 An overview of chatbot and virtual assistant technologies  

This chapter explores the landscape of chatbots and virtual assistants (VAs), their general archi-

tecture, functionalities, and their recent applications. Understanding these technologies lays the 

groundwork for the development of an AI-powered legal virtual assistant optimized for housing dis-

pute resolution in Finland. 

2.1.1 Defining chatbots, virtual assistants, and legal virtual assistants 

While often used interchangeably, chatbots and VAs possess subtle distinctions. 

Chatbots primarily focus on simulating conversation through text or voice commands. They are fre-

quently rule-based or rely on pre-defined scripts to address specific tasks like answering frequently 

asked questions (FAQs) or providing basic customer support (Adamopoulou & Moussiades, 2020). 

Chatbots can be integrated seamlessly into websites, messaging platforms, and mobile applica-

tions. 
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VAs offer a broader range of functionalities exceeding mere conversation. VAs can access and 

process information from various sources, schedule appointments, manage tasks, and even con-

trol smart home devices (Pereira et al., 2023). 

While there are some technical distinctions between these terms, for the purpose of this paper, we 

will use them interchangeably to refer to AI-powered conversational agents that can interact with 

users through text queries. 

2.1.2 Categories of chatbot 

Based on their usage, functionalities and purpose, there are several types of chatbots in use today, 

each designed to meet specific needs and functions across various industries. Here we explore 

some of the widely used chatbot categories in recent times. 

Rule based chatbots: Rule-based chatbots operate on a foundation of pre-defined rules and deci-

sion trees. These chatbots function in a script-like manner, responding to specific user inputs with 

predetermined outputs. Their strength lies in handling straightforward and repetitive tasks, excel-

ling in scenarios where complex reasoning or nuanced understanding is not required(Lee et al., 

2023). Rule-based chatbots typically address common user needs by answering Frequently Asked 

Questions (FAQs) on topics like return policies and store hours. They can also facilitate basic cus-

tomer service interactions such as initiating returns or checking order status. Additionally, these 

chatbots excel at streamlining simple booking and reservation tasks, allowing users to book ap-

pointments or reserve products efficiently (Abd-alrazaq et al., 2019; Adamopoulou & Moussiades, 

2020). A prime example of this functionality can be seen on retail websites, where rule-based chat-

bots assist users in finding products by size and color, provide store hours, and address common 

return policy questions. 

AI-powered chatbots: AI-powered chatbots represent a significant advancement over rule-based 

counterparts. These chatbots incorporate machine learning and NLP capabilities to understand 

and respond to user inputs in a more human-like manner. This enables them to respond to com-

plex and varied interactions, continuously learning and improving their response accuracy over 

time.(Al-Hasan et al., 2024; Işıkdemir, 2024). GPTs, such as ChatGPT by OpenAI and Gemini by 

Google, represent a cutting-edge form of AI chatbot. These models are trained on massive da-

tasets of text and code, enabling them to generate human-quality responses that are contextually 

relevant and grammatically sound(Al-Hasan et al., 2024). This sophistication makes them highly 

effective for a wide range of conversational tasks. In addition to handling a variety of intricate user 

queries, GPTs can provide responses that are coherent and contextually relevant. They can be 

fine-tuned to be used in specific domains and applications such as providing health care advice or 
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legal advice (Patil & Gudivada, 2024). Typical use cases for GPTs include creating content in a va-

riety of creative text formats, responding to intricate customer support queries, serving as domain-

specific virtual assistants, and more(Rivas & Zhao, 2023). While GPTs offer immense potential to 

revolutionize AI and chatbots, their capabilities are constrained by limitations that can significantly 

impact real-world applications. These limitations include a lack of common sense and reasoning, 

potential for bias and discrimination, limited ability to understand context across multiple conversa-

tions, and a lack of explainability and transparency in their outputs (Koubaa et al., 2023).  Addition-

ally, the potential for malicious use and the high computational cost of training and running these 

models raise concerns for responsible development and accessibility(Lecler et al., 2023). 

Other types of chatbots: Beyond rule-based, AI-powered, and GPT chatbots, other varieties ex-

ist. Contextual chatbots personalize interactions by remembering past conversations. Voice-acti-

vated chatbots offer hands-free convenience through spoken commands(Adamopoulou & Mous-

siades, 2020). Social media platforms see engagement boosted by social media chatbots. Secure 

transactions and bookings are facilitated by transactional chatbots(Whang et al., 2022). Both cus-

tomer service chatbots and support chatbots provide technical assistance and troubleshooting so-

lutions, with customer service chatbots often focused on broader customer interactions. Each cate-

gory caters to specific user needs and interaction styles.(Skjuve et al., 2021) 

 

 

 

Figure 1. Categories of chatbots (Adapted from Adamopoulou & Moussiades, 2020) 
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Technologies and architecture of chatbots 

In recent years, chatbots and virtual assistants have undergone remarkable transformations by lev-

eraging AI, DL and ML to personalize interactions and provide more sophisticated assis-

tance(Aslam, 2023; Hamid et al., 2023). This transformation is fueled by advancements in NLP in-

tegrated into various advanced LLMs(Işıkdemir, 2024). These advancements allow chatbots and 

VAs to understand the nuances of user queries and generate responses that are more accurate, 

relevant, and tailored to the user's specific needs(ChatGPT, Generative AI, LLM, NLP: How to Un-

derstand the New Era of Artificial Intelligence Already Impacting Businesses - ProQuest, n.d.). 

User Interface (UI): The UI is the medium through which users engage with the chatbot, whether 

through text or voice. Chatbots can be incorporated into different platforms, including messaging 

apps, websites, and voice assistants. 

NLP: In the architecture of developing chatbots, NLP is a crucial component for understanding and 

interpreting user inputs, enabling chatbots to engage in meaningful and coherent conversations 

(Filonova, 2022). NLP performs a range of sophisticated tasks mentioned as follows, that transform 

the raw text into structured data the chatbot can process.  

Tokenization breaks down text into individual words or phrases, facilitating further analysis. Part-of-

speech tagging identifies the grammatical roles of these tokens, such as nouns, verbs, and adjec-

tives, which helps in understanding sentence structure (Attigeri et al., 2024). Named entity recogni-

tion (NER) involves identifying and classifying proper nouns like names of people, organizations, or 

locations within the text (Lareyre et al., 2023). Sentiment analysis evaluates the emotional tone of 

the input, determining whether it expresses positive, negative, or neutral sentiments (Shankar & 

Parsana, 2022). Together, these NLP tasks enable chatbots to accurately comprehend and re-

spond to user inputs, enhancing their ability to provide relevant and contextually appropriate inter-

actions (Whang et al., 2022). 

Nowadays, NLP is seamlessly integrated into LLMs like ChatGPT and Gemini. These models lev-

erage advanced NLP techniques to understand, process, and generate human-like text (Attigeri et 

al., 2024). By combining the extensive capabilities of LLMs with sophisticated NLP tasks such as 

tokenization, part-of-speech tagging, named entity recognition, and sentiment analysis (Işıkdemir, 

2024), these models can engage in complex, contextually rich conversations and provide highly 

relevant responses. This integration enhances the chatbot's ability to handle a wide range of que-

ries with improved accuracy and coherence, making interactions more natural and effective (Koga 

& Du, 2024). 
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Generating Response: The process of response generation in a chatbot is crucial for creating rel-

evant and contextually appropriate replies to user inputs (Kulkarni et al., 2021). It begins with ana-

lyzing the user's message using NLP to understand the intent and extract key information. The 

chatbot then generates a response using predefined rules, templates, or advanced methods such 

as machine learning and neural networks (Gao et al., 2023). Advanced chatbots, particularly those 

powered by LLMs like ChatGPT, use sophisticated algorithms to produce human-like and coherent 

responses (Bratić et al., 2024). These models can dynamically construct replies by predicting the 

next word in a sequence and considering the entire conversation history to maintain context. This 

capability allows chatbots to offer informative, engaging, and contextually appropriate interactions, 

ultimately enhancing user experience and satisfaction (Eshbayev et al., 2022). 

Backend Integration: To provide relevant information or carry out specific tasks, chatbots fre-

quently need to interact with external resources like databases or APIs. Backend integration allows 

chatbots to access and modify data from these external systems as required (Vasileiou & Maglogi-

annis, 2022) 

 

 

 

 

 

 

Figure 2. Advanced chatbot architecture (adapted from Vasileiou & Maglogiannis, 2022) 
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2.1.3 Potential of chatbots or virtual assistants in enhancing legal services 

A virtual assistant may offer a diverse set of capabilities, including: 

Information Retrieval: AI-powered chatbots have the ability to access and process vast amounts 

of data. They can efficiently retrieve relevant information based on user queries, saving time and 

effort  (Khadija et al., 2023; Mathis, 2022). In the legal domain, a chatbot referred to as LVA can 

access and search through legal data, including case laws, statutes, regulations, and legal articles. 

This could be highly beneficial for legal professionals and individuals seeking specific legal 

knowledge. 

Task Automation: VAs can automate repetitive tasks such as scheduling appointments, manag-

ing calendars, drafting basic legal documents, and handling routine client communication (Brunt-

Work, 2023). This frees up valuable time for lawyers and legal professionals to focus on more com-

plex legal matters and strategic tasks. 

Understanding user queries: VAs are equipped with natural language processing (NLP) capabili-

ties, enabling them to understand and respond to user queries in a natural and conversational 

manner (Shankar & Parsana, 2022).  This allows users to interact with the legal system through 

intuitive language, making legal information more accessible and user-friendly. 

Legal Research Assistance: LVAs can aid legal professionals in conducting legal research by 

identifying relevant legal precedents, analyzing legal documents, and summarizing key legal issues 

within a case. 

Basic Legal Advice: An LVA can possess the ability to understand user queries about legal infor-

mation, retrieve data from the knowledge base, and provide responses to legal inquiries. It can 

also answer common legal questions, direct users to relevant legal resources, and recommend 

seeking professional legal assistance when needed. 

Document Drafting Support: LVAs with the help of artificial neural networks can assist in drafting 

simple legal documents like contracts, wills, and non-disclosure agreements with user input, 

streamlining the document creation process. 

With the aforementioned capabilities of virtual assistants in the legal domain, they have the poten-

tial to significantly impact the nature and delivery of legal services: 

Increased Access to Legal Information: LVAs can democratize access to legal knowledge, par-

ticularly for individuals who may not have the resources to consult a lawyer. This can empower in-

dividuals to better understand their legal rights and navigate the legal system. 
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Improved Efficiency and Productivity: By automating routine tasks and providing basic legal as-

sistance, LVAs can significantly improve the efficiency and productivity of legal professionals, al-

lowing them to focus on high-value legal services and strategic advice. 

Cost Reduction: The automation of tasks and provision of basic legal assistance by LVAs can po-

tentially reduce legal service costs for clients, making legal services more affordable for a wider 

range of individuals and businesses. 

 

 

 

 

 

 

 

 

Figure 3. Potential application of LVA. 
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2.1.4 Challenges and limitations associated with adoptions of chatbots 

While chatbots offer numerous advantages as mentioned in previous chapter, they also come with 

many limitations and challenges.  

Limited understanding: Chatbots may struggle with understanding complex or ambiguous que-

ries (Schwenke et al., 2023), especially in domains requiring an accurate understanding of the sce-

narios, such as law or healthcare. Additionally, maintaining context over extended conversations 

can be challenging, leading to inconsistencies or misunderstandings. Moreover, chatbots may lack 

empathy and emotional intelligence, hindering their effectiveness in sensitive or emotionally 

charged interactions (Murtarelli et al., 2021). 

Data bias and hallucinations: Chatbots trained on biased data can perpetuate those biases in 

their responses. Data bias is a major concern for chatbots, as they learn from the information 

they're trained on. Biases in that data, whether from skewed samples, historical prejudices, or even 

the algorithms themselves, can lead chatbots to perpetuate stereotypes, discriminate against us-

ers, and deliver unfair treatment (Lin et al., 2023; Murtarelli et al., 2021). Providing inaccurate infor-

mation, expressing nonsensical statements, or sharing false information is considered hallucina-

tions committed by the LLM models (Żmihorski, 2023). 

Security and Privacy: Chatbots that handle sensitive data raise concerns about data security and 

user privacy (Rivas & Zhao, 2023). Ensuring data privacy and security is crucial, especially when 

chatbots handle sensitive information. 

Cost and investment: Creating and managing chatbots requires a significant investment of time, 

resources, and ongoing improvement to keep up with changing user needs and technological ad-

vancements (Schwenke et al., 2023). These limitations and challenges highlight the importance of 

thorough planning, continuous improvement, and careful use of chatbot technology to achieve spe-

cific business objectives while minimizing potential drawbacks (Lin et al., 2023; Patil & Gudivada, 

2024). 

2.2 Existing AI-powered chatbots in the legal arena around the world 

This chapter dives into the world of AI assistants which are specifically designed for the legal do-

main. We'll explore how these AI-powered assistants are operating in the legal domain and trans-

forming the domain, highlighting some of the most prominent players such as Juro, Harvey AI, and 

LawDroid. 
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2.2.1 Juro legal AI assistant 

Juro, a legal technology platform leverages AI to streamline the entire contract management pro-

cess. Unlike standalone legal AI chatbots, Juro integrates its AI assistant within a comprehensive 

contract automation platform. This allows users to not only draft, summarize, and review contracts 

with exceptional speed, but also handle the entire contract lifecycle: creation, negotiation, approval, 

signing, storage, and management (7 Best Legal AI Chatbots for 2024, n.d.). 

Juro's key differentiator lies in its holistic approach. By embedding the AI assistant directly within 

the contract workflow, it provides contextually relevant and accurate responses. This eliminates the 

limitations of siloed AI solutions that lack access to an organization's specific practices and guide-

lines. Juro prioritizes user privacy as well.  Data remains within the EEA (European Economic 

Area) for GPT interactions, and contracts or prompts are never used to train large language mod-

els (LLMs). This directly addresses security and privacy concerns that are increasingly important 

for in-house legal teams (7 Best Legal AI Chatbots for 2024, n.d.). 

Juro's AI assistant tackles a major pain point in contract management: creating clear and concise 

summaries. Legal contracts are often lengthy documents filled with jargon, making it difficult for 

stakeholders outside the legal department to grasp key details. Juro's AI can automatically gener-

ate contract summaries in seconds, extracting the critical information and presenting it in a clear, 

digestible format (Contract Summary: What It Is and How to Create One, n.d.). 

2.2.2 Harvey AI legal AI assistant 

Founded in 2023 by legal and AI experts, Harvey AI prioritizes security and user trust. This is evi-

denced by their impressive growth. Harvey AI has a team exceeding 100 people, a tenfold revenue 

increase, and a $715 million valuation secured through $80 million in Series B funding. Harvey AI 

caters to legal, tax, and finance professionals, offering a secure platform for leveraging cutting-

edge AI within their workflows (Harvey | OpenAI, n.d.). 

The legal AI chatbot of Harvey AI is designed to empower law firms and consulting companies. 

Recognized as a leader in the legal AI market, Harvey AI partners with prestigious firms like Allen 

& Over and industry giants like PwC. Similar to Juro's legal AI assistant, Harvey AI leverages 

OpenAI's GPT technology and machine learning to automate routine legal tasks, including due dili-

gence, litigation support, and legal document analysis(7 Best Legal AI Chatbots for 2024, n.d.). 

Harvey AI distinguishes itself through its comprehensive training process. While its core is built 

upon OpenAI's GPT foundation, it undergoes further specialization in legal domains. This involves 

training on vast amounts of legal data encompassing case law, legal reference materials, and 
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industry best practices. Additionally, upon integration with a specific law firm, Harvey AI personal-

izes its capabilities by ingesting the firm's internal templates and work products. This mimics the 

onboarding process of a new legal professional, ensuring Harvey AI delivers outputs tailored to the 

firm's specific practices and areas of expertise(Generative AI for Professional Services | Harvey, 

n.d.; Harvey AI: Legal Artificial Intelligence, n.d.). 

2.2.3 CaseMine legal AI assistant 

CaseMine's journey began with CaseIQ, a pioneering tool utilizing extractive AI. CaseIQ excels at 

navigating vast legal databases, pinpointing relevant information through advanced natural lan-

guage processing (NLP) techniques. It identifies key passages and highlights pivotal sections of 

judgments using the Importance Matrix, offering a visual guide to the most influential parts of legal 

documents. CiteText, another extractive AI tool, complements CaseIQ by distilling the interpreta-

tion of legal precedents. By extracting the essence of how courts have applied past judgments, 

CiteText streamlines research by showcasing authoritative legal applications (Evolution of Legal AI 

from Extractive to Generative - The CaseMine Story, n.d.). 

Recognizing the limitations of extractive AI, CaseMine took a bold step forward with AMICUS, a 

game-changing generative AI tool launched in 2023. AMICUS transcends simple information re-

trieval, transforming into a comprehensive legal research assistant. It offers a variety of functionali-

ties: 

Conversational Research: AMICUS engages in conversations, not just returning results. It delves 

deeper, reasoning about the applicability of legal information and ensuring users receive the most 

relevant answers to complex legal questions. 

Legal Document Drafting: AMICUS streamlines document creation by generating precise and com-

pliant legal documents, minimizing human error and saving valuable time. 

Summary Generation: AMICUS provides concise and accurate summaries of legal materials, sur-

passing traditional headnotes and ensuring crucial information is never overlooked. (7 Best Legal 

AI Chatbots for 2024, n.d.; Evolution of Legal AI from Extractive to Generative - The CaseMine 

Story, n.d.) 

2.3 HOAS and the Helmi Chatbot: AI-powered Housing Assistance 

HOAS, a non-profit organization dedicated to providing affordable student housing, faced a 

growing demand for customer service. Their existing live chat system, while popular, struggled to 

keep pace with the increasing volume of inquiries. Additionally, many student inquiries were 
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repetitive and could potentially be addressed through self-service options (Hoas - Hoas, n.d.; 

Housing Chatbot Improves the Overall Customer Satisfaction | GetJenny, n.d.). 

In 2018, HOAS partnered with GetJenny to create Helmi, a Finnish and English speaking AI 

chatbot. Helmi seamlessly integrated with HOAS's existing chat system, allowing it to handle 

routine inquiries and direct more complex issues to human agents. 

The implementation of Helmi resulted in immediate improvements. Within the first few months, 

HOAS met its goals for the chatbot project, including a notable increase in customer service 

satisfaction scores from 4.11 to 4.26 (on a scale of 1-5). Helmi's ability to provide instant, accurate 

responses helped alleviate the workload on human agents and improved the overall efficiency of 

customer service operations. 

Helmi operates 24/7, offering round-the-clock assistance to users. This accessibility significantly 

improves convenience and eliminates time constraints associated with traditional housing 

searches. Helmi's user interface is designed to be user-friendly and intuitive, aiming to remove 

barriers often encountered in conventional housing searches. This simplifies the process for users 

of all technical backgrounds. 

Streamlined Inquiries: Helmi assists users with various housing-related inquiries, including: 

Housing application procedures, Real-time updates on available properties, Lease agreement 

details, Rent payment information, and Maintenance request submission. 

Improved Efficiency: By automating routine tasks and inquiries, Helmi frees up HOAS staff to focus 

on more complex issues and individual needs. (Hoas - Hoas, n.d.; Housing Chatbot Improves the 

Overall Customer Satisfaction | GetJenny, n.d.) 

Limitations and Considerations: 

While Helmi offers significant benefits, it's crucial to acknowledge its limitations: 

Complexity Handling: Helmi's capabilities are primarily focused on addressing common and 

straightforward inquiries. When faced with complex or nuanced issues requiring human judgment 

or interpretation, the chatbot may struggle to provide adequate solutions. 

Accent/Dialect Recognition: In some instances, Helmi may encounter difficulties understanding 

users with specific accents or dialects. This could potentially lead to misinterpretations or 

communication breakdowns. 

Overall Impact: 
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Despite these limitations, Helmi streamlines the housing process for users while enabling HOAS to 

optimize its operational efficiency. (Chatbot Use Cases: 25 Real-Life Examples, n.d.; Hoas - Hoas, 

n.d.; Housing Chatbot Improves the Overall Customer Satisfaction | GetJenny, n.d.) 

2.4 SmartRent in the United Kingdom: AI-powered Assistance for Tenants 

Across Europe, various organizations are adopting AI-powered solutions to address housing chal-

lenges. In the United Kingdom, SmartRent offers a prime example of such an initiative. 

SmartRent is a leading provider of AI-powered property management solutions in the UK. Their 

platform incorporates a virtual assistant that caters specifically to tenants' needs.  

Similar to Helmi, SmartRent's virtual assistant operates 24/7, providing round-the-clock assistance 

to tenants with their housing inquiries. The platform facilitates convenient rent payments through 

various online channels, eliminating the need for manual processes or late payment penalties. 

Tenants can easily submit maintenance requests through the platform, ensuring timely communi-

cation and resolution of any property issues.(5 Ways SmartRent UK Is Revolutionising Smart 

Home Tech | SmartRent, n.d.; Leveraging Artificial Intelligence for Property Management - Kurby 

Real Estate AI, n.d.; SmartRent | Smart Home Solutions for Multifamily Communities, n.d.; Smar-

tRent Delivers Seamless Property Management with Salesforce - Salesforce, n.d.) 

The virtual assistant acts as a central communication hub, allowing tenants to receive important 

updates and announcements from their landlords or property managers. 

Tenants can access personalized information about their tenancy agreements, including lease de-

tails, payment history, and property-specific rules and regulations. 

SmartRent's AI-powered solution also benefits landlords and property managers by:  

Streamlining Communication: The platform automates routine communication tasks, freeing up 

time for property managers to focus on more complex issues. 

Improved Efficiency: Online rent payments and maintenance request management enhance opera-

tional efficiency and reduce administrative burdens. 

Data-driven Insights: The platform provides valuable data and analytics that can be used to opti-

mize property management strategies and improve tenant satisfaction. 

(5 Ways SmartRent UK Is Revolutionising Smart Home Tech | SmartRent, n.d.; Leveraging Artifi-

cial Intelligence for Property Management - Kurby Real Estate AI, n.d.; SmartRent | Smart Home 
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Solutions for Multifamily Communities, n.d.; SmartRent Delivers Seamless Property Management 

with Salesforce - Salesforce, n.d.) 

Overall Impact:  

SmartRent's AI-powered virtual assistant demonstrates the growing trend of utilizing AI to improve 

the tenant experience in the UK housing market. By offering 24/7 support, convenient payment op-

tions, and a centralized communication platform, SmartRent streamlines the housing experience 

for tenants while providing valuable tools for efficient property management. 

2.5 Collaborative system in QnA in German case law documents 

This section discusses the work of C. Hoppe et al. (2022) who developed a system for efficient le-

gal information extraction through semantic Question and Answer (QnA) in German case law docu-

ments. Here's a breakdown of their approach, findings, and the significance of their research: 

2.5.1 Human-AI collaboration approach 

In order to extract information efficiently from digitally stored legal systems, Hoppe et al., 2022 

adopted Human-AI collaboration approach. Human-AI collaboration is focused on achieving a com-

mon objective through extensive interaction between humans and AI. The challenge is, legal lay-

persons cannot effectively extract information from vast quantities of legal documents on their own. 

Therefore, in the system developed by (Hoppe et al., 2022), rather than manually searching 

through numerous documents, individuals use a graphical interface or user interface to interact 

with an AI that handles the document search and question-answering (QA) tasks, this is mentioned 

as the human layer in their work. The AI layer comprises a toolkit of interchangeable statistical and 

machine learning components designed to efficiently address search tasks. Thus, the system is 

structured into two interconnected and continuously interacting layers: the human layer (front end) 

and the AI layer (back end). 

The Human Layer: To facilitate the collaborative interaction between humans and the QA system 

developed by (Hoppe et al., 2022) in this work, users can interact in two primary ways. 

1. Programming interface: Users can enhance the knowledge base by inserting new legal 

documents. In the programming interface, these documents are automatically pre-pro-

cessed, embedded, indexed, and saved in the database, thus no programming skills are 

required. 

2. Graphical Human-AI Interface: Users can submit search queries, which can be either in-

dividual keywords or specific legal questions through the graphical user interface. Queries 

may include legal-specific terms and depending on the search term, various components of 
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the AI toolchain (described in the AI layer section) are used to find the best-matching docu-

ments. Thus, the top results are prepared for the user to directly extract the requested infor-

mation. Moreover, In an evaluation loop, the presented documents can be optionally rated 

to improve the quality of future responses. 

The AI layer: When a search term is submitted through the human layer, the AI layer begins re-

trieving relevant information.  

For the document retrieval, it uses statistical methods and deep sentence transformer models to 

transform queries into vectors of dimension d = 768. Then it computes cosine similarity to find the 

most relevant passages. Hence, it retrieves the top k = 10 relevant passages related to the search 

query. 

If keywords are used by the user, a BERT (Bidirectional Encoder Representations from Transform-

ers) model which is trained for the named entity recognition checks for legal entities. 

(Note: The BERT model is a state-of-the-art language representation model developed by Google. 

It leverages a transformer architecture to understand the context of words in a sentence by looking 

at both preceding and following words, enabling more accurate natural language processing tasks 

(Hoppe et al., 2022).) 

For specific legal questions, an ELECTRA (Efficiently Learning an Encoder that Classifies Token 

Replacement Accurately) model extracts exact answers from the relevant passages which re-

trieves the top k = 5 answers most relevant to the posed question. The AI layer also ranks and pre-

sents the relevant passages or answers on the graphical human-AI interface. 

(Note: ELECTRA is a pre-trained language model introduced in 2020 by researchers at Google 

Research. It utilizes a novel technique called "replaced token detection" during the training process 

(More Efficient NLP Model Pre-Training with ELECTRA, n.d.). This technique involves masking a 

portion of the input text and replacing it with another random word. The model then learns to pre-

dict the original masked word based on the surrounding context, but crucially, it does not predict 

the replaced word itself. This approach helps the model become more robust against adversarial 

attacks and better at understanding natural language (Gargiulo et al., 2022). GELECTRA is a vari-

ant of ELECTRA specifically adapted for the German language. It uses the same principles as 

ELECTRA to enhance language understanding and processing tasks in German, providing similar 

efficiency and performance benefits for German-language applications (Chan, 2020).) 
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For the document pre-processing and Indexing which is done through the programming interface, 

involves removing HTML elements, converting Unicode symbols, and splitting long documents into 

200-word passages. 

Document indexing Stores plain text, metadata, and deep vector representations of passages in 

the database. Vectors enable semantic search and question answering. The process completes 

when all texts, metadata, and passage vectors are successfully indexed. 

 

2.5.2 The experiment and the metrics 

The experiments conducted aimed to evaluate the performance of the system using various under-

lying models. (Hoppe et al., 2022), tested several pre-trained models alongside a self-trained 

reader model and introduced a self-annotated dataset called LegalQuAD specifically for QA tasks 

in German case law documents. 

Creation of the LegalQuAD data set 

To assess and fine-tune the retriever and reader models for QA, (Hoppe et al., 2022), needed an-

notated datasets with question-answer pairs. Notably, no such dataset existed for QA in German 

legal documents. To address this gap, (Hoppe et al., 2022) developed the LegalQuAD dataset, 

which consists of 226 question-answer pairs derived from German case law documents across 

various legal fields, formatted similarly to the SQuAD dataset. The data annotation was performed 

by trained lawyers familiar with NLP, who crafted specific questions and highlighted corresponding 

answers from provided legal texts. To ensure diversity, questions varied in complexity and were 

rephrased with synonyms to minimize lexical overlap. Additionally, all questions were made self-

sufficient, ensuring they could be answered solely based on the text provided. 

Model training and evaluation metrics 

(Hoppe et al., 2022) evaluated different combinations of the entire QA workflow on their annotated 

LegalQuAD dataset. Several publicly available models were tested against this dataset, including 

the retrieval methods BM25 and MFAQ, combined with the reader models GELECTRA-base-Ger-

manQuAD and GELECTRA-large-GermanQuAD. Additionally, (Hoppe et al., 2022) fine-tuned their 

own reader model, GELECTRA-large-GermanQuAD-LegalQuAD, using 200 random question-an-

swer pairs from LegalQuAD. This fine-tuning was conducted over two epochs with a learning rate 

of 1e-5, using Adam optimizer, a batch size of 10, and a maximum sequence length of 256 tokens. 

To evaluate the models, (Hoppe et al., 2022) used two primary metrics as follows. 
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The first one is Exact Match (EM) which measures the proportion of documents where the pre-

dicted answer span exactly matches the correct answer span. This metric is highly precise and 

stringent; for example, a predicted answer "§ 15 BGB." would score zero if the correct answer was 

"In § 15 BGB." due to the exact match requirement. 

The second one is F1-score which measures the ratio of overlapping words between the labeled 

and predicted answer spans. This metric is more lenient than EM and provides a score closer to 

human judgment regarding the similarity of answers. These metrics helped (Hoppe et al., 2022) to 

determine the accuracy and effectiveness of the models in extracting the correct information from 

the legal documents. 

Results:  

The experiments showcased the effectiveness of a collaborative question-answering system for 

German legal documents. (Hoppe et al., 2022)’s approach, combining retriever models MFAQ and 

BM25 with a self-trained reader GELECTRA-large-GermanQuAD-LegalQuAD, outperformed pre-

trained models in terms of EM and F1-scores. This suggests that fine-tuning models specifically for 

legal language significantly improves performance. 

Their workflow proved functional, achieving valuable results compared to state-of-the-art methods. 

Human-AI collaboration in preprocessing, indexing, and querying legal documents was shown to 

be manageable for both legal laypersons and lawyers, without requiring programming skills. Nota-

bly, the fine-tuned models exhibited substantial performance improvements, indicating the difficulty 

of generalizing legal language for pre-trained models. This research offers promise for extracting 

precise answers from extensive legal documents in the future, even with limited labeled data. 

Synthesis of the work:  

The study introduces a collaborative question-answering system tailored for German legal docu-

ments. Their approach combines retriever models (MFAQ and BM25) with a self-trained reader 

(GELECTRA-large-GermanQuAD-LegalQuAD), demonstrating superior performance over pre-

trained models in terms of EM and F1-scores. This underscores the importance of fine-tuning mod-

els for the intricacies of legal language. 

As the field progresses towards AI-based methods in information retrieval (IR), the necessity for 

collaborative systems for AI-supported question answering and semantic search in legal domains 

becomes apparent. Integrating humans into the process chain is crucial, ensuring legal information 

accessibility to both laypersons and professionals through a human-AI interface. These findings 
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can enhance existing information retrieval systems, making legal documents more transparent and 

searchable for all users, thereby contributing to a smarter society. 

2.6 Housing disputes domain in Finland 

We provide a brief overview of housing dispute domain in Finland so that we better describe the 

scope of work for the developed prototype. 

The housing sector in Finland plays a crucial role in the country's social and economic landscape 

and it can have many legal issues occurred. However, navigating housing disputes can be a com-

plex and challenging process for both individuals and legal professionals. This chapter identifies 

common challenges associated with resolving them, and it explores the potential of AI-powered vir-

tual assistants in addressing these challenges.  

Common types of housing disputes in Finland: 

In Finland, housing disputes frequently stem from a variety of issues. One of the most common 

sources of conflict is rent arrears and non-payment, where tenants may face potential eviction pro-

ceedings due to unpaid rent. Maintenance and repairs also often lead to disagreements, as tenants 

and landlords dispute over who is responsible for maintaining and repairing rental properties. Addi-

tionally, noise disturbances and nuisance behavior by neighbors can create significant challenges 

for tenants, leading to tensions within housing communities. Another major area of dispute is the 

termination of tenancy agreements, where the validity or fairness of termination notices can be-

come contentious and typically necessitates legal guidance. These issues collectively contribute to 

the complexity of housing disputes in Finland, affecting both tenants and landlords (Kettunen & Ru-

onavaara, 2015). 

Challenges in resolving housing disputes: 

Individuals and legal professionals navigating housing disputes in Finland encounter several chal-

lenges. Retrieving relevant information is often time-consuming and requires legal expertise to 

identify the applicable legal provisions and regulations for a specific dispute. Generating appropri-

ate responses, such as formulating effective legal arguments and drafting legal documents, can be 

difficult without proper legal training and experience. Additionally, access to legal representation 

poses a significant barrier, as the cost can be prohibitive, especially for those with limited financial 

resources. These challenges collectively complicate the resolution of housing disputes in Finland. 
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Potential of AI-powered virtual assistants in housing disputes: 

AI-powered virtual assistants (VAs) have the potential to address several challenges associated 

with housing disputes in Finland. These VAs can streamline information retrieval by providing easy 

access to relevant legal information, regulations, and case law specific to housing disputes (Pe-

reira et al., 2023). They can assist in response generation by helping individuals draft basic legal 

documents, such as letters to landlords or applications for legal aid, using templates and guided 

prompts. By offering insights into legal rights and options, VAs empower individuals to participate 

more effectively in the dispute resolution process (Quali-Bot, the Virtual Assistant That Also Helps 

in Legal Claims Issues, 2024). Furthermore, they provide a cost-effective alternative to legal repre-

sentation, especially beneficial for those with limited financial resources. 

2.7 LLM and RAG Overview 

Large Language Models (LLMs) have emerged as a powerful force in the field of Artificial Intelli-

gence (AI), particularly within the realm of Natural Language Processing (NLP) (Bratić et al., 2024). 

These advanced AI systems, often referred to as chatbots, are known for their ability to understand 

and generate human-like language, making them capable of performing tasks such as question an-

swering, essay writing, creative content generation, and even code writing (Teubner et al., 2023). 

Prominent examples of LLMs include OpenAI's ChatGPT, particularly its latest iteration GPT-4 Vi-

sion, Google's Bard AI (now Gemini), and Microsoft's Bing Chat (Miao et al., 2024). Their rapid de-

velopment has facilitated their adoption across various domains, including business, academia, 

and even the legal sector. 

LLMs are essentially a subset of deep neural networks built on the transformer architecture. Their 

remarkable skills in understanding, generating, and modifying natural language stem from their 

training on massive amounts of text data, often encompassing billions of words (Ullah et al., 2024). 

This training process utilizes a "next word prediction" approach, where the model learns to predict 

the next word in a sequence given a set of preceding words. Through this iterative process, LLMs 

gain the ability to grasp the nuances of human language and identify the intricate statistical pat-

terns within it (Teubner et al., 2023). 

As (Min et al., 2024) describes that LLMs serve as the foundational models for NLP and Natural 

Language Generation (NLG) tasks. After undergoing pre-training on vast datasets, these models 

are further refined through techniques like zero/one/few-shot learning and in-context learning, ena-

bling them to effectively manage the complexities and interconnectedness inherent in lan-

guage(Işıkdemir, 2024). 
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Despite their impressive capabilities, LLMs face certain challenges. One such issue is the "halluci-

nation problem," where the model might fabricate stories or facts that appear plausible but lack fac-

tual grounding, often due to limitations in the data it was trained on (Kang et al., 2024; Ott et al., 

2023). This can lead to the generation of inaccurate information presented in a seemingly credible 

manner. 

Retrieval-Augmented Generation (RAG) emerges as a promising solution to address these limita-

tions (Gao et al., 2024). RAG integrates knowledge from external databases, enhancing the accu-

racy and credibility of the generated output, particularly for knowledge-intensive tasks. It also facili-

tates continuous knowledge updates and the incorporation of domain-specific information (Alan et 

al., 2024). By synergistically combining the inherent knowledge of LLMs with the vast dynamic re-

positories of external databases, RAG effectively reduces the risk of generating factually incorrect 

content. This integration has led to widespread adoption of RAG, establishing it as a key technol-

ogy in advancing chatbots and enhancing the suitability of LLMs for real-world applications (Miao 

et al., 2024). 

Alternative solutions have been proposed to address the challenges faced by LLMs, such as di-

rectly incorporating all information into prompts or fine-tuning models with fresh data (Li et al., 

2024). However, the former approach is often impractical, while the latter incurs significant financial 

costs. The RAG approach presents a viable alternative, as it retrieves relevant information from 

stored databases when required and provides it to the LLM. This approach utilizes these refer-

ences to generate more accurate and reliable responses by equipping LLMs with pertinent ques-

tions and related reference resources beforehand (Li et al., 2024). 

The implementation of the Proof of Concept (POC) for this thesis work leverages the RAG model 

as its core method. By storing information, utilizing databases, and enhancing the generation pro-

cess through the inclusion of relevant reference materials, the RAG model ultimately contributes to 

improved answer quality and reliability (Gao et al., 2024). 
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3 Research Design 

This chapter presents Methodological procedure which includes the research approach, 

development Method, implementation procedures, data collection methods and its reasons, and 

data analysis methodologies that were adopted to assure validity and reliability of the findings. 

 

3.1 Research Approach 

Constructive Research approach: This thesis work, titled "Assessing the Efficacy of Large 

Language Model (LLM) optimized by Retrieval Augmented Generation (RAG) in Legal Virtual 

Assistant for the domain of Housing Disputes in Finland," adopts the constructive research 

approach. This methodology emphasizes the development and implementation of practical 

solutions to specific problems or challenges. In this context, it involves building a functional legal 

virtual assistant (VA) specifically designed to address housing disputes within the Finnish legal 

system. 

The constructive research approach offers several advantages for this project. Firstly, it facilitates 

the creation of a tangible tool, the legal VA, that can be directly applied in real-world scenarios. 

This allows for the evaluation of its effectiveness in assisting individuals navigating housing 

disputes within the Finnish legal framework. Secondly, by actively building and implementing the 

legal VA, the research delves into the practicalities of optimizing LLMs with RAG for legal 

information retrieval tasks. This hands-on experience provides valuable insights into the real-world 

challenges and opportunities associated with this approach. Finally, the constructive approach 

inherently emphasizes problem-solving, ensuring that the research directly contributes to finding a 

practical solution for a specific challenge within the housing dispute domain in Finland. 

Therefore, the constructive research approach aligns perfectly with the goals of this thesis, which 

include, developing a functional legal VA capable of assisting individuals with housing disputes in 

Finland, evaluating the efficacy of LLMs optimized with RAG in the context of legal information 

retrieval for housing disputes and To gain practical experience in optimizing LLMs with RAG for 

legal tasks, contributing to the broader understanding of this approach within the legal domain. 
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3.2 Scrum Iterative Development Framework 

This thesis work involves developing a prototype of an AI-powered virtual assistant which will be 

able to handle basic housing disputes issues in Finland. To implement this development project, 

we planned and organized our work with the Scrum Iterative development framework. 

Scrum is an iterative and incremental development framework used for managing complex soft-

ware and product development projects (Alavandhar & Ņikiforova, 2017). It provides a structured 

yet flexible approach to product development, emphasizing collaboration, transparency, and adapt-

ability. Two key components of Scrum are "Sprints" and "Product Backlog." (Pries & Quigley, 2011) 

Sprints: Scrum operates in fixed-length iterations called sprints, typically lasting 2 to 4 weeks. By 

breaking the work into smaller, manageable increments and iterating over short time frames, 

Scrum aims to deliver value quickly and respond effectively to changing requirements or feedback. 

The idea of sprints in Scrum is to create a rhythm of regular, focused work that allows for adapta-

bility and continuous improvement (Alavandhar & Ņikiforova, 2017). 

Product Backlog: A product backlog is a prioritized list of features, enhancements, bug fixes, and 

other work items that need to be addressed in a product. It is a key component of agile develop-

ment methodologies, particularly Scrum (Pries & Quigley, 2011). The product backlog serves as a 

dynamic document that evolves and reflects the overall vision and goals of the product. 

3.3 Investigation Methods 

This thesis employs an experimental setup to assess the efficacy of three popular LLMs, along with 

our prototype, a RAG-based legal VA, specifically for housing disputes in Finland. The experi-

mental setup allows for controlled testing of the LLMs' performance under specific conditions. By 

presenting a defined set of prompts and scenarios, we can directly observe and evaluate the re-

sponses generated by different LLMs and our prototype. The detailed structure of the experimental 

setup is described in chapter 3.3.1. 

The results from the experiment are evaluated through qualitative feedback provided by a human 

expert specialized in legal perspectives. This feedback helps in assessing the accuracy, complete-

ness, and clarity of the responses generated by each model. The details of the qualitative feedback 

are described in chapter 3.3.2. 
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3.3.1 Structure of experimental setup 

Targeted issues 

Housing disputes encompass a wide range of issues that can arise between landlords and tenants, 

neighbors, homeowners associations, and other stakeholders. Due to limitations of time and re-

sources, we have focused on two specific issues within the housing dispute domain: 

1. Unable to Pay Rent: This encompasses various situations where individuals face difficulty 

fulfilling their rent obligations. 

2. Damage to Property: This covers issues related to property damage, including the identifi-

cation of responsibility, repair processes, and potential compensation. 

Legal assistance scenarios 

For each targeted issue, we have identified five distinct legal assistance scenarios. These scenar-

ios represent common situations that individuals might encounter within the Finnish housing dis-

pute legal framework. The scenarios were selected based on a study of commonly occurring hous-

ing dispute issues in Finland, and through consultation with the commissioning party of this thesis. 

For example, scenarios related to "Unable to Pay Rent" includes: 

• Seeking for rent assistance programs. 

• Negotiating rent reduction with the landlord. 

Prompt generation 

Within each scenario, 5 different user queries/prompts are formulated. These prompts are de-

signed to simulate user inquiries, incorporating variations in phrasing, grammar, and potential 

spelling mistakes to reflect the diverse ways users might interact with a legal virtual assistant. 

Total prompts 

Following this structure, a total of 50 prompts (5 prompts per scenario x 5 scenarios x 2 issues) are 

generated for evaluation. 

Generating responses from different virtual assistant platforms 

The generated 50 prompts are presented to four different virtual assistants: ChatGPT, Gemini, Per-

plexity, and the prototype which was developed as a proof of concept (POC). This allows for a 

qualitative analysis of their performance in handling legal information retrieval and generation tasks 

within the housing dispute domain. 
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Details of these scenarios, prompts and responses are provided in the Appendix, where an .xlsx 

file includes all relevant information. 

3.3.2 Qualitative Feedback for evaluating the experiment results 

In this section, we detail the methodology used to gather qualitative feedback for evaluating the ex-

periment results. The qualitative feedback is provided by a single human expert with experience in 

legal matters related to housing disputes. This feedback is crucial in assessing the efficacy of the 

different AI language models and the RAG-based prototype as legal virtual assistants. 

Structure of the Qualitative Feedback Form 

Feedback is collected from the human expert through a feedback form.  

The feedback form is structured to evaluate the performance of AI language models (LLMs) and 

the prototype for RAG-based LVA in addressing housing dispute queries.  

A human expert with legal expertise in housing dispute domain fills out the form by reviewing the 

results from the experiment. It comprises sections designed to assess two aspects of the models' 

responses, including accuracy and completeness. Each section is accompanied by specific criteria 

to guide the evaluator in providing qualitative feedback.  

The feedback form is designed to comprehensively assess how well the models provide legal ad-

vice for housing disputes. It starts by outlining the evaluation's purpose and then collects the evalu-

ator's information. The core of the form focuses on predefined criteria for evaluating the models' 

performance. These criteria consist of two main categories: correctness and completeness. Cor-

rectness is broken down into factual accuracy, source reliability, and internal consistency. Com-

pleteness is evaluated based on coverage of key points, detail sufficiency, and information rele-

vance. Finally, the form concludes with an open-ended section allowing the evaluator to provide 

feedback on strengths and weaknesses and recommend improvements. This structured format en-

sures a systematic and thorough assessment of the models' effectiveness.  

Please refer to the Appendix section for the feedback form. 
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Methods of data analysis 

The responses generated by each virtual assistant for each prompt are documented in an Excel 

spreadsheet. This spreadsheet containing the documented performance results from each of the 

LLMs including our POC is evaluated by a human expert in the legal field. The human expert eval-

uates the LLMs’ and the POC’s performance by filling up a qualitative feedback form. 

The following data analysis methods will be employed: 

Quantitative analysis: 

The accuracy scores for each virtual assistant across all prompts will be calculated to provide a 

quantitative comparison of their performance, marking as accurate or not accurate, complete or in-

complete. 

For the RAG-based system, it will be calculated that how many times it successfully retrieves data 

from the sources. 

Qualitative analysis: Error analysis based on qualitative feedback 

Based on the feedback, types of errors made by each virtual assistant will be identified and catego-

rized (e.g., factual inaccuracies, misinterpretations, irrelevant information). This analysis will pro-

vide insights into the specific strengths and weaknesses of each model. 

By combining these quantitative and qualitative analyses, we will draw conclusions regarding the 

effectiveness of the LLM and the prototype, RAG-optimized language models in legal information 

retrieval tasks within the context of housing disputes, we will also identify and discuss limitations, 

challenges, implications, future research directions. 
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4 Implementation of the Prototype 

4.1 Development platform: Azure services 

The prototype is developed on the Azure platform, a cloud-based solution designed to simplify the 

process of building modern applications. Microsoft's Azure service provides the flexibility to either 

host applications entirely in the cloud or extend on-premises applications with Azure services. This 

flexibility ensures that applications are scalable, reliable, and maintainable. Azure supports a wide 

range of popular programming languages, including Python, JavaScript, Java, .NET, and Go, and 

offers a comprehensive SDK library along with extensive support in development tools like VS 

Code, Visual Studio, IntelliJ, and Eclipse.(Azure OpenAI Service Models - Azure OpenAI | Mi-

crosoft Learn, n.d.) 

Azure can host the entire application stack, encompassing web applications, APIs, databases, and 

storage services. It also allows existing on-premises applications to incorporate Azure services to 

enhance their capabilities. For instance, applications can utilize Azure Blob Storage for cloud file 

storage, Azure Key Vault for secure storage of application secrets, or Azure AI Search for adding 

full-text search capabilities. These services are fully managed by Azure and can be seamlessly in-

tegrated into existing applications without altering the current architecture or deployment model. 

Additionally, Azure offers various container-based services to support application modernization. 

Azure Functions facilitate the creation of solutions for event-driven workflows, such as responding 

to HTTP requests, handling file uploads in Blob storage, or processing queue events. Azure 

OpenAI Service provides REST API access to powerful language models, including GPT-4 and 

GPT-3.5-Turbo, which are available for general use. These models can be adapted for specific 

tasks like content generation, summarization, image understanding, semantic search, and natural 

language to code translation. Users can access the service through REST APIs, Python SDK, or 

Azure's web-based interface in Azure OpenAI Studio.(Azure OpenAI Service Models - Azure 

OpenAI | Microsoft Learn, n.d.) 

Azure AI Search is a fully managed cloud search service that enables information retrieval over 

user-owned content (Introduction to Azure AI Search - Azure AI Search | Microsoft Learn, n.d.). It 

hosts search services that manage indexes, indexers, data sources, skillsets, and synonym maps. 

A search index provides persistent storage of search documents, which are structured data loaded 

from external sources and made searchable. An indexer automates the process by reading data in 

native formats, serializing it into JSON, and optionally applying AI enrichment through skillsets for 

enhanced indexing (Azure OpenAI Service Models - Azure OpenAI | Microsoft Learn, n.d.). 
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Overall, Azure offers a comprehensive suite of cloud services catering to various application devel-

opment and deployment needs. Its support for popular programming languages, flexible hosting 

options, and integration with AI services like Azure OpenAI and Azure AI Search make it a power-

ful platform for building modern, scalable applications. 

4.2 System model 

Azure OpenAI and Azure AI search integration  

The POC of the virtual assistant was built on an open-source sample app provided by Microsoft 

Azure for the Retrieval-Augmented Generation pattern running in Azure, using Azure AI Search for 

retrieval and Azure OpenAI large language models to power ChatGPT-style and Q&A experiences.  

To implement the system model, it was installed in a local environment. For a local setup, installa-

tion of the required tools are as follows: Azure Developer CLI, Python (3.9 or higher), Node.js 14+, 

Git, and PowerShell 7+ (for Windows users). Then ensured Python and pip are in the PATH on 

Windows, and python version can be run from the console. Then the following command is run: 

azd init -t azure-search-openai-demo 

Above command will initialize a git repository and the program will be cloned from the git reposi-

tory. 

Link to the git repository is: https://github.com/Azure-Samples/azure-search-openai-demo?tab=re-

adme-ov-file#azure-deployment 

Deploying: To provision Azure resources and deploy the application code, first log in to an Azure 

account with “azd auth login”. Create a new azd environment using “azd env new”, entering a 

name for the resource group. This creates a new folder in the .azure folder and sets it as the active 

environment for future azd commands. Optionally, customize the deployment by setting environ-

ment variables to use existing resources, enable optional features (such as auth or vision), or de-

ploy to free tiers. Finally, run “azd up” to provision Azure resources and deploy the sample applica-

tion, including building the search index based on the files in the ./data folder. 

This sample app demonstrates a few approaches for creating ChatGPT-like experiences over the 

personalized datasets using the Retrieval Augmented Generation pattern. It uses Azure OpenAI 

Service to access a GPT model (gpt-35-turbo), and Azure AI Search for data indexing and re-

trieval.  
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Figure 4. Approach for integrating Azure open AI and Azure AI search services. Adapted from 

(GitHub - Azure-Samples/Azure-Search-Openai-Demo: A Sample App for the Retrieval-Aug-

mented Generation Pattern Running in Azure, Using Azure AI Search for Retrieval and Azure 

OpenAI Large Language Models to Power ChatGPT-Style and Q&A Experiences., n.d.) 

4.2.1 RAG Based Implementation Through Azure AI Search 

The RAG model (explained in Chapter 2), is used to find and generate answers based on data rel-

evant to specific queries or subjects. The process begins with obtaining and extracting source 

data, typically stored in formats like .pdf and .doc/.docx files, including documents on case law, leg-

islation, and parliamentary discussions. The next step is chunk generation, where the source data 

is divided into smaller pieces, or chunks. These chunks are then embedded, meaning they are 

converted into numerical vector representations. This stage involves mapping words or phrases to 

vectors, using libraries such as OpenAI or GPT-3.5 Turbo. 

Creating a vector store is crucial for implementing a RAG-based system, as it allows for the effi-

cient retrieval of relevant passages or documents from a knowledge base. Vector queries are then 

run to fetch these relevant chunks. During the integration of prompts and search results, the sys-

tem integrates relevant data and search results based on the prompt questions. The relevant 

chunks are retrieved from the vector database in accordance with the prompt, which helps in 

searching for contextually relevant information. These chunks are sent to a large language model 

(LLM) to aid in the response creation process. 
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Finally, answer generation uses the retrieved information as a basis to generate response text. At 

this stage, the type, length, and linguistic style of the generated text can be specified. An LLM, 

such as Azure OpenAI's GPT-3.5-turbo model, utilizes the similarity search module in Azure AI 

search to retrieve relevant documents and generate responses. 

 

Figure 5. A representative instance of the RAG process applied to question answering, adapted 

from (Gao et al., 2023) 

 

 

4.2.2 Source Data Gathering and Data Extraction 

We collected the source data from Finlex Finnish Act on Residential Leases en19950481.pdf 

(finlex.fi)  as pdf files. Source: https://www.finlex.fi/en/ 

Act on the Letting of Residential Apartments 481/1995 - Up-to-date legislation - FINLEX ®  and 

Finnish Consumer Protection Act  Kuluttajansuojalaki.engl.lop.doc (finlex.fi) were collected from the 

webpage and converted to PDF format. 

Then Integrated vectorization adds data chunking and text-to-vector embedding to skills in indexer-

based indexing. It also adds text-to-vector conversions to queries. 
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4.2.3 RAG features of the prototype 

This research leverages the RAG functionality from the ‘azure-search-openai-demo’ project. The 

POC (Proof of Concept) directly clones this functionality for testing the prototype. 

The "azure-search-openai-demo" application uses a Retrieval-Augmented Generation (RAG) ap-

proach, which involves enhancing the capabilities of a language model by incorporating relevant 

information retrieved from a large dataset. Here are the details of the RAG approach, (Fig. 8) as 

indicated in the demo application: 

RAG Approach: Multiple Approaches 

This indicates that the demo application employs several methods to integrate retrieval and gener-

ation processes. Multiple approach of RAG can be implemented using different strategies, such as: 

Pre-retrieval: Information is retrieved before generating the response. The language model uses 

this information as context to generate more accurate and relevant responses. 

Post-retrieval: The language model generates a response first, and then relevant information is 

retrieved to validate, correct, or enhance the generated response. 

Iterative Retrieval-Generation: The model iteratively alternates between retrieving information 

and generating text. This approach allows the model to refine its responses based on continuously 

updated retrieval results. 

Key Features in the Context of RAG 

Vector support: The demo supports vector-based retrieval, which uses embeddings to find se-

mantically relevant information. This method enhances the retrieval process by identifying contex-

tually similar documents or data points. 

Data Ingestion: The demo can ingest data in various formats, making it flexible in terms of the 

types of information it can incorporate into the retrieval process. This includes text, PDFs, images, 

etc. 

Auth + ACL: Authentication and Access Control Lists (ACL) support ensures that the retrieved in-

formation adheres to security and privacy guidelines, which is crucial for applications dealing with 

sensitive data. 
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Limitations in the current setup 

Persistent chat history: The demo does not support persistent chat history, meaning it cannot 

maintain context across different user sessions unless the browser tab remains open. 

User feedback: The lack of a user feedback mechanism means the model cannot learn from user 

interactions to improve future responses directly within the demo setup. 

In summary, the demo application leverages a RAG approach using multiple strategies to enhance 

the capabilities of its language model, integrating robust retrieval mechanisms (like vector support) 

and extensive data ingestion capabilities. However, it currently lacks persistent chat history and 

user feedback features, which could further refine its performance and user experience. 

 

Figure 6. RAG features of the azure-search-openai-demo application which is adopted as the de-

velopment ground for POC of the Prototype. Screenshot collected from https://github.com/Azure-

Samples/azure-search-openai-demo/blob/main/docs/other_samples.md (Azure-Search-Openai-

Demo/Docs/Other_samples.Md at Main · Azure-Samples/Azure-Search-Openai-Demo · GitHub, 

n.d.) 

 

 

https://github.com/Azure-Samples/azure-search-openai-demo/blob/main/docs/other_samples.md
https://github.com/Azure-Samples/azure-search-openai-demo/blob/main/docs/other_samples.md
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5 Experiment: Testing popular LLMs and testing the prototype 

This chapter provides an objective analysis of the experiments conducted to assess the perfor-

mance of the POC along with the three LLMs. First we discuss the overview of the three LLMs and 

make a comparison of the four Gen-AI models,  An in-depth examination of the setup, datasets, 

and performance metrics is provided. Perform comparative prompt and response generation on 

both RAG optimized Azure OpenAI LLM and non-RAG GenAI environment, such as ChatGPT, 

compare both the results and evaluate. The chapter’s primary objective is to prepare the reader for 

accurate interpretation of results following an understanding of the research process. 

5.1 Overview of the AI powered chatbots chosen for evaluation 

In this experiment, we have selected three popular AI language models to test as a legal virtual as-

sistant available today: ChatGPT 3.5, Gemini , and Perplexicity. We also test our prototype based 

on RAG. All the models are based on similar technologies, LLM. However, their capabilities differ 

as they use different language models and trained on different knowledge bases on different period 

of time. Thus, we have four different virtual assistants to evaluate their performance. The perfor-

mance is evaluated from the perspective of a human expert. The human expert reviews the results 

provided by each of the models based on the 50 user queries related to housing dispute as men-

tioned in previous chapter.  

Here is a overview of the LLMs to better understand their capabilities and capacities as we evalu-

ate their performance later. 

5.1.1 ChatGpt 3.5 Model 

ChatGPT 3.5, developed by OpenAI, is a significant advancement in the field of artificial intelli-

gence, particularly in natural language processing. This model is based on the Generative Pre-

trained Transformer (GPT) architecture, a sophisticated neural network design that excels at un-

derstanding and generating human-like text. As an improved version of the GPT-3 model, 

ChatGPT 3.5 uses deep learning techniques to deliver impressive performance in various applica-

tions.(What Is ChatGPT? | OpenAI Help Center, n.d.) 

One of the model's key capabilities is its ability to comprehend and generate coherent text across a 

diverse array of topics (Generative AI - ChatGPT-3.5, n.d.). It can engage in multi-turn conversa-

tions, making it highly suitable for chatbots, virtual assistants, and customer service tools. Addition-

ally, ChatGPT 3.5 is adept at completing text prompts, assisting with tasks such as drafting emails, 

writing articles, and even generating code (Generative AI - ChatGPT-3.5, n.d.; Ray, 2023). Its abili-

ties extend to basic language translation, creative content generation, and providing information 
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based on its extensive training data up to September 2021 (What Is ChatGPT? | OpenAI Help 

Center, n.d.). 

The strengths of ChatGPT 3.5 are evident in its versatility, fluency, and adaptability. It can handle a 

wide range of natural language processing tasks, producing text that is often indistinguishable from 

human writing. The model's ability to adjust its tone and style based on input makes it highly adapt-

able for different contexts and user needs. Furthermore, its efficient processing speed enables 

real-time applications (ChatGPT0-3.5: An Overview and Limitations | Blocshop, n.d.; Ray, 2023). 

Despite its strengths, the model has several weaknesses. Its knowledge is limited to information 

available up to September 2021, meaning it lacks awareness of subsequent events and develop-

ments (What Is ChatGPT? | OpenAI Help Center, n.d.). Additionally, ChatGPT 3.5 can exhibit bi-

ases present in its training data, potentially leading to biased or inappropriate responses. While it 

generates text that sounds plausible, it may not always be factually accurate and can sometimes 

produce incorrect information or fabricate details. The quality of its output is also highly dependent 

on the clarity and specificity of the input it receives (ChatGPT0-3.5: An Overview and Limitations | 

Blocshop, n.d.; What Is ChatGPT? | OpenAI Help Center, n.d.; Ray, 2023). 

Note: Our prototype is also built on this GPT 3.5 model family’s variation GPT-3.5 Turbo (Azure 

OpenAI Service Models - Azure OpenAI | Microsoft Learn, n.d.). 

5.1.2 Gemini 1.0 

Gemini 1.0 LLM, developed by Google AI, is a sophisticated tool in the field of natural language 

processing. This model is built using a transformer-based neural network architecture, similar to 

other advanced LLMs, which allows it to handle a variety of complex language tasks with impres-

sive proficiency. The specific date Gemini 1.0 was last trained on has not been publicly disclosed 

by Google. 

Gemini 1.0 offers several key capabilities similar to other advanced language models (LLM). It ex-

cels in text generation, supports text translation across a broad range of languages, and is adept at 

answering questions in an informative manner. Gemini also has code generation capabilities for 

various programming languages. However, there are some limitations associated with the free ver-

sion of Gemini 1.0. Access may be restricted, and users might encounter quotas on usage, limiting 

the extent to which they can leverage the model's capabilities. Like other AI models, Gemini can 

also exhibit biases based on the data it was trained on, which could affect the quality and objectiv-

ity of its outputs. Additionally, running large language models requires significant computational re-

sources, which might be constrained in the free tier. 



37 

 
5.1.3 Perplexity AI 

Perplexity AI is not a single large language model (LLM) itself, but a company that serves as a 

gateway. They provide access to various cutting-edge LLMs through their API. Although the spe-

cific models powering their free version remain undisclosed, they likely utilize similar technologies 

and offer comparable functionalities such as text generation, translation, question answering, and 

summarization (Perplexity AI Key Features, n.d.). There may be slight variations in advantages 

and disadvantages depending on the underlying LLM, but the overall experience should be familiar 

to those who have used other large language models. (Perplexity AI Key Features, n.d.; Perplexity 

AI: What You Need to Know and How to Use It | by Entrustech Inc | Medium, n.d.) 

POC, the prototype uses the OpenAI GPT 3.5 Turbo, however, it is enhanced by the Azure AI 

search and can retrieve the available source data that was added to it’s database, related to Finn-

ish housing acts and case laws. Details of data sources are provided in the Appendix section. 

Table 1. Comparison of the AI chatbots in experiment. 

Feature ChatGPT 3.5 Gemini Perplexity  
Prototype (Azure OpenAI 3.5 
Turbo + RAG) 

Provider OpenAI Google AI Perplexity AI Microsoft Azure OpenAI 

LLM Model GPT-3.5 
Transformer-based 
model 

Uses API’s 
from multiple 
LLM OpenAI GPT-3.5 Turbo 

Optimiza-
tion Tech-
nique None None None 

Retrieval-Augmented Genera-
tion (RAG) by Azure AI search 

Focus 
Chat and general 
text completion 

Likely similar to ChatGPT 
3.5 

Similar to 
ChatGPT 3.5 

Legal domain (Housing Dis-
putes in Finland), GPT 3.5 

Technology Deep Learning Deep Learning 
Deep Learn-
ing 

Deep Learning + Information 
Retrieval 

Capabilities 

Text generation + 
Machine translation 
+Question answer-
ing (limited) 

Text generation + Ma-
chine translation +Ques-
tion answering (limited) 

Text genera-
tion + Ma-
chine transla-
tion +Ques-
tion answer-
ing (limited) 

Text generation + Access to 
few Finnish legal resources 
through RAG _ Question an-
swering focused on housing 
disputes 

Strengths 

 High fluency and 
coherence in gener-
ated text,Performs 
well on general 
tasks 

High fluency and coher-
ence in generated text, 
creativity, comparatively 
newer data provided than 
GPT 3.5 

Fluency and 
Coherence 

Information Retrieval Capabili-
ties for added source data. 

Weak-
nesses 

Limited factual accu-
racy +Not optimized 
for specific domains 

Limited factual accuracy 
+Not optimized for spe-
cific domains 

Limited fac-
tual accuracy 
Not optimized 
for specific 
domains 

May require more training data 
for specific legal nuances 

Availability Free version Free version Free version Requires Azure subscription 
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5.2 Experiment intentions 

As described in the previous chapter, a total of 50 questions/prompts are formulated to reflect real-

life dispute scenarios commonly occurred. The prompts include human generated errors, misspell-

ings, and grammatical mistakes generated from a non-English speaker perspective. Questions pat-

terns are verified by a Legal professional so that they reflect the commonly occurred dispute sce-

narios in housing domain in Finland. 

Intentions behind the experiments 

This experiment is aimed to shed light on the real-world performance of the RAG-optimized GPT-

3.5 turbo LLM model by testing it in a housing dispute scenario specific to Finland. The evaluation 

employs both quantitative metrics and qualitative user feedback (detailed in the previous chapter) 

to comprehensively assess the LVM's and other LLM’s effectiveness in generating response. Addi-

tionally, a comparative analysis using baseline metrics and existing models will be conducted to 

understand the advantages of the RAG-optimized GPT-3.5 turbo LLM as a Legal Virtual Assistant. 

5.3 Execution and results 

Each of the 50 prompts are submitted to the POC’s user interface as well as submitted to the other 

models at the same time. Responses provided by all the four chatbot’s are recorded, copied to 

their corresponding column and question in the excel sheet of experimental set up.  

Quantitative results: 

Except for our prototype, each of the other three chatbots provided 50 responses, each offering 

some kind of solution related to the query, regardless of its accuracy. Our prototype, however, sug-

gested solutions to 46 queries and failed to provide solutions for 4 queries, citing a lack of infor-

mation from the provided sources. The four instances where the prototype could not generate a 

solution were all related to the dispute type "cannot pay the rent." Specifically, three of these in-

stances involved scenarios where the tenant was seeking unemployment benefits, and the other 

involved a medical emergency preventing the tenant from paying rent. 

In terms of reference generation, the ChatGPT 3.5 model did not provide any references or web-

site links for any of the 50 instances. On the other hand, Gemini and Perplexicity included refer-

ences and web links in their responses, while the prototype provided references for 46 of the in-

stances where it generated responses with solutions. In this quantitative analysis, we are not 
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taking into account the accuracy of the responses or the relevance and validity of the references. 

These aspects will be discussed in a later chapter. 

 

 

Figure 7. Prototype’s response rate based on the dispute type 

 

Quantitatively, the prototype's ability to provide solutions to 46 out of 50 queries indicates a suc-

cess rate of 92%. However, this still lags behind the other models, which achieved a 100% suc-

cess rate in generating solutions. The prototype's inability to respond to 4 queries due to a lack of 

information highlights a potential area for improvement in its knowledge base or the integration of 

external data sources. This limitation might also suggest inefficiencies in retrieving data, as solu-

tions were provided for very similar reformulations of the same query. The fact that the prototype 

did not provide information outside its sources may indicate an effort to ensure the validity of the 

information it offers, adhering strictly to the available data. 

 

 

 

 

 

0 5 10 15 20 25 30

Rental Dispute

 Damage Dispute

Prototype's response rate based on the dispute 
type

Solution not Provided Solution Provided



40 

 
Reference and Link Provision: 

ChatGPT 3.5's lack of references or website links could imply either a different design philosophy 

prioritizing direct answers or limitations in its capability to provide sourced information. 

Gemini, Perplexicity, and the prototype’s inclusion of references and links enhance the credibility 

and utility of their responses, making them more robust for users seeking verifiable information. 

 

Figure 8. Responses vs references given. 

 

Comparative Strengths: 

Prototype’s performance in providing references for 46 instances closely aligns with the prototype’s 

ability to generate solutions, though prototype offers better support through its references. In con-

trast, Gemini and Perplexicity distinguish themselves by delivering comprehensive responses ac-

companied by supporting references, making them more reliable and preferable for users who re-

quire documented sources. 
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5.3.1 Qualitative analysis from feedback 

General Impressions 

As we collected feedback from a human expert, general impression of the responses from 

ChatGPT, Gemini, Perplexity, and the prototype is notably critical. He points out that none of the 

models provided meaningful advice or guidance. Although the responses might appear impressive 

at first glance, a deeper examination reveals that they lack significant value and practical impact. 

The advice is basic and common sense, failing to offer users concrete steps to resolve their spe-

cific legal issues. With a simple internet search, better information and direction can be found as 

per the opinion of the human expert. This issue is compounded by inconsistencies and adjust-

ments in response formatting for similar queries in different words, which contribute to the respons-

es' lack of reliability. 

Evaluation on Correctness of the Models 

Factual Accuracy: Expert finds it impossible to measure the accuracy of the responses as all mod-

els consistently provide misleading information. Each model's responses vary for similar queries, 

suggesting a fundamental issue in factual consistency. For example, where a tenant does not have 

the money to pay the rent, one of the LLMs is suggesting paying for due rent on top of current 

month’s rent which absolutely does not make any sense. 

Source Reliability: The reliability of sources is another major concern. ChatGPT 3.5 does not pro-

vide any references, while Gemini and Perplexity offer some, though these are often unreliable. 

For instance, Perplexity cited French data for Finnish housing queries and used Reddit comments, 

which are not credible sources at all. Prototype predominantly relied on its database of PDF files, 

which were often irrelevant or misinterpreted, leading to misleading advice. For example, Prototype 

erroneously referenced an event from 2007 unrelated to the user's current situation, highlighting a 

critical flaw in understanding and contextualizing information. 

We analyzed the data and identified 6 instances where prototype completely misinterpreted the 

source data of case laws. For example (Misinterpretation 4, prompt number 19 from the .xlsx file 

for experimental setup), a source data illustrates a legal case for damage dispute happened in 

2010. The prototype is retrieving this incident and providing solution as if the issue is related to the 

user who submitted the prompt. 
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Figure 9. RAG-based prototype interprets wrongly for damage disputes. 

 

Internal Consistency: As per the expert Judgement, Internal consistency exist within multiple re-

sponses and it is problematic across all models. They provide different answers to the same refor-

mulated questions, with less variation in ChatGPT and Gemini compared to Perplexity and the pro-

totype. This inconsistency undermines the reliability of the solution provided. 

Evaluation on completeness of the Models  

The responses generally lack depth and fail to cover all relevant aspects of the queries. The advice 

given is basic and does not guide the user on how to solve their problem with housing related mat-

ters at all. There are some generalized steps such as, “Communicate with the land lord” are really 

basic and does not help much. 

The responses lack sufficient detail and certainty. On closer inspection, they appear empty and do 

not provide actionable solutions. This lack of detail fails to meet users' needs for precise and im-

pactful legal advice. For instance, the right to housing support (Kela) is a legal right in Finland, but 

none of the models clearly communicated this. Gemini provided a link to Kela but did not empha-

size its legal significance. 

The relevance of the information is another area of concern. The answers, while sometimes touch-

ing on relevant points like health hazard inspections, do not emphasize their legal importance. 
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It is evident that none of the models provided meaningful or reliable advice, despite initially appear-

ing impressive. The lack of concrete steps to resolve legal issues, coupled with inconsistencies in 

response formatting and factual inaccuracies, highlights significant shortcomings in the models' 

performance. Moreover, concerns regarding source reliability and the completeness, detail suffi-

ciency, and relevance of information further underscore the limitations of current AI-powered chat-

bots in providing comprehensive legal guidance. This evaluation serves as a sobering reminder of 

the complexities involved in developing AI systems capable of offering reliable and actionable legal 

advice, emphasizing the need for continued research and refinement in this area. 
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6 Discussion 

6.1 Research Question 1 

How does the integration of LLMs optimized by RAG enhance the performance of a Legal 

Virtual Assistant in resolving housing disputes in Finland? 

Current research hasn't provided a definitive answer on the effectiveness of RAG-based LVA in re-

solving housing disputes in Finland. 

The main limitation lies in the result of the experiment. It didn't compare the performance of the 

RAG-based LVA prototype to models without RAG. This makes it impossible to isolate the impact 

of RAG technology and assess its true contribution. 

Although, the qualitative data suggests that the prototype retrieved information from data sources 

and generated responses, the extent of its effectiveness and the potential limitations of RAG re-

main unclear. Factors like the amount of source data and fine-tuning of the model require further 

investigation. 

Furthermore, all the LLMs evaluated, including the RAG prototype, struggled with understanding 

the legal aspects of housing disputes from user queries. This highlights broader issues with LLMs 

in legal domains, such as NLP techniques in understanding complex legal settings. Furthermore, 

there have been doubts regarding the factual accuracy and completeness of responses provided 

by LLMs. 

To conclude the answer, the research doesn't provide enough evidence to definitively say whether 

RAG-optimized LLMs enhance LVAs for housing disputes. It's possible that even with successful 

data retrieval by RAG, the LLM itself might not be able to interpret the legal information and gener-

ate accurate responses. Further research is needed, potentially focusing on evaluating RAG in iso-

lation from LLMs to understand its true potential in legal contexts. 

6.2 Research Question 2 

Does the RAG optimization significantly enhance the factual accuracy of the Large 

Language Model (LLM) responses when compared to a non-optimized LLM in the context of 

housing disputes in Finland? 

Based on the analysis conducted in this study, the effectiveness of Retrieval Augmented 

Generation (RAG) optimization in enhancing the factual accuracy of Large Language Model (LLM) 

responses in the context of housing disputes in Finland appears to be limited. While RAG 
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optimization theoretically allows LLMs to dynamically retrieve relevant external information to 

augment their responses, the practical implementation of RAG in our study did not demonstrate a 

significant improvement in factual accuracy when compared to a non-optimized LLM. Both RAG-

optimized and non-optimized LLMs struggled with accuracy issues, providing misleading 

information, misinterpreting user queries, and failing to retrieve relevant legal data effectively. 

Therefore, while RAG optimization holds promise for improving factual accuracy in LLM responses, 

its actual impact may be constrained by various challenges, including data source limitations, 

complexity of legal language, and implementation challenges. Further research and development 

efforts are needed to address these limitations and fully realize the potential of RAG optimization in 

enhancing the factual accuracy of LLM responses in the context of housing disputes in Finland. 

 

6.3 Research Question 3 

What are the key challenges and limitations encountered when employing LLMs optimized 

by RAG within the domain of housing disputes in Finland? 

This study exploring the use of Large Language Models (LLMs) optimized by Retrieval-Augmented 

Generation (RAG) for Finnish housing disputes revealed several challenges. The key issue identi-

fied was ensuring the accuracy and reliability of LLM responses. Despite RAG's integration, re-

sponses often lacked factual grounding due to limitations in the LLM models themselves. This un-

dermines the trustworthiness of their legal advice and reduces their usefulness. The research also 

highlights the broader limitations of current LLM technology in the legal domain. 

Legal language's inherent complexity poses another hurdle. LLMs struggle to interpret and re-

spond in a way that captures the intricacies of Finnish housing law, potentially leading to oversim-

plified or incorrect advice. LLMs trained on generalized datasets lack the depth and specificity re-

quired for legal use, often providing inadequate and superficial responses. Legal advice necessi-

tates a high level of detail and precision, which current LLM capabilities may not adequately fulfill. 

Moreover, there is a misalignment between the broad training data and the specific legal context of 

queries, resulting in difficulties prioritizing legally significant information. Capturing the nuances of 

legal rights and obligations is challenging for LLMs, further limiting their effectiveness in conveying 

actionable legal guidance. 

The effectiveness of RAG heavily depends on the quality and relevance of its data sources. In this 

study's context, comprehensive and up-to-date Finnish legal databases were limited. Training 

LLMs on vast amounts of data is another challenge, further restricted by language barriers be-

tween Finnish and English legal documents. 
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Implementing RAG effectively requires advanced techniques and extensive fine-tuning to ensure it 

retrieves and utilizes relevant information accurately. The study suggests that current implementa-

tions lacked sufficient fine-tuning, especially for legal applications. This may have limited the mod-

el's ability to handle specific legal terminology, contexts, and jurisdictional nuances. 

Finally, using RAG through advanced LLMs can be expensive. The computational resources and 

infrastructure needed, such as high-performance servers or cloud computing, contribute signifi-

cantly to the cost. Ongoing maintenance, support, and customization add to the financial burden, 

requiring organizations to budget for software updates, technical support, and integration ex-

penses. 

 

6.4 Recommendations, Future Suggestions and opinions 

To truly leverage the benefits of RAG, it is crucial not only to retrieve relevant data but also to inter-

pret and utilize this data effectively, thereby improving both Natural Language Processing (NLP) 

and Natural Language Generation (NLG) capabilities. Continuous learning and fine-tuning of LLMs 

for specific domains, such as Finnish housing law, are essential steps forward. 

Focusing on the nuances of the Finnish legal language is imperative. Enhancements in the system 

through techniques such as prompt engineering can also significantly improve performance. Incor-

porating expert opinions and user feedback into the development process ensures that the models 

align better with real-world requirements and user expectations. Investing in more advanced LLMs, 

such as the latest versions available, will provide a stronger foundation for further improvements. 

Continuous training with updated and comprehensive legal data will help maintain the relevance 

and accuracy of the models. 

RAG's capability to retrieve specific information from targeted documents needs to be refined fur-

ther. Models should be equipped to ask counter-questions, enabling a deeper understanding of the 

user’s legal situation. This interactive capability will allow the LLMs to gather more context-specific 

information, leading to more precise and reliable legal advice. 

RAG’s integration with LLMs necessitates a multifaceted strategy involving continuous improve-

ment in NLP and NLG, domain-specific fine-tuning, advanced techniques, and robust infrastructure 

investments. These steps are vital to harness the full potential of LLMs in addressing complex legal 

queries effectively. 
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The complicated nature of legal services presents significant challenges for LLM technologies, 

which are not yet capable of fully comprehending user queries. Legal consultation requires a de-

tailed understanding of all applicable legislation, case laws, and the specific circumstances of each 

case. It is not merely about generating responses based on user queries but involves a deep, nu-

anced understanding of legal contexts and implications. 

The limitation of having only one expert viewpoint poses a challenge in establishing a universally 

applicable approach to providing solutions to users' legal queries and guiding them in the right di-

rection. Additionally, the prototype's inability to fully utilize Retrieval-Augmented Generation (RAG) 

due to constraints of time, resources, and expertise further complicates the matter. From the per-

spective of a developer, I faced difficulties in determining the optimal extent to which the prototype 

reads from data sources and utilizes the external knowledge base of Large Language Models 

(LLMs). Moreover, LLMs' current limitations in distinguishing between individual case laws, extract-

ing insights from past cases, and understanding the context and situation of specific users highlight 

the extensive progress required before AI-powered chatbots can autonomously provide compre-

hensive legal solutions. Nevertheless, this study serves as a foundation for identifying improve-

ment criteria and underscores the necessity of combining multiple techniques and technologies to 

enhance the accuracy and completeness of legal AI assistants. Taking incremental steps, such as 

targeting specific areas of legal work procedures, can pave the way for AI to offer quick, easy, and 

effective information retrieval from large databases, ultimately facilitating the integration of tradi-

tional legal practices with AI advancements. By addressing these challenges, AI has the potential 

to evolve and provide more tailored and accurate guidance or insights to users seeking legal ad-

vice. 
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7 Conclusion 

This thesis aimed to evaluate the feasibility of integrating Retrieval-Augmented Generation (RAG) 

with Large Language Models (LLMs) to create an AI-based assistant capable of resolving housing 

disputes in Finland. However, through a comprehensive experimental setup, we concluded that 

comparing the performance of our RAG-optimized prototype against other LLMs was not viable. 

This was due to all the LLM models' inability to provide accurate legal advice, thus failing to meet 

the criteria for correctness, completeness, and practical applicability. The study revealed that while 

the integration of RAG was intended to enhance factual accuracy and relevance, the actual im-

provement observed was marginal. Both RAG-optimized and non-optimized LLMs struggled to of-

fer significantly better legal advice, often providing misleading or irrelevant information that under-

mined their utility. 

Several limitations were identified, including the generalized nature of the training data, which 

lacked the specific legal context necessary for detailed and accurate legal advice. There was a sig-

nificant misalignment between the training data of the LLM models and the specific legal scenarios 

encountered in housing disputes, leading to inadequate and sometimes misleading responses. Ad-

ditionally, the technical implementation of RAG did not significantly improve the models' ability to 

retrieve and utilize relevant legal information effectively, a challenge exacerbated by the complexity 

of legal language and the specific nuances of Finnish law. Resource constraints also played a role, 

as the computational requirements for fine-tuning and running advanced LLMs with RAG capabili-

ties were substantial, making it a costly endeavor. 

Future research should focus on acquiring more comprehensive and domain-specific legal da-

tasets, potentially through collaborations with legal institutions to access proprietary data. Ad-

vanced fine-tuning techniques and prompt engineering can help align the models more closely with 

the legal context of queries. Investigating the integration of multimodal data, such as text, images, 

and audio, can provide a richer contextual understanding and improve the accuracy of legal re-

sponses. Conducting user-centric studies to gather feedback from legal professionals and end-us-

ers will help identify practical usability issues and guide iterative improvements. Exploring the ethi-

cal and legal implications of deploying AI-driven legal assistants is crucial to ensuring data privacy, 

mitigating biases, and maintaining regulatory compliance. 

In conclusion, while the integration of RAG with LLMs shows promise, significant challenges re-

main in achieving the level of accuracy and specificity required for practical legal use. Addressing 

these limitations through targeted research and development can pave the way for more effective 

and reliable legal virtual assistants, ultimately enhancing access to legal resources and support for 

individuals facing housing disputes in Finland. 
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Appendices 

Appendix 1.1: Application Technologies 

Basic Libraries and Setting Azure OpenAI 

In the open-source demo application for this POC, the backend approach of the Python code (refer 

to the figure 07) imports necessary libraries for a project involving Azure and OpenAI integration. It 

begins by importing essential modules like OS, ABC (Abstract Base Classes), dataclass, and typ-

ing for type hints. Then, it imports specific components from aiohttp for asynchronous HTTP re-

quests and from Azure SDK for Python for integrating with Azure's search service. The code also 

imports specific models for Azure search documents such as QueryCaptionResult and Vector-

izedQuery. Furthermore, it imports AsyncOpenAI for asynchronous interactions with the OpenAI 

API. Additionally, the code imports custom modules like Authentication Helper for handling authen-

tication and no newlines from the text module. This setup enables the Python program to leverage 

Azure's search capabilities (Vector query used for RAG approach) and OpenAI's language pro-

cessing features (LLM) efficiently while maintaining readability and modularity. 

 

Figure 10. Back-end approach of demo application- using Python code: importing libraries and in-

tegrating Azure OpenAi (LLM) and Vector Search query for RAG method. 
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The demo uses a multi-step approach that first uses OpenAI to turn the user's question into a 

search query, then uses Azure AI Search to retrieve relevant documents, and then sends the con-

versation history, original user question, and search results to OpenAI to generate a response. 

 

from typing import Any, Awaitable, Callable, Coroutine, Optional, Union 

 

from azure.search.documents.aio import SearchClient 

from azure.storage.blob.aio import ContainerClient 

from openai import AsyncOpenAI, AsyncStream 

from openai.types.chat import ( 

    ChatCompletion, 

    ChatCompletionChunk, 

    ChatCompletionContentPartImageParam, 

    ChatCompletionContentPartParam, 

) 

 

from approaches.approach import ThoughtStep 

from approaches.chatapproach import ChatApproach 

from core.authentication import AuthenticationHelper 

from core.imageshelper import fetch_image 

from core.modelhelper import get_token_limit 

 

Figure 11. Back-end approach of demo application- using Python code: importing libraries for Az-

ure AI search client and integrating with OpenAi model for RAG method. 

 

The ChatCompletion class is likely returned by methods or functions provided by the AsyncOpenAI 

class, which is used for asynchronous interactions with OpenAI's API. This completion object is 

crucial for processing the generated response within the application, whether it's for displaying to a 

user, further processing, or any other required actions based on the conversation context. 
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Application technologies:  

The POC, which clones the azure-search-openai-demo application utilizes a variety of modern 

technologies across its frontend, backend, database, and deployment infrastructure. Here's a de-

tailed description of each component: 

Frontend: React 

React is a popular JavaScript library for building user interfaces, particularly single-page applica-

tions where real-time updates and dynamic interaction are key.  

Backend: Python (Quart) 

Python is a versatile, high-level programming language known for its readability and broad library 

support. Quart is an asynchronous web framework for Python, built on the popular Flask frame-

work, but designed to support asynchronous operations. 

Vector DB: Azure AI Search 

Azure AI Search, the cloud search service that provides powerful and sophisticated search capabil-

ities for application development. 

Deployment: Azure Developer CLI (azd) 

Azure Developer CLI (azd) is a command-line interface tool provided by Microsoft Azure, designed 

to streamline the development, deployment, and management of applications on Azure. 

 

Figure 10: Technologies used in azure-search-openai-demo which is adopted as the development 

ground for POC of the Prototype. Screenshot collected from https://github.com/Azure-Samples/az-

ure-search-openai-demo/blob/main/docs/other_samples.md (Azure-Search-Openai-

Demo/Docs/Other_samples.Md at Main · Azure-Samples/Azure-Search-Openai-Demo · GitHub, 

n.d.) 

https://github.com/Azure-Samples/azure-search-openai-demo/blob/main/docs/other_samples.md
https://github.com/Azure-Samples/azure-search-openai-demo/blob/main/docs/other_samples.md
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Feedback Form for evaluating Large Language Models and RAG-based 
Legal virtual assistant 
The purpose of the evaluation is to systematically assess the effectiveness of AI language 
models and a RAG-based legal virtual assistant in providing accurate, comprehensive, and 
actionable legal advice for housing disputes. 

 

   
   

 

Evaluating LLM Model’s Responses 
 

General Impressions: Please provide a general overview of your impression of the responses from 
each Model. Include any standout features or immediate concerns. 
Neither ChatGPT, Gemini, Perplexity or the prototype provided any meaningful advice or guidance to 
the questions provided. Their answers lack detail and certainty. While the answers may look 
impressive on first glance, once you really read them you realise that they are empty and have no real 
impact on the situation. The advice and guidance are actually very basic and common sense, however 
it does not give the user any indication of how to use it to solve the problem for which the user have 
engaged with them for a solution.  
 
it is impossible to verify the accuracy thereof. As a human being one would follow the guidance 
provided step-by-step, so it does make a difference, a substantial difference in reponsess,  when 
ChatGPT and Gemini makes slight adjustments in both the formation (numbering) and number of 
answers provided. 
 

 

Evaluation Criteria 

1. Correctness 

Sub-Criteria Comments 
Factual Accuracy (Please 
evaluate the truthfulness and 

accuracy of the information 

provided.) 

It is impossible to verify accuracy of each of the responses generated by 
all the bots as almost all of them contain misleading information. And 
for similar queries all of them provides different responses. 
 
All the models are inaccurate and giving mileading information 
consistently, in all the responses. 
 

Provide any examples for 
Factual Accuracy 

Prototype provides this response to user query: “The landlord did not 
start investigating the matter until August 2007” This is what happened 
in 2007, not the landlord of the user. But the bot is not able to determine 
the difference. 

Source Reliability (Please 
assess the credibility of the 

ChatGpt 3.5: No sources provided at all by ChatGpT 3.5. 
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Appendix 1.3: Experimental Setup  

Experimental%20Set

up.xlsx  
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Dispute 

Category

Dispute Scenario Prompt 

Number

Prompt ChatGPT Response  Accuracy 

Chatgpt 

and 

Remarks

Gemini Response  Accuracy 

Gemini 

and 

Remarks

Perplexicity Response  Accuracy 

Perplexicit

y and 

Remarks

Prototype POC Response  Accuracy  

Prototype 

and 

Remarks

 

Comment

s

Providing 

Reference

?

Damage in 

the 

property

Scenario 1: Landlord Neglects 

Roof Repair: A large section of the 

roof above the living room has 

developed a significant leak. 

Large, dark water stains are 

spreading across the living room 

ceiling, particularly concentrated 

near the center. Peeling paint and 

warped drywall are evident 

around the edges of the 

stains.The tenant has notified the 

landlord about the leak in writing 

email with a detailed description 

and attached pictures of the 

damage. The leak has been 

present for over two weeks, and 

the landlord has not responded 

to the notification or taken any 

action to address the problem.

1 Hey there! I'm living in 

Helsinki, Finland. I have a 

roof leak. Water's dripping 

from my ceiling every time 

it rains, and my landlord 

ain't fixing it. It's been more 

than 3 weeks I send 

images, wrote the problem 

but no reply. What can I do 

now?

I'm sorry to hear about your situation. Dealing with a landlord who isn't 

responsive can be frustrating, especially when it involves issues like a 

roof leak. Here are some steps you can take:

1. **Document Everything**: Make sure you have documented all your 

communications with your landlord regarding the issue, including 

emails, text messages, and any images you've sent.

2. **Check Your Lease Agreement**: Review your lease agreement to 

see if there are any clauses regarding maintenance responsibilities and 

the landlord's obligations to address repairs.

3. **Send a Formal Written Request**: Write a formal letter or email to 

your landlord outlining the issue, the steps you've taken to notify them, 

and a reasonable deadline for them to address the problem.

4. **Contact Your Local Housing Authority**: In Finland, there are 

regulations and authorities that oversee rental properties. You may want 

to contact your local housing authority or tenant association for 

guidance and support.

5. **Consider Legal Options**: If the landlord continues to ignore your 

requests and the leak poses a serious risk to your health or safety, you 

may need to seek legal advice. In some cases, tenants have the right to 

withhold rent or even terminate the lease if the landlord fails to provide 

essential repairs.

6. **Temporary Solutions**: In the meantime, you may need to take 

steps to mitigate the damage caused by the leak, such as placing 

Overall not 

accurate, 

Not 

complete. 

Providing 

Steps. But 

with no 

value. No 

reference 

provided.

I understand this must be frustrating, having a leak and not getting a 

response from your landlord. Here are some steps you can take to 

address the roof leak in Helsinki:

1. **Contact Helsinki Region Environmental Services Authority 

(HSY):**  They are responsible for overseeing water damage issues 

in Helsinki. You can report the leak to their 24-hour emergency 

number: 09-1561 3000.  They can assess the situation and may 

intervene if the leak poses a health or safety risk.

2. **Contact the Finnish Consumer Ombudsman:**  This 

organization provides advice and can mediate disputes between 

tenants and landlords. You can reach them by phone at 029-566 

611 (business hours) or by submitting a complaint form online 

[https://www.kuluttajaliitto.fi/en/](https://www.kuluttajaliitto.fi/en

/).

3. **Gather Evidence:** While you've already sent images, keep a 

record of all communication with your landlord regarding the leak. 

This includes dates, times, and any responses you receive.  

4. **Review your Tenancy Agreement:**  The agreement might 

outline repair responsibilities for your landlord. If the leak falls 

under their purview and they are not responsive, you may have 

grounds to withhold rent until the repairs are completed. However, 

it's advisable to consult with a housing advisor (étape 5) before 

taking this step.  

5. **Seek Legal Advice:**  A housing advisor can provide specific 

Providing 

steps to 

resolution 

with few 

value. Few 

contact 

informatio

n given 

who might 

solve the 

issue.

Hello! I'm sorry to hear about the roof leak issue you're facing. 

Here are some steps you can take to address this problem:

### Contact Your Landlord Again

1. **Document Everything**: Keep a record of all your 

communication with your landlord regarding the issue, including 

dates, times, and methods of contact.

2. **Send a Formal Written Notice**: Write a formal letter or email 

to your landlord detailing the problem, the steps you've taken to 

inform them, and requesting immediate action to fix the leak.

### Seek Legal Advice

1. **Know Your Rights**: Familiarize yourself with tenant rights in 

Finland regarding maintenance and repairs. You may be entitled to 

have the issue resolved promptly.

2. **Consult a Legal Advisor**: If your landlord continues to 

neglect the issue, consider seeking advice from a legal 

professional or a tenant's rights organization.

### Temporary Solutions

1. **Mitigate Damage**: In the meantime, try to minimize the 

water damage by placing buckets or containers to catch the 

dripping water.

2. **Protect Your Belongings**: Move any valuable items away 

from the affected area to prevent further damage.

### Consider Alternative Options

1. **Contact Housing Authorities**: If the situation persists, you 

can reach out to local housing authorities or tenant associations 

No 

reference 

provided.

Based on the Finnish Act on Residential Leases, if the landlord 

does not respond within one month of requesting permission to 

transfer the rental rights, the tenant has the right to terminate the 

contract within one month after the time for giving the answer 

ended 1. However, this provision seems to be related to the 

transfer of tenancy rights, not specifically to the issue of a roof 

leak.

In this case, since the landlord has not responded to your request 

to fix the roof leak for more than 3 weeks, you may consider taking 

the following steps:

1. Document the issue: Continue to document the roof leak by 

taking photos or videos every time it rains. This evidence will be 

useful in case of any further action.

2. Contact the landlord again: Send another written 

communication to the landlord, clearly explaining the issue, the 

previous attempts to contact them, and the urgency of the 

situation. Request a prompt response and resolution to the 

problem.

3. Seek legal advice: If the landlord still does not respond or take 

action to fix the roof leak, you may want to consult a lawyer or a 

legal aid organization to understand your rights and options under 

Finnish law.

4. Contact the local housing authority: If the issue remains 

unresolved, you can contact the local housing authority or the 
Scenario 1: Landlord Neglects 

Roof Repair: A large section of the 

roof above the living room has 

developed a significant leak. 

Large, dark water stains are 

spreading across the living room 

ceiling, particularly concentrated 

near the center. Peeling paint and 

warped drywall are evident 

around the edges of the 

stains.The tenant has notified the 

landlord about the leak in writing 

email with a detailed description 

and attached pictures of the 

damage. The leak has been 

present for over two weeks, and 

the landlord has not responded 

to the notification or taken any 

action to address the problem.

2 My landlord not fixing this 

leak in my roof. I wrote 

mails, sent pics but no 

response. It's getting 

worse, and I'm worried 

about more problems like 

molds. Can you tell me 

what I should do? I am from 

Espoo, finland

I'm sorry to hear about the trouble you're facing with your landlord. In 

Finland, tenants have rights protected by law, including the right to a 

habitable living environment. Here are steps you can take to address the 

situation:

1. **Document Everything**: Keep records of all communication with 

your landlord regarding the leak, including emails, photos, and any other 

evidence of the issue.

2. **Send a Formal Written Notice**: Write a formal letter to your 

landlord detailing the problem, the steps you've taken to inform them, 

and a request for the issue to be fixed within a reasonable timeframe. 

Make sure to send this letter via registered mail or email, so you have 

proof of delivery.

3. **Contact the Housing Authority**: In Finland, you can contact the 

local municipal housing authority or the Regional State Administrative 

Agency for guidance and assistance. They can provide information on 

tenant rights and may intervene if necessary.

4. **Request a Property Inspection**: If the landlord continues to 

neglect the issue, you can request a property inspection from the 

housing authority. They have the authority to inspect the property and 

enforce necessary repairs if it violates housing standards.

5. **Seek Legal Advice**: If all else fails, consider consulting with a legal 

advisor or tenant rights organization. They can provide guidance on your 

specific situation and may help you take legal action against the 

landlord if needed.

Overall not 

accurate, 

Not 

complete. 

Providing 

Steps. But 

with no 

value. No 

reference 

provided.

A leaky roof can be a serious health hazard and cause mold growth. 

It's important to get this addressed by your landlord as soon as 

possible. Here's what you can do next:

1. **Contact Espoo Environmental Health Services:**  They can 

inspect your apartment and  issue an enforcement order requiring 

the landlord to make repairs if they find the conditions violate 

habitability standards. You can find Espoo Environmental Health 

Services contact information on the City of Espoo website [City of 

Espoo website](https://www.espoo.fi/en).

2. **Review your lease agreement:**  Most leases outline the 

responsibility for repairs. In Finland, landlords are generally 

responsible for maintaining the property in habitable condition, 

which includes a functional roof.

3. **Consider repair and deduct:**  If the leak worsens and your 

landlord remains unresponsive, Finnish law allows you, under 

certain conditions, to arrange for repairs yourself and deduct the 

reasonable cost from your rent. However, it's advisable to consult 

with a tenant rights organization  to ensure you follow the proper 

procedure.

Here are some resources that can help:

* **The Finnish Tenants' Union (Vuokralaiset):** [Finnish Tenants' 

Union website](https://www.vuokralaiset.fi/en/) They offer legal 

advice and can guide you on your rights and options.

* **The Ministry of the Environment (Ympäristöministeriö):** [The 

If your landlord is not addressing a leak in your roof, causing 

concerns about potential issues like mold, you can take the 

following steps based on the information provided in the search 

results:

1. **Immediate Action**:

   - Notify the building's maintenance company about the water 

leak immediately[3].

   - Try to close the water pipe from the shut-off valve and contact 

the building maintenance company's emergency number or a 

plumbing company that is on call[3].

2. **Document Communication**:

   - Keep a record of all communication with your landlord regarding 

the leak, including emails and pictures sent.

   - Ensure you have evidence of your attempts to report the issue 

and seek resolution.

3. **Legal Rights**:

   - In Finland, tenants have rights regarding housing conditions, 

including the right to a habitable living environment.

   - If the landlord fails to address essential repairs, tenants can 

contact the local housing authority for assistance and guidance 

on legal options.

4. **Seek Professional Help**:

   - Consider contacting a professional leak detection service like 

Polygon Group, which uses various techniques to identify leaks 

and minimize property damage[5].

Based on the information provided in the sources, here are the 

facts regarding your situation:

1. The tenant informed the landlord about the water leak in the 

roof on May 16, 2006, and several times after that. The landlord 

was aware of the leaks since 2004 1.

2. The damp-damaged room could mainly be used as a storage 

room, and being there caused allergic symptoms 1.

3. The landlord did not start investigating the matter until August 

2007 1.

4. The tenant had the apartment inspected in February 2008, and 

it was confirmed that the leaks were causing harm according to 

the Health Protection Act 2.

5. After the complaint to the Consumer Disputes Board was 

initiated, the landlord refunded the rent and repaired the defect, 

but the refund does not cover the harm caused 2.

6. The tenant demanded an explanation after learning about the 

leaks in February 2007 3.

Based on these facts, it is clear that the landlord has been aware 

of the leaks for a long time and has not taken appropriate action to 

fix the issue. You may consider taking the following steps:

1. Document the issue: Continue to document the leaks and any 

Misinterpr

etation 1

Scenario 1: Landlord Neglects 

Roof Repair: A large section of the 

roof above the living room has 

developed a significant leak. 

Large, dark water stains are 

spreading across the living room 

ceiling, particularly concentrated 

near the center. Peeling paint and 

warped drywall are evident 

around the edges of the 

stains.The tenant has notified the 

landlord about the leak in writing 

email with a detailed description 

and attached pictures of the 

damage. The leak has been 

present for over two weeks, and 

the landlord has not responded 

to the notification or taken any 

action to address the problem.

3 I'm in Turku, Finland, and I 

have a big ruf leak but my 

landlord is totally ignoring 

it. I'm afraid that more 

problems can come with 

this ruf leak. Any 

suggestions on this 

situation?

Dealing with a leaky roof is indeed a serious matter, especially 

considering the potential for further damage if left unaddressed. Here 

are some steps you can take to address the situation:

1. **Document the Issue:** Take photos or videos of the leak and any 

resulting damage. Keep records of when the leak occurs and any 

communication you've had with your landlord about it.

2. **Contact Your Landlord Again:** If your landlord has been ignoring 

the issue, try reaching out to them again, preferably in writing (email or 

letter). Clearly explain the problem, including the potential 

consequences if it's not fixed promptly.

3. **Know Your Rights:** Familiarize yourself with your rights as a 

tenant in Finland. Your landlord is typically responsible for maintaining 

the property in a habitable condition, which includes addressing issues 

like roof leaks.

4. **Seek Legal Advice:** If your landlord continues to ignore the 

problem, you may need to seek legal advice. In Finland, there are laws 

and regulations that protect tenants' rights, and legal professionals can 

provide guidance on how to proceed.

5. **Temporary Fixes:** While waiting for your landlord to take action, 

you can attempt temporary fixes to minimize further damage. This could 

include placing buckets or containers to catch water, using tarps to 

cover affected areas, or sealing small leaks with waterproof tape.

6. **Contact Authorities:** As a last resort, if the situation remains 

Overall not 

accurate, 

Not 

complete. 

Providing 

Steps. But 

with no 

value. No 

reference 

provided.

I understand that you're in a difficult situation with a roof leak and 

an unresponsive landlord. Here are some suggestions that might 

help:

1. **Document everything:** Take pictures and videos of the leak, 

the damage it's causing, and the date and time. Keep copies of any 

emails or messages you send to your landlord about the leak.

2. **Contact your landlord again:**  Clearly state the severity of the 

leak and the potential for further damage.  Mention that you have 

documented everything and that you are aware of your rights as a 

tenant. You can find information on Finnish tenant rights on the 

website of the Finnish Consumer Protection Ombudsman 

[https://www.kuluttajariita.fi/en/index/yhteystiedot/hyodyllisialink

keja.html](https://www.kuluttajariita.fi/en/index/yhteystiedot/hyo

dyllisialinkkeja.html).

3. **Report the leak to the authorities:** If your landlord continues 

to ignore you, you can report the leak to the environmental health 

authorities in Turku. They will inspect the property and may require 

your landlord to make repairs. You can find the contact information 

for the environmental health authorities in Turku on the city's 

website 

[https://www.turku.fi/en/frontpage](https://www.turku.fi/en/frontp

age).

4. **Withhold rent (partial or full):** In Finland, tenants have the 

right to withhold rent if the landlord fails to make necessary repairs. 

However, it's advisable to consult with a lawyer or tenant advisor 

Here are some suggestions for dealing with your roof leak in Turku, 

Finland:

- Contact your landlord again in writing, either by email or 

registered mail, clearly explaining the situation and requesting 

that the roof leak be repaired promptly. Keep a copy of your letter 

as documentation[1][4].

- If your landlord continues to ignore the issue, you may be able to 

withhold rent until the repairs are made. However, check your 

rental agreement and local tenant laws first, as there may be 

specific procedures to follow[1].

- Consider contacting the local housing authority or tenant 

advocacy group in Turku to understand your rights and options as 

a tenant. They may be able to intervene on your behalf or provide 

guidance on the proper steps to take[1].

- If the leak is causing damage to your belongings, document this 

with photos and receipts for any ruined items. You may be able to 

recover compensation from your landlord later[1].

- As a temporary measure, try to contain the leak by placing 

buckets or pans under dripping water. This will minimize further 

damage to your home[1].

- Be persistent in your communications with your landlord. Roof 

leaks can lead to mold, rot and other serious issues if left 

unrepaired, so it's important to keep pressing for a resolution[4].

Based on the information provided, it seems that the landlord has 

been aware of the roof leak issue for a long time but has not taken 

proper action to address it. This has resulted in moisture and 

mold damage to the rental apartment. In such cases, tenants have 

the right to request a rent reduction or refund for the 

inconvenience caused 12. It is recommended that you contact 

the Consumer Disputes Board in Finland for further guidance on 

how to proceed with your specific situation.

Citations:

1. Moisture damage to the rental apartment. Rent discount. 

Duration of harm. - Consumer Disputes Board.pdf#page=1

2. Moisture and microbial damage to the rental apartment. Rent 

reduction claim. - Consumer Disputes Board.pdf#page=1

Scenario 1: Landlord Neglects 

Roof Repair: A large section of the 

roof above the living room has 

developed a significant leak. 

Large, dark water stains are 

spreading across the living room 

ceiling, particularly concentrated 

near the center. Peeling paint and 

warped drywall are evident 

around the edges of the 

stains.The tenant has notified the 

landlord about the leak in writing 

email with a detailed description 

and attached pictures of the 

damage. The leak has been 

present for over two weeks, and 

the landlord has not responded 

to the notification or taken any 

action to address the problem.

4 Roof leak in my Tampere 

apartment is getting worse 

and my landlord won't 

answer my emails for more 

than 3 weeks. I even sent 

pics. Is there anything I can 

do?

I'm sorry to hear about the situation with your landlord and the roof leak. 

In Finland, tenants have rights protected by law, and landlords have 

responsibilities to ensure the habitability and safety of rental properties. 

Here's what you can do:

1. **Contact the Housing Authority**: In Finland, there are agencies 

that oversee housing regulations and can assist tenants in resolving 

disputes with landlords. You can contact the local housing authority in 

Tampere or the national authority for guidance on how to proceed.

2. **Send a Formal Letter**: If you haven't already, send a formal letter 

to your landlord detailing the issue with the roof leak, the impact it's 

having on your living conditions, and the steps you've taken to notify 

them. Include any relevant pictures or documentation. This letter serves 

as a formal record of your attempts to communicate and can be used as 

evidence if further action is needed.

3. **Request a Housing Inspection**: You have the right to request a 

housing inspection if you believe there are issues with the property that 

the landlord is not addressing. Contact the local housing authority to 

initiate this process. They will inspect the property and document any 

violations of housing standards.

4. **Seek Legal Advice**: If the landlord continues to ignore your 

communications and the issue persists, consider seeking legal advice. 

There may be tenant rights organizations or legal aid services in Tampere 

that can provide assistance.

5. **Document Everything**: Keep a record of all communication with 

Overall not 

accurate, 

Not 

complete. 

Providing 

Steps. But 

with no 

value. No 

reference 

provided.

I understand this must be frustrating, especially with the leak 

worsening. Here are some steps you can take to address the roof 

leak and unresponsive landlord in Tampere:

1. **Document Everything:**  Keep copies of all emails you've sent 

to your landlord, including dates and times.  If possible, try sending 

them certified mail so you have a record of receipt. Keep the 

pictures you took of the leak for your records.

2. **Contact Is Key:** Try reaching your landlord by phone. If they 

don't answer, leave a clear and concise message explaining the 

leak, the date it started, and the fact that you've sent them pictures. 

3. **Is There a Property Manager?:**  If your building has a property 

manager, contact them and report the leak.  They may be able to 

intervene and get someone to fix the issue.

4. **Tenant Rights Organizations:** Contact the Finnish Tenants' 

Union (Vuokralaiset) or the Consumer Ombudsman (Kuluttaja-

asiamies) for advice on your rights and how to proceed. They can 

advise you on next steps and potentially help mediate with your 

landlord. Here are their websites (in Finnish):

    *  Finnish Tenants' Union: [Finnish Tenants' Union 

website](https://www.vuokralaiset.fi/)

    *  Consumer Ombudsman: [Consumer Ombudsman Finland 

website](https://www.kkv.fi/)

5. **Take Action (As Last Resort):** If the leak is causing significant 

If you are facing a worsening roof leak in your Tampere apartment 

and your landlord has not responded to your emails for over 3 

weeks, there are steps you can take. Firstly, it's crucial to 

document all communication attempts and the issue itself, 

including pictures. You can consider contacting local tenant 

associations or authorities for guidance on tenant rights and 

responsibilities in such situations. In some cases, legal action 

may be necessary to prompt your landlord to address the problem 

promptly. Remember to keep a record of all interactions and seek 

professional advice if needed[1][2][3].

Citations:

[1] 

https://www.semissourian.com/forums/speakout/thread/13827

[2] 

https://www.reddit.com/r/Finland/comments/imeb59/questions_

about_buying_a_home_in_finland_helsinki/

[3] https://dokumen.pub/vaesen-nordic-horror-roleplaying-

9789189143920.html

[4] 

https://www.reddit.com/r/CasualUK/comments/18lzzjv/have_any

_of_you_guys_got_a_heat_pump/

[5] https://irep.ntu.ac.uk/id/eprint/116/1/218631_Ramona.Usher-

2014%2520excl.3rdpartymaterial.pdf

Based on the information provided in the sources, here are the 

facts:

1. The tenant informed the landlord about the water leak in the 

roof on May 16, 2006, and several times after that. The landlord 

was aware of the leaks since 2004 1.

2. The landlord did not start investigating the matter until August 

2007 1.

3. The repairs made by the landlord did not fix the leak 1.

4. The tenant had the apartment inspected in February 2008, and 

it was confirmed that the leaks were causing harm according to 

the Health Protection Act 1.

5. The tenant demanded an explanation and a rent reduction for 

the rents from January to March 2007 2.

6. The landlord offered another apartment instead 2.

Based on these facts, it appears that the landlord has been aware 

of the roof leak issue for a long time and has not taken appropriate 

action to address it. The tenant may be entitled to a rent reduction 

or other compensation for the inconvenience and harm caused by 

the leak. It is recommended for the tenant to seek legal advice or 

contact the Consumer Disputes Board for further assistance in 

resolving the issue.

Citations:

Misinterpr

etation 2

Scenario 1: Landlord Neglects 

Roof Repair: A large section of the 

roof above the living room has 

developed a significant leak. 

Large, dark water stains are 

spreading across the living room 

ceiling, particularly concentrated 

near the center. Peeling paint and 

warped drywall are evident 

around the edges of the 

stains.The tenant has notified the 

landlord about the leak in writing 

email with a detailed description 

and attached pictures of the 

damage. The leak has been 

present for over two weeks, and 

the landlord has not responded 

to the notification or taken any 

action to address the problem.

5 My landlord ain't fixing this 

leaky roof, no matter how 

many emails I've sent or 

pics I've taken. It's been 

more than 3 weeks and no 

response. It's getting 

worse, and I'm freaking 

out.  Can ya help me figure 

out what I gotta do? My 

house in Porvoo, Finland.

Dealing with a negligent landlord can be incredibly frustrating, especially 

when it affects your living conditions. In Finland, tenants have rights 

protected by law, and landlords are obligated to maintain the property in 

good condition. Here's what you can do:

1. **Document Everything**: Keep records of all communication with 

your landlord regarding the leaky roof, including emails, texts, or any 

other form of communication. Also, document the dates when you first 

reported the issue and any subsequent attempts to contact them.

2. **Contact the Landlord Again**: Send another formal written notice 

to your landlord, preferably via registered mail, detailing the problem 

with the leaky roof, the potential damage it's causing, and your 

expectation for repairs within a reasonable timeframe. Make sure to 

keep a copy of this notice for your records.

3. **Contact Local Authorities**: If your landlord still fails to respond or 

take action, you can reach out to the local housing authority or 

municipal authorities in Porvoo. They can provide guidance on your 

rights as a tenant and may intervene on your behalf.

4. **Seek Legal Advice**: Consider consulting with a lawyer or legal 

advisor who specializes in landlord-tenant disputes. They can review 

your situation and provide guidance on how to proceed legally, including 

the possibility of withholding rent or taking legal action against your 

landlord for breach of contract.

5. **Temporary Fixes**: In the meantime, if the leak is causing 

significant damage or posing a safety hazard, you may need to take 

Overall not 

accurate, 

Not 

complete. 

Providing 

Steps. But 

with no 

value. No 

reference 

provided.

I understand that you're in a frustrating situation with a leaky roof 

and an unresponsive landlord. Here are some steps you can take to 

get the issue resolved:

1. **Review your lease agreement:**  The first step is to understand 

your rights and responsibilities as a tenant, and your landlord's 

responsibilities regarding repairs. Your lease agreement should 

outline maintenance procedures and timelines for repairs in case 

of leaks.

2. **Document everything:**  Keep copies of all email 

communication with your landlord regarding the leak.  If you've sent 

pictures, ensure you have dates and timestamps for them. If 

possible, document any conversations you've had with your 

landlord about the leak.

3. **Contact relevant authorities:**  In Finland, the Consumer 

Protection Ombudsman (Kuluttajavirasto) can advise tenants on 

their rights and how to proceed in disputes with landlords. You can 

contact them through their website 

[https://www.kkv.fi/](https://www.kkv.fi/) or by calling +029 566 

611 (available weekdays from 9 am to 4 pm).

Here are some additional resources that you might find helpful:

* The Finnish Environmental Protection Agency 

(Ympäristöministeriö) also has information on tenant rights and 

responsibilities on their website [https://ym.fi/](https://ym.fi/). You 

can try searching their website for keywords like "vuokralainen" 

If your landlord is not addressing a leaky roof issue despite your 

efforts, you have rights as a tenant in Finland to ensure your living 

conditions are safe and habitable. Here's what you can do:

1. **Contact the Housing Ombudsman**: In Finland, the Housing 

Ombudsman (Asuntoneuvos) can provide guidance and 

assistance in resolving housing-related disputes, including issues 

with landlords not maintaining the property[3].

2. **Request a Housing Inspection**: You can contact the local 

municipal housing authority in Porvoo to request an inspection of 

the property due to the leaky roof. They can assess the situation 

and enforce necessary repairs if the landlord fails to act[3].

3. **Review Your Rental Agreement**: Check your rental 

agreement for clauses related to maintenance responsibilities. 

Landlords in Finland are typically obligated to maintain the 

property in good condition, including addressing issues like a 

leaky roof[3].

4. **Seek Legal Advice**: If informal attempts to resolve the issue 

fail, consider seeking legal advice from a tenant association or a 

lawyer specializing in housing law. They can provide guidance on 

your rights and legal options[3].

5. **Document Everything**: Keep records of all communication 

with your landlord, including emails and photos of the issue. This 

documentation can be crucial if legal action is needed to compel 

the landlord to make repairs[3].

Based on the information provided in the sources, here are the 

facts regarding your situation:

1. The tenant informed the landlord about the water leak in the 

roof on May 16, 2006, and several times after that. The landlord 

was aware of the leaks since 2004 1.

2. The damp-damaged room could mainly be used as a storage 

room due to the earthen cellar smell and allergic symptoms 

caused by being there 1.

3. The landlord did not start investigating the matter until August 

2007 1.

4. The tenant had the apartment inspected in February 2008, 

which revealed that the leaks were causing harm according to the 

Health Protection Act 2.

5. After the complaint to the Consumer Disputes Board was 

initiated, the landlord refunded the rent and repaired the defect, 

but the refund did not cover the harm caused 2.

6. The tenant demanded an explanation after learning about the 

water leaks in the apartment. The landlord offered another 

apartment instead 3.

Based on these facts, it appears that the landlord has been aware 

of the roof leak issue for a significant period of time and has not 

taken appropriate action to address it. You may consider filing a 

Misinterpr
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Scenario 2: Accidental Tenant 

Damage: While rearranging 

furniture, The tenant accidentally 

breaks the window in the living 

room, leaving a gaping hole in the 

window, shattering the window 

pane, damaged the window 

frame and adjacent wall. 

Immediately, the tenant 

contacted landlord and informed 

about the damage. However, 

tenant soon becomes anxious 

about the fact that the repairs are 

extensive and likely to incur 

substantial costs. Now, the 

tenant seeks legal attention to 

ensure s/he is not unfairly 

burdened with fines or penalties 

beyond what is reasonable for 

accidental damage.

6 So I broke a window in my 

apartment. Totally by 

accident, but it's bad, like 

the whole pane is 

shattered and the frame 

looks messed up too. I 

called my landlord and 

everything, but now I'm 

worried they're gonna try to 

make me pay a lot to fix it. 

Is that even allowed if it 

wasn't on purpose? My 

house located in Turku, 

Finland. What do you 

advise?

Accidents happen, and it's good that you've already informed your 

landlord about the situation. In Finland, the responsibility for repairs 

and maintenance often depends on the terms outlined in your lease 

agreement and the specific circumstances of the damage. Generally, 

landlords are responsible for repairing structural damage, such as 

broken windows, unless it can be proven that the damage was caused 

intentionally or due to negligence on the part of the tenant.

Here's what you can do:

1. **Review Your Lease Agreement:** Check your lease agreement to 

see if it mentions anything about tenant responsibilities for damages. It 

should outline the landlord's obligations for repairs and maintenance.

2. **Document the Incident:** Keep records of your communication 

with the landlord, including the date and time you notified them about 

the broken window. Take photos of the damage as evidence, and if 

possible, write down details about how the accident occurred.

3. **Understand Tenant Rights:** In Finland, tenants have rights 

protected by law. Landlords cannot unreasonably withhold repairs or 

charge tenants for damages that are considered part of normal wear and 

tear or were caused by factors beyond the tenant's control.

4. **Negotiate Responsibly:** If your landlord suggests that you should 

contribute to the cost of repairs, discuss the matter calmly and refer to 

your lease agreement and Finnish rental laws. If you feel the landlord's 

demands are unreasonable or in violation of your rights, you may seek 

advice from a tenant association or legal counsel.
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In Finland, tenants are generally liable for damages caused by 

negligence to their rental property 

[https://www.globalpropertyguide.com/europe/finland/landlord-

and-

tenant](https://www.globalpropertyguide.com/europe/finland/land

lord-and-tenant).  However, accidents do happen, and the law 

considers the extent of negligence involved. In your case, 

accidentally breaking a window is unlikely to be considered 

negligence on your part.

Here's what you can do:

* **Review your tenancy agreement:**  Your tenancy agreement 

might have specific clauses about damage repair responsibilities.  

Reread the agreement to see if there's anything mentioned 

regarding window repairs.

* **Contact your landlord again:**  Let your landlord know that you 

are not refusing to take responsibility for the repair, but that you 

believe the extent of the repairs should not fall entirely on you since 

it was an accident.  Be polite and open to discussing a solution.

* **Contact your renters insurance:**  If you have renters 

insurance, it might cover the cost of repairs for accidental damage.  

Contact your insurance company and inquire about filing a claim.

It's important to remember that Finnish law uses the concept of 

"reasonable wear and tear" 

[https://www.globalpropertyguide.com/europe/finland/landlord-

and-

tenant](https://www.globalpropertyguide.com/europe/finland/land

As a tenant in Finland, you are responsible for any damage caused 

to the rental apartment, even if it was accidental[1][4]. However, 

you are not liable for normal wear and tear that occurs from regular 

use of the apartment[2].

In your case, a broken window and damaged frame would likely be 

considered damage beyond normal wear and tear. Your landlord is 

allowed to charge you for the repairs, but they must provide 

invoices showing the actual costs[1]. The landlord cannot simply 

keep your security deposit or charge an arbitrary amount.

To avoid disputes, I recommend:

1. **Thoroughly document the damage** by taking photos and 

videos. This will help prove the extent of the damage was not 

excessive.

2. **Obtain repair estimates from licensed contractors** and 

share them with your landlord. This shows you are being 

reasonable.

3. **Offer to pay for the repairs in installments** if the total cost is 

high. Most landlords are willing to work with tenants in good faith.

4. **As a last resort, you can challenge the landlord's charges** in 

court if you believe they are unreasonable or the landlord refuses 

to provide invoices[1]. However, it's best to try to resolve it 

amicably first.

According to the Finnish Act on Residential Leases, if the 

apartment's deficient condition is not due to your negligence or 

carelessness, you have the right to be exempted from paying rent 

or have the rent reasonably reduced during the period when the 

apartment cannot be used or is not in the required condition 1. 

However, the right to be exempted from paying rent or have the 

rent reduced does not exist before the landlord receives notice of 

the apartment's deficient condition 1.

You have a duty to immediately notify your landlord of any damage 

to the apartment or any deficiency that the landlord is responsible 

for repairing 2.

If the repair or alteration work is carried out due to damage for 

which you are liable, the landlord may require you to pay for the 

repairs 2.

The landlord must be able to prove their claim about the 

exceptional wear and tear of the apartment 3.

It is recommended that you communicate with your landlord and 

discuss the situation.

Citations:

1. Finnish Act on Residential Leases.pdf#page=8

2. Act on renting a residential apartment 481_1995 - Current 

legislation - FINLEX ®.pdf#page=5

3. Apartment for rent. Security deposit. Item condition. - 

Consumer Disputes Board.pdf#page=5

Scenario 2: Accidental Tenant 

Damage: While rearranging 

furniture, The tenant accidentally 

breaks the window in the living 

room, leaving a gaping hole in the 

window, shattering the window 

pane, damaged the window 

frame and adjacent wall. 

Immediately, the tenant 

contacted landlord and informed 

about the damage. However, 

tenant soon becomes anxious 

about the fact that the repairs are 

extensive and likely to incur 

substantial costs. Now, the 

tenant seeks legal attention to 

ensure s/he is not unfairly 

burdened with fines or penalties 

beyond what is reasonable for 

accidental damage.

7 By accident I shattered the 

living room window today. 

There's a giant hole now 

and it looks terrible. I 

messaged my landlord 

straight away to let them 

know what happened, but 

now I'm worried about the 

repairs. They seem really 

expensive and I don't want 

to get stuck paying a 

fortune for something that 

was an accident. Is there 

anything I can do to make 

sure that I don't need to 

pay?

I live in Helsinki.

Sorry to hear about the accident with your window! It's good that you've 

already informed your landlord about what happened. Here are some 

steps you can take to ensure you don't end up paying for the repairs:

1. **Review Your Lease Agreement**: Check your lease agreement to 

see if there are any clauses related to damages caused by tenants. Some 

leases specify that tenants are responsible for certain types of damages, 

while others may require the landlord to cover repairs.

2. **Communicate with Your Landlord**: Keep the lines of 

communication open with your landlord. Explain that it was an accident 

and express your willingness to cooperate in resolving the issue. 

Sometimes, landlords may be understanding and willing to cover the 

cost of repairs, especially for accidental damages.

3. **Check Your Renter's Insurance**: If you have renter's insurance, 

review your policy to see if it covers accidental damages to the property. 

Depending on your coverage, your insurance may help cover the cost of 

repairs.

4. **Get Multiple Repair Quotes**: If your landlord expects you to 

arrange for the repairs, consider getting multiple quotes from different 

repair companies. This can help ensure that you're not overcharged for 

the repairs.

5. **Negotiate with Your Landlord**: If the repair costs are high and 

you're unable to cover them, try negotiating with your landlord. You 

could propose alternative solutions or payment plans to make the 

situation more manageable for both parties.
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In Helsinki, tenant law protects you from being responsible for 

normal wear and tear, but accidental damage might be a different 

story. Here's what you can do:

* **Review your lease agreement:**  Look for any clauses related to 

repairs and tenant responsibility for damages.

* **Check Finnish tenant law:** The Finnish Consumer Protection 

Act ([LÄHDE Finnish Consumer Protection Act]) outlines tenant 

rights and responsibilities. You can find resources online or consult 

a tenant rights organization 

([https://www.vuokralaiset.fi/en/](https://www.vuokralaiset.fi/en/)

) for free legal advice. 

* **Reach an agreement with your landlord:** Since it was an 

accident, negotiate with your landlord. Explain that you informed 

them immediately and were willing to work with them on a solution. 

Here are some possibilities to consider during the discussion:

* **Replacement vs. Repair:** Replacing a whole window can be 

expensive. See if repairing the broken pane is an option.

* **Sharing the Cost:** You might be able to share the cost of 

repairs with the landlord, especially if the window was older or 

nearing the end of its lifespan.

* **Finding a quote:** Get a quote from a window repair company 

yourself. This can help show your landlord the standard costs and 

In Helsinki, as a tenant, you are generally responsible for damages 

caused by you or your guests. However, there are a few steps you 

can take to potentially reduce or avoid the cost of repairing the 

shattered window:

### Notify Your Landlord Promptly

- You've already taken the right step by informing your landlord 

immediately. Prompt communication can demonstrate your 

responsibility and willingness to address the issue.

### Check Your Rental Agreement

- Review your rental agreement to understand the specific terms 

regarding repairs and damages. Some agreements may have 

clauses about accidental damage and how it should be handled.

### Insurance Coverage

- Check if you have rental insurance that covers accidental 

damages. If so, your insurance policy may help cover the cost of 

repairing the window.

### Discuss Options with Your Landlord

- Have a discussion with your landlord about potential solutions. 

They may have preferred contractors or ways to repair the window 

at a lower cost.

### Offer to Contribute

- While not required, offering to contribute to the repair costs can 

show goodwill and may help in negotiating a solution with your 

landlord.

According to the Finnish Act on Residential Leases, if the 

apartment's deficient condition is due to your negligence or 

carelessness, you may not have the right to be exempted from 

paying for the repairs 1. However, if the repairs are necessary due 

to damage for which you are not liable, you may be entitled to 

compensation for inconvenience or damage caused by the 

landlord's action or negligence 1. It is important to notify your 

landlord immediately about the damage to the apartment 2.

Citations:

1. Finnish Act on Residential Leases.pdf#page=8

2. Act on renting a residential apartment 481_1995 - Current 

legislation - FINLEX ®.pdf#page=5

Scenario 2: Accidental Tenant 

Damage: While rearranging 

furniture, The tenant accidentally 

breaks the window in the living 

room, leaving a gaping hole in the 

window, shattering the window 

pane, damaged the window 

frame and adjacent wall. 

Immediately, the tenant 

contacted landlord and informed 

about the damage. However, 

tenant soon becomes anxious 

about the fact that the repairs are 

extensive and likely to incur 

substantial costs. Now, the 

tenant seeks legal attention to 

ensure s/he is not unfairly 

burdened with fines or penalties 

beyond what is reasonable for 

accidental damage.

8 Help! I live in a rental 

apartment in Oulu. Today I 

accidentally broke the 

window in my living room 

while moving furniture. It's 

completely smashed. I told 

my landlord right away, but 

I'm freaking out because 

fixing it all looks super 

expensive. can you guide 

me so that I avoid paying 

for the damage which 

happened by accident?

It's good that you informed your landlord promptly about the accident. 

Here are some steps you can take to navigate this situation:

1. **Review Your Lease Agreement:** Take a look at your lease 

agreement to understand your rights and responsibilities regarding 

damages. Some leases specify what happens in the case of accidental 

damages.

2. **Check Your Insurance:** If you have renter's insurance, check to 

see if accidental damages are covered. Your insurance policy might 

cover the cost of repairing or replacing the window.

3. **Negotiate with the Landlord:** Have an open and honest 

conversation with your landlord about the situation. Offer to cover part 

of the repair costs or suggest alternatives, such as sourcing a less 

expensive repair service. Landlords are often more willing to work with 

tenants who are proactive and cooperative.

4. **Seek Quotes:** Get quotes from multiple repair companies to find 

the most cost-effective option. Present these quotes to your landlord as 

evidence of the reasonable cost of repairing the window.

5. **Consider DIY or Temporary Fixes:** Depending on the extent of the 

damage, there may be temporary fixes you can implement to secure the 

window until a professional repair can be arranged. However, be sure to 

get approval from your landlord before attempting any repairs yourself.

6. **Document Everything:** Keep records of all communication with 

your landlord, including emails, texts, or phone calls regarding the 
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I understand your worry, but there's a good chance you won't be 

responsible for the full cost of the window since it was an accident 

and you informed your landlord immediately. Here's what you can 

do:

* **Review your lease agreement:**  The first step is to understand 

what your lease says about accidental damage. It might mention 

tenant responsibility for repairs or exceptions for normal wear and 

tear.

* **Renter's insurance:**  Check your renter's insurance policy (if 

you have one) to see if it covers accidental damage to the property.  

In many cases, renter's insurance can cover these situations and 

save you a significant amount of money.

* **Be upfront and communicative:**  Since you informed your 

landlord right away and it was clearly an accident, this shows 

responsibility.  Continue to be transparent throughout the process.

* **Negotiation is possible:**  While you might be responsible for 

some of the cost, it likely won't be the entire repair. You can try 

negotiating with your landlord, especially if you can demonstrate it 

was a genuine accident and you've been a responsible tenant. 

Here are some resources that might be helpful:

* The Finnish Consumer Protection Ombudsman 

([https://www.kuluttajariita.fi/en/](https://www.kuluttajariita.fi/en/

))  might have resources or advice for tenants in Finland.

I understand your concern about the broken window in your rental 

apartment in Oulu. Here are some steps you can take to 

potentially avoid paying for the damage:

### Notify Your Insurance Company:

- Check if you have renter's insurance that covers accidental 

damages like broken windows. Contact your insurance company 

to inquire about coverage for this specific incident.

### Review Your Rental Agreement:

- Carefully review your rental agreement to understand the terms 

regarding damages and repairs. Some agreements may specify 

who is responsible for certain types of damages.

### Communicate with Your Landlord:

- Maintain open communication with your landlord. Apologize for 

the accident and discuss potential solutions. Your landlord may 

have insurance that covers such damages.

### Obtain Repair Quotes:

- Get quotes from reputable window repair companies in Oulu. 

Present these quotes to your landlord to show the cost of repair 

and discuss possible arrangements for payment.

### Offer to Contribute:

- If the repair cost is high and you are unable to avoid 

responsibility, consider offering to contribute a portion of the 

repair expenses as a gesture of goodwill.

Based on the provided sources, it is not clear whether the tenant 

is responsible for paying for the damage caused to the window. 

However, it is stated that the tenant is obliged to compensate the 

landlord for damage caused intentionally or through negligence or 

other carelessness 1. It is recommended to review your rental 

agreement and consult with your landlord to clarify the 

responsibility for the window repair and potential compensation.

Citations:

1. Apartment rental agreement. The condition of the apartment 

after the tenancy. Painting and electrical bill. - Consumer 

Disputes Board.pdf#page=2

Scenario 2: Accidental Tenant 

Damage: While rearranging 

furniture, The tenant accidentally 

breaks the window in the living 

room, leaving a gaping hole in the 

window, shattering the window 

pane, damaged the window 

frame and adjacent wall. 

Immediately, the tenant 

contacted landlord and informed 

about the damage. However, 

tenant soon becomes anxious 

about the fact that the repairs are 

extensive and likely to incur 

substantial costs. Now, the 

tenant seeks legal attention to 

ensure s/he is not unfairly 

burdened with fines or penalties 

beyond what is reasonable for 

accidental damage.

9 I broke a window in my 

rental trying to move my 

bookshelf. There's a big 

hole and it's gonna need a 

whole new window I think. I 

told the landlord what 

happened, but I'm really 

nervous about how much 

it'll cost to fix. Is there 

anything I can do to make 

sure that I don't need to 

pay anything for this 

accident? Note: My house 

is in Joensuu.

Accidents like this can be stressful, but there are a few steps you can 

take to minimize your financial responsibility:

1. **Review Your Rental Agreement**: Check your rental agreement to 

see if it specifies anything about tenant responsibilities for damages. 

Some agreements may outline the process and responsibilities for 

repairs.

2. **Communicate with Your Landlord**: It's good that you've already 

informed your landlord about the accident. Be honest and transparent 

about what happened and express your willingness to cooperate in 

resolving the issue.

3. **Check Your Insurance**: If you have renter's insurance, it may 

cover accidental damages like broken windows. Review your policy or 

contact your insurance provider to see if the damage is covered and 

what the process is for filing a claim.

4. **Offer to Assist in Finding a Solution**: Depending on the 

circumstances, your landlord may appreciate your cooperation in 

finding a solution. You could offer to obtain quotes from reputable repair 

companies or assist in coordinating the repair process.

5. **Negotiate**: If the landlord expects you to cover the cost, try to 

negotiate a fair solution. This could involve splitting the cost, arranging a 

payment plan, or offering to perform other tasks around the property in 

exchange for covering the repair expenses.

6. **Get Multiple Quotes**: If you're responsible for the repair costs, it's 
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Unfortunately, there's no guarantee you won't be responsible for 

the window since you accidentally broke it. However, here's what 

can help your situation:

* **Review your lease agreement:**  Most lease agreements have a 

clause outlining tenant responsibility for repairs. This will be your 

baseline for understanding what you might be liable for.

* **Discuss with your landlord:** Be upfront and honest about the 

situation. Explain how the accident happened and show you're 

willing to cooperate with the repairs. Transparency goes a long way 

with some landlords.

* **Consider normal wear and tear:**  If the window was old and 

weak, you might have some leverage. Landlords are responsible for 

general wear and tear, while accidental damage by the tenant is 

usually a different story. 

Here's some additional info specific to Finland:

* **Tenant rights organizations in Joensuu:** These organizations 

can offer free legal advice and help mediate disputes with landlords 

([Finnish Tenant Union](https://www.vuokralaiset.fi/en/)).

* **Finnish Law:** Finnish law leans towards fair wear and tear. If 

the window was old and weak, you might have a stronger case  

(Read about tenant rights in Finland [invalid URL removed]).

It's important to remember that even if you aren't responsible for 

Based on the maintenance responsibility table from Joensuun 

Kodit, as a resident you are responsible for paying for a broken 

window[2][5]. The landlord is not obligated to cover the cost of 

replacing the window due to your accidental damage.

However, it's best to have an open and honest discussion with 

your landlord about the situation. Explain that it was an accident 

and you are willing to work with them to resolve it. They may 

appreciate your proactive approach and be willing to work with you 

on the costs.

To get the window repaired, you can contact a local window repair 

service in Joensuu[1][4]. They can assess the damage and provide 

a quote for replacing the glass. Be sure to use a reputable 

company that offers high-quality materials and expert installation.

While it's an unfortunate situation, taking responsibility and 

communicating with your landlord is the best approach. With 

some research and negotiation, you can likely find a reasonable 

solution to get the window fixed without undue financial burden. 

The key is being upfront about what happened and working 

collaboratively with your landlord.

Citations:

[1] https://www.fix-service.ch/en/repairs-windows-doors/

[2] https://www.joensuunkodit.fi/en/tenant/maintenance-

responsibility-table/

[3] https://vahinkoapu.pohjola.fi/privatecustomers/home/broken-

window

Based on the provided sources, here are the relevant facts:

1. The tenant is responsible for compensating the landlord for any 

damage caused to the apartment intentionally or through 

negligence or carelessness. 1

2. The tenant does not have the right to carry out repair or 

alteration work in the apartment without the landlord's 

permission, except for measures to prevent or limit immediate 

damage. 1

3. The tenant may be entitled to compensation for repairs or 

alterations carried out by the tenant that have increased the rental 

value of the apartment, provided that the tenant had the right to 

perform the work and has not previously received compensation 

for it. The compensation is based on the current value of the 

repairs or alterations at the time of termination of the lease. 2

Based on these facts, it is likely that the tenant will be responsible 

for the cost of repairing the broken window, unless they have the 

landlord's permission to carry out the repairs themselves. The 

tenant should consult their lease agreement and communicate 

with the landlord to clarify the responsibility for the repair costs.

Citations:

1. Apartment for rent. Security deposit. Item condition. - 

Consumer Disputes Board.pdf#page=5

2. Finnish Act on Residential Leases.pdf#page=23

Scenario 2: Accidental Tenant 

Damage: While rearranging 

furniture, The tenant accidentally 

breaks the window in the living 

room, leaving a gaping hole in the 

window, shattering the window 

pane, damaged the window 

frame and adjacent wall. 

Immediately, the tenant 

contacted landlord and informed 

about the damage. However, 

tenant soon becomes anxious 

about the fact that the repairs are 

extensive and likely to incur 

substantial costs. Now, the 

tenant seeks legal attention to 

ensure s/he is not unfairly 

burdened with fines or penalties 

beyond what is reasonable for 

accidental damage.

10 I accidentally broke a 

window in my apartment 

while rearranging furniture. 

It's a mess, the window is 

smashed and there's even 

damage to the wall. I 

contacted my landlord, but 

I'm worried they'll try to 

charge me a crazy amount 

to fix it. Are tenants in 

Mikkeli, Finland protected 

from paying for accidental 

damage?

Please guide me in this 

situation.

In Finland, tenants are generally responsible for damages they cause to 

the property, including accidental damage. However, the extent of your 

liability may depend on various factors, such as the terms of your rental 

agreement and Finnish rental laws.

Here's what you can do to navigate this situation:

1. **Review Your Rental Agreement**: Check your lease agreement to 

see if it specifies any provisions regarding damages and repairs. It may 

outline your responsibilities as a tenant in case of accidental damage.

2. **Communicate with Your Landlord**: Be honest and transparent 

with your landlord about what happened. Inform them promptly and 

offer to take responsibility for the damages. Sometimes, landlords 

appreciate tenants who are proactive and honest about such incidents.

3. **Understand Finnish Rental Laws**: Finnish rental laws offer some 

protection to tenants, but it's essential to know the specifics. In some 

cases, landlords may have insurance that covers damages caused by 

tenants. Additionally, there are laws regarding fair wear and tear versus 

tenant-caused damages.

4. **Negotiate Repairs**: Discuss repair options and costs with your 

landlord. If you have renter's insurance, check if accidental damage is 

covered under your policy. You may also want to get quotes from 

reputable repair professionals to ensure that you're not being 

overcharged.

5. **Seek Legal Advice if Necessary**: If you're unsure about your rights 
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Finnish law (as per Finnish Tenant Act 407/2022) offers some 

protection to tenants in case of accidental damage. Here's a 

breakdown of the relevant points and steps you can take:

**Landlord's Responsibilities**

* Landlords are responsible for maintaining the property in good 

condition [https://www.finlex.fi/](https://www.finlex.fi/). This 

includes repairs due to normal wear and tear.

**Tenant's Responsibilities**

* Tenants are responsible for any damage caused by their 

negligence or intentional actions 

[https://www.finlex.fi/](https://www.finlex.fi/).

**Accidental Damage**

* The law doesn't explicitly state if tenants are liable for accidental 

damage. Generally, courts in Finland consider the following factors 

when deciding such cases:

    *  The severity of the damage.

    *  The quality of the damaged item. 

    *  The age and condition of the item before the damage.

    *  The tenant's actions that led to the accident.

In your case, the damage seems accidental while rearranging 

furniture. Since you've already informed the landlord, here's what 

you can do next:

As a tenant in Mikkeli, Finland, you are responsible for taking good 

care of the apartment and reporting any damage to the landlord 

immediately[1][4]. However, you are not liable for normal wear 

and tear or accidental damage that occurs despite your best 

efforts[1].

In your case, since you accidentally broke the window while 

moving furniture and there is additional damage to the wall, you 

should notify your landlord right away[4]. Provide a detailed 

explanation of what happened and take photos of the damage if 

possible[1].

The landlord may request that you pay for the repairs, but you are 

not obligated to cover the full cost if it was truly an accident[1][4]. 

The landlord cannot charge an unreasonable amount or withhold 

your security deposit without justification[1].

To avoid disputes, make sure to document the condition of the 

apartment when you moved in and take photos of any pre-existing 

damage[1]. If the landlord tries to hold you responsible for 

excessive costs, you can negotiate or seek mediation through the 

local housing authority[1].

Remember, as a tenant you have the right to live in the apartment 

according to the lease agreement and cannot be charged for 

normal wear and tear or accidental damage[2]. Communicate 

openly with your landlord, provide evidence, and seek assistance 

if needed to resolve the issue fairly.

According to the Act on renting a residential apartment in Finland, 

tenants have the right to receive compensation for inconvenience 

or damage caused by the action or negligence of the landlord 1. 

However, if the repair or alteration work is carried out due to 

damage for which the tenant is liable, the tenant may be 

responsible for the cost of repairs 1.

In this situation, since the damage was accidental and occurred 

during your tenancy, you have the right to receive compensation 

for the damage caused by the broken window and wall. However, 

if the landlord can prove that the damage was not caused by their 

action, negligence, or carelessness, or if the repair work is due to 

damage for which you are liable, you may be responsible for the 

cost of repairs.

It is important to notify your landlord immediately about the 

damage to the apartment, as there is a notification obligation for 

tenants to inform the landlord of any damage or deficiency that 

the landlord is responsible for repairing 1.

It is recommended to communicate with your landlord and 

discuss the situation to come to a fair resolution regarding the 

repair costs.

Citations:

1. Act on renting a residential apartment 481_1995
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apartment building in an urban 

area in Finland, notices a 
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cockroaches in the kitchen and 

it's surrounding area shortly after 

moving in. Despite tenant's 

diligent efforts to keep the space 

clean, the pests continue to 

multiply, posing a significant 

health risk due to potential 
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11 I'm renting an apartment 

building in Helsinki and I've 

been battling a terrible 

roach infestation, 

especially bad in the 

kitchen area. No matter 

how much I clean, they 

keep coming back. I 

contacted my landlord 

about this right away, both 

by email and phone calls, 

But they don't take any 

action. I'm frustrated and 

concerned for my family's 

health. What can I do in 

this situation? Please guide 

me.

Dealing with a persistent roach infestation can indeed be frustrating and 

concerning. Since your landlord hasn't taken action despite your efforts 

to notify them, here are some steps you can take to address the 

situation:

1. **Document Everything**: Keep a detailed record of all your 

communication with the landlord regarding the issue. This includes 

emails, phone calls, and any other correspondence. Document dates, 

times, and the content of your conversations.

2. **Review Your Lease Agreement**: Check your lease agreement for 

any clauses related to pest control or landlord responsibilities for 

maintenance. This will help you understand your rights and obligations.

3. **Send a Formal Written Request**: If you haven't already, send a 

formal written request to your landlord outlining the problem, the steps 

you've taken to address it, and requesting immediate action. Send this 

via registered mail or another method that provides proof of delivery.

4. **Contact Local Authorities**: In Finland, there are laws and 

regulations regarding housing standards and maintenance. If your 

landlord continues to neglect the issue, you can contact local 

authorities, such as the Environmental Health Department or the 

Housing Authority, to file a complaint. They may be able to intervene or 

provide guidance on how to proceed.

5. **Consider Withholding Rent**: While this should be a last resort and 

you should seek legal advice before taking this step, withholding rent 

can sometimes compel landlords to take action if they are in breach of 
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I understand your frustration, roaches are a nightmare to deal with, 

especially when your landlord isn't responsive. Here are some 

steps you can take:

1.  **Document Everything:** Keep copies of all emails and record 

dates and times of phone calls you made to your landlord about the 

infestation. This will be helpful if you need to take further action.

2.  **Review Your Lease:**  Check your lease agreement for any 

clauses related to pest control.  Typically, landlords are responsible 

for dealing with infestations that threaten the habitability of the 

apartment.

3.  **Contact Helsinki Environmental Health Department:**  The 

Helsinki Environmental Health Department deals with pest control 

issues in rental properties.  They can inspect your apartment, 

advise you on your rights, and potentially pressure your landlord to 

take action. You can find Helsinki Environmental Health 

Department contact information [https://www.wma.net/policies-

post/wma-declaration-of-helsinki-ethical-principles-for-medical-

research-involving-human-

subjects/](https://www.wma.net/policies-post/wma-declaration-

of-helsinki-ethical-principles-for-medical-research-involving-

human-subjects/).

4.  **Consider Withholding Rent (with Caution):**  In some 

jurisdictions, tenants can withhold rent if the landlord fails to 

address habitability issues like pest infestations. However, there 

are specific legal guidelines to follow, so proceed with caution.  

I'm sorry to hear about the roach infestation in your Helsinki 

apartment. Dealing with pests can be very frustrating, especially 

when your landlord is unresponsive. Here are some steps you can 

take:

1. **Document everything**. Keep a record of all your 

communications with the landlord about the issue, including 

dates, times, and a summary of what was discussed[1]. Take 

photos of the roaches and any damage they've caused.

2. **Notify the authorities**. Contact the Housing Health Advice 

service in Helsinki at (09) 310 15000 to report the infestation and 

your landlord's lack of action. They can inspect the property and 

order the landlord to address the problem[1].

3. **Treat the infestation yourself**. While waiting for the 

authorities or your landlord to act, you can try to control the 

roaches yourself. Thoroughly clean the kitchen, removing all food 

sources and sealing cracks and crevices where they hide[1][2]. 

Use insecticide sprays and baits according to the instructions. 

Vacuuming up dead roaches is also important[2].

4. **Consider moving out**. If the infestation is severe and your 

health is at risk, you may have grounds to break the lease early 

without penalty. Consult a tenants' rights organization for advice 

on your specific situation.

Remember, roach infestations are common and not a reflection 

on your cleanliness. Persistence is key to getting rid of them. Don't 

In this situation, you can take the following steps:

1. Document the roach infestation: Take photos or videos of the 

infestation in your apartment, especially in the kitchen area. This 

will serve as evidence of the problem 1.

2. Review your rental agreement: Check your rental agreement to 

see if it includes any provisions regarding pest control or the 

landlord's responsibilities in maintaining a habitable living 

environment 1.

3. Contact the landlord again: Send a written complaint to your 

landlord, detailing the roach infestation and the steps you have 

taken to address it. Request that they take immediate action to 

resolve the issue 1.

4. Contact the local health department: If your landlord continues 

to ignore your complaints, you can contact the local health 

department or environmental health agency to report the roach 

infestation. They may be able to conduct an inspection and take 

action against the landlord if necessary 1.

5. Seek legal advice: If the roach infestation persists and your 

landlord fails to take appropriate action, you may want to consult 

with a lawyer who specializes in landlord-tenant disputes. They 

can advise you on your rights and options for legal action 1.

Remember to keep copies of all communication with your 

landlord and any relevant documentation related to the 
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12 I'm having a huge problem 

with roaches in my rented 

apartment in Turku. They're 

everywhere, especially in 

the kitchen. I've tried 

cleaning a lot but they just 

keep coming back. I told 

my landlord about it but 

they haven't done anything. 

it's been more than 3 

months now. What can I do 

in this situation?

Dealing with a roach infestation can be incredibly frustrating, especially 

when your landlord isn't taking action. Here are some steps you can take 

to address the issue:

1. **Document the Problem**: Keep a detailed record of when you first 

noticed the roaches, any communication you've had with your landlord 

about the issue, and any steps you've taken to try to resolve it yourself.

2. **Notify Your Landlord Again**: Send another written notification to 

your landlord, preferably via email or registered mail, detailing the 

ongoing problem and requesting immediate action. Be sure to reference 

any previous communications you've had regarding the issue.

3. **Contact Local Authorities**: In Finland, landlords are required to 

maintain rental properties in a habitable condition. If your landlord 

continues to neglect the issue, you can contact the local housing 

authority or environmental health department to report the problem. 

They may be able to compel your landlord to take action.

4. **Consider Legal Options**: If your landlord still fails to address the 

infestation after being notified by the authorities, you may need to 

consider legal action. Consult with a tenant rights organization or a 

lawyer specializing in housing law to understand your rights and options.

5. **Take Preventive Measures**: In the meantime, continue to keep 

your apartment as clean as possible to minimize food sources for the 

roaches. Seal up any cracks or crevices where they may be entering the 

apartment, and consider using roach traps or bait stations to help 

control the population.
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I understand this must be frustrating  - roaches are a persistent 

problem. Here are some steps you can take:

1.  **Review your lease agreement:** Check your lease for any 

specific clauses regarding pest control.  In Finland, landlords are 

generally responsible for dealing with pest infestations that 

threaten the health or safety of tenants [Finnish website (in Finnish 

only)].  If the lease mentions pest control and puts the onus on the 

landlord, you can reference that in the next communication.

2.  **Document everything:**  Keep a record of your 

communication with the landlord about the roach problem. This 

includes dates, times, and what was said.  Take pictures or videos 

of the roaches, especially if they are prevalent.

3.  **Contact your landlord again:**  Be clear and firm in writing 

that the roach infestation is a health hazard and needs to be 

addressed immediately.  Reference any relevant clauses in the 

lease agreement and the documentation you've kept.  Give the 

landlord a reasonable deadline to take action (e.g., one week).

4.  **Contact environmental health authorities:** If your landlord 

still doesn't take action after the deadline, you can contact the 

environmental health department in Turku [Turku environmental 

health department website (in Finnish only)].  They will be able to 

inspect your apartment and advise you on your rights as a tenant.

Here are some additional resources that may be helpful:

To address the persistent roach issue in your rented apartment in 

Turku, where the landlord has not taken action despite being 

informed for over 3 months, you have several options:

1. **Contact the Local Housing Authority**: In Turku, you can 

reach out to the local housing authority for assistance in resolving 

the issue with your landlord's negligence[1][4]. They can provide 

guidance on tenant rights and landlord responsibilities regarding 

pest control.

2. **Request an Inspection**: You can request a pest inspection 

by a professional exterminator to document the severity of the 

infestation. This documentation can be crucial in legal 

proceedings or negotiations with your landlord[4].

3. **Send a Formal Written Complaint**: Draft a formal written 

complaint to your landlord detailing the situation, the actions you 

have taken, and the lack of response. Keep a copy of this 

communication for your records.

4. **Seek Legal Advice**: If the landlord continues to neglect the 

issue, consider seeking legal advice to understand your rights as a 

tenant and the legal recourse available to you[4].

5. **Consider Moving Out**: If the situation remains unresolved 

and the living conditions are unbearable, you may need to 

consider finding alternative accommodation. Be sure to review 

your lease agreement for any clauses related to early termination.

Based on the information provided, you can take the following 

steps in this situation:

1. Document the issue: Take pictures or videos of the roaches and 

the areas where they are present, especially in the kitchen. This 

will serve as evidence of the problem.

2. Review your rental agreement: Check your rental agreement to 

see if it includes any provisions regarding pest control or the 

landlord's responsibilities for maintenance and repairs.

3. Communicate with your landlord: Send a written notice to your 

landlord detailing the roach infestation and the steps you have 

taken to address it. Request that they take immediate action to 

resolve the issue.

4. Contact the local authorities: If your landlord does not respond 

or take action, you may need to contact the local housing 

authority or health department to report the issue. They can 

conduct an inspection and enforce any necessary actions.

5. Seek legal advice: If the issue persists and your landlord 

continues to neglect their responsibilities, you may want to 

consult with a lawyer who specializes in landlord-tenant disputes. 

They can provide guidance on your rights and options for legal 

action.

It's important to note that the specific laws and regulations 

regarding landlord responsibilities and tenant rights may vary 
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13 In my rented apartment in 

Vaasa I have a serious 

cockroach infestation. No 

matter how clean I keep my 

place, they just keep 

coming back. I've 

contacted my landlord, 

followed up several time, 3 

months gone but they 

haven't done anything to fix 

it. What should I do 

considering the situation?

Dealing with a persistent cockroach infestation can be incredibly 

frustrating, especially when your landlord isn't taking action to resolve 

the issue. Here are some steps you can take to address the situation:

1. **Document the infestation**: Keep detailed records of the 

cockroach sightings, including dates, locations, and any 

communication with your landlord regarding the problem. This 

documentation will be important if you need to escalate the issue later.

2. **Contact your landlord again**: Reach out to your landlord one 

more time, preferably in writing (email or letter), to remind them of the 

ongoing infestation and request immediate action. Be firm but polite, 

and emphasize the health and safety concerns associated with the 

presence of cockroaches.

3. **Research local tenant rights**: Familiarize yourself with tenant 

rights in Vaasa, Finland, regarding habitability and landlord 

responsibilities. In many jurisdictions, landlords are required to 

maintain rental properties in a habitable condition, which includes 

addressing pest infestations.

4. **Consider legal options**: If your landlord continues to neglect the 

problem, you may need to explore legal options. This could involve filing 

a complaint with a local housing authority or seeking legal advice from a 

tenant advocacy organization or lawyer.

5. **Seek assistance from local authorities**: Depending on the 

severity of the infestation and local regulations, you may be able to 

involve public health authorities or housing inspectors to intervene and 
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That sounds like a frustrating situation. In Finland, landlords are 

required to provide tenants with a habitable apartment, and that 

includes pest-free conditions. Here are some steps you can take:

1.  **Review your lease agreement:**  Check your lease agreement 

for any clauses related to pest control. It will typically specify who is 

responsible for dealing with infestations – you or the landlord.

2.  **Document everything:** Keep a record of all communication 

with your landlord regarding the infestation. This includes dates, 

times, and the content of your conversations (emails are ideal).  

Note if they have promised any action and failed to deliver.

3.  **Contact your local environmental health department:** The 

environmental health department can inspect your apartment and 

advise you on your rights as a tenant. They may also be able to put 

pressure on your landlord to take action. You can find contact 

information for the environmental health department in Vaasa by 

searching online or calling your local municipality.

4.  **Consider involving a tenant union:**  If you are a member of a 

tenant union in Finland, they can advise you on your rights and help 

you communicate with your landlord. 

Here are some resources that you might find helpful:

* The Finnish Consumer Protection Ombudsman [Kuluttaja-

asiantuntija]  website 

([https://kuluttaja.fi/fi/k%C3%A4ytt%C3%A4j%C3%A4/kirjaudu](ht

If you are experiencing a serious cockroach infestation in your 

rented apartment in Vaasa, despite maintaining cleanliness, and 

your landlord has not taken any action to address the issue after 

multiple follow-ups over three months, there are several steps you 

can take to address the situation:

1. **Document the Infestation**: Take photos and videos of the 

cockroaches, including the areas where they are most active. This 

visual evidence can be useful in case you need to escalate the 

matter further.

2. **Keep a Record of Communication**: Maintain a detailed 

record of all communication with your landlord, including dates, 

times, and the content of conversations or emails. This will help 

you track the progress of your requests and provide evidence of 

your landlord's inaction.

3. **Contact Local Authorities**: Reach out to the local health 

department or housing authority in Vaasa to report the infestation. 

They may be able to provide guidance or assistance in resolving 

the issue.

4. **Seek Legal Advice**: Consult with a lawyer who specializes in 

tenant-landlord disputes to understand your rights and options 

under Finnish law. They can help you draft a formal complaint or 

take legal action if necessary.

5. **Consider Withholding Rent**: If the infestation is 

significantly affecting your quality of life and your landlord has not 

Based on the information provided, here are the steps you can 

take regarding the cockroach infestation in your rented apartment 

in Vaasa:

1. Document the issue: Take pictures or videos of the cockroach 

infestation as evidence of the problem 1.

2. Notify your landlord: Contact your landlord again, preferably in 

writing, and inform them about the ongoing cockroach 

infestation. Include the evidence you have collected 1.

3. Request action: Clearly state in your communication with the 

landlord that you expect them to take immediate action to resolve 

the cockroach infestation issue 1.

4. Follow up: If the landlord does not respond or fails to take 

action, follow up with them again. Keep a record of all your 

communication 1.

5. Seek legal advice: If your landlord continues to neglect the 

issue, you may want to consult with a lawyer or a legal aid 

organization to understand your rights and options for resolving 

the situation 1.

Remember, it is important to review your rental agreement and 

local laws to fully understand your rights and obligations as a 

tenant in Vaasa.

Citations:

1. Moisture and microbial damage to the rental apartment. Rent 
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14 My apartment has a terrible 

roach infestation, 

especially in the kitchen. I 

clean all the time, but they 

keep coming back. I've 

contacted the landlord 

multiple times in this 3 

months via emails and 

calls, but they just don't 

care. I'm worried about the 

health risks for my family. 

What are my rights as a 

tenant in Finland? Please 

guide me to resolve the 

situation.

I'm sorry to hear about the challenging situation you're facing. Dealing 

with a persistent roach infestation can be incredibly frustrating, 

especially when it affects your family's health and well-being. As a 

tenant in Finland, you have rights and protections under the law, and 

there are steps you can take to address this issue.

1. **Review Your Tenancy Agreement**: Start by reviewing your tenancy 

agreement to understand your rights and responsibilities regarding the 

maintenance of the property. The agreement may outline the landlord's 

obligations to address pest infestations.

2. **Contact the Landlord in Writing**: If you haven't already done so, 

send a formal written notice to your landlord detailing the extent of the 

roach infestation, the steps you've taken to address it, and the ongoing 

health concerns it poses for your family. Keep a copy of this 

correspondence for your records.

3. **Request a Property Inspection**: Request that your landlord 

conduct a thorough inspection of the property to assess the severity of 

the infestation. This may prompt them to take action or seek 

professional pest control services.

4. **Document the Infestation**: Take photos or videos of the roach 

infestation as evidence of the problem. This documentation can be 

useful if the issue escalates and legal action becomes necessary.

5. **Contact Local Authorities**: If your landlord continues to neglect 

the issue, you may need to escalate the matter to local housing 

authorities or municipal health departments. They can provide guidance 
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I understand that this is a frustrating and stressful situation. 

Roaches can be a health hazard, and it's concerning that your 

landlord is not responsive. Here's some information on your rights 

as a tenant in Finland and ways to resolve the situation:

**Your Rights as a Tenant:**

In Finland, according to the Act on Residential Leases, you have the 

right to a healthy and safe apartment 

[https://www.finlex.fi/en/laki/kaannokset/2009/en20091599_2010

0547.pdf](https://www.finlex.fi/en/laki/kaannokset/2009/en20091

599_20100547.pdf). This means your landlord is responsible for 

ensuring the apartment is free from vermin and pests like roaches. 

If your landlord is neglecting this responsibility, you have options:

1. **Contact the Environmental Health Authorities:** You can file a 

complaint with the environmental health authorities in your area. 

They will inspect your apartment and can order your landlord to 

exterminate the roaches [https://www.thl.fi/](https://www.thl.fi/). 

You can find contact information for the environmental health 

authorities in your area through your municipality's website.

2. **Withhold Rent:** In some cases, Finnish law allows you to 

withhold a portion of your rent if your landlord is not fulfilling their 

obligations, such as pest control 

[https://www.finlex.fi/en/laki/kaannokset/2009/en20091599_2010

0547.pdf](https://www.finlex.fi/en/laki/kaannokset/2009/en20091

599_20100547.pdf). However, it's advisable to consult a lawyer 

I'm sorry to hear about the challenging situation you're facing with 

the roach infestation in your apartment. In Finland, tenants have 

rights that protect them in situations like this. Here are some 

steps you can take to address the issue:

### Contact the Landlord Again

1. **Formal Written Notice**: Send a formal written notice to your 

landlord detailing the roach infestation issue, the steps you've 

taken to address it, and the lack of response from the landlord. 

This can serve as documentation of your attempts to resolve the 

problem.

### Contact Local Authorities

2. **Contact the Local Health Department**: If the landlord 

continues to neglect the issue, you can contact the local health 

department. They can inspect the property and enforce 

regulations related to housing standards and health risks.

### Seek Legal Advice

3. **Legal Assistance**: Consider seeking legal advice from a 

tenant's rights organization or a lawyer specializing in housing 

issues. They can provide guidance on your rights and options for 

resolving the situation.

### Consider Withholding Rent

4. **Withholding Rent**: In extreme cases where the landlord 

fails to address serious issues affecting habitability, Finnish law 

allows tenants to withhold rent until the issue is resolved. 

However, this should be done cautiously and in accordance with 

As a tenant in Finland, you have certain rights regarding the 

condition of your rental apartment. Here are some relevant rights 

and actions you can take to resolve the situation:

1. Right to a habitable apartment: According to the Act on renting 

a residential apartment 1, the landlord is responsible for keeping 

the apartment in a habitable condition. This includes addressing 

issues such as pest infestations.

2. Duty to maintain the apartment: The landlord must ensure that 

the apartment is available for the tenant to take possession on the 

agreed-upon date 1. If the apartment is not ready or available, and 

the delay causes substantial harm to the tenant, the tenant has 

the right to cancel the lease 1.

3. Right to compensation: If the lease is terminated due to the 

landlord's failure to address the issue, the tenant has the right to 

receive compensation for the damage caused by the termination 

of the lease from the landlord 1. However, if the tenant knew or 

should have known about the reason for termination when 

entering into the lease agreement, they may not be entitled to 

compensation.

4. Right to reduce rent: If only part of the apartment is affected by 

the issue, the tenant has the right to have the rent reasonably 

reduced in addition to compensation 1.

5. Termination of fixed-term lease: In certain circumstances, the 

tenant may have the right to terminate a fixed-term lease. This 
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15 My kitchen is infested by 

cockroaches. I ty to keep 

clean so not my fault. It's a 

rental in Oulu, Finland. I 

contacted my landlord 

weeks ago both email and 

phone calls about getting 

an exterminator, but they 

are not doing anythng.  The 

landlord should be 

responsible for pest 

control? What steps 

should I take in this 

situation?

Dealing with a pest infestation in your rental property can be frustrating, 

especially when your landlord seems unresponsive. In Finland, 

landlords are typically responsible for ensuring that rental properties are 

habitable and free from pests, including cockroaches. Here are some 

steps you can take to address the situation:

1. **Document the Issue:** Keep records of your communication with 

the landlord regarding the cockroach infestation, including dates and 

methods of contact (email, phone calls, etc.). Take photos or videos of 

the infestation to provide evidence of the problem.

2. **Review the Rental Agreement:** Check your rental agreement or 

lease to see if there are any clauses related to pest control and the 

landlord's responsibilities. This will help you understand your rights and 

the landlord's obligations.

3. **Send a Written Notice:** If you haven't already done so, send a 

formal written notice to your landlord detailing the cockroach 

infestation, the steps you've taken to address it, and your request for the 

landlord to take action. Be sure to keep a copy of the notice for your 

records.

4. **Contact Local Authorities:** In Finland, tenants have rights 

protected by law, including the right to live in a habitable environment. If 

your landlord continues to neglect the issue, you may consider 

contacting local housing authorities or the Environmental Health 

Department to report the problem. They can provide guidance and 

assistance in resolving disputes between tenants and landlords.
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In Finland, landlords are generally responsible for pest control in 

rental properties. Here are the steps you can take:

1. **Review your rental agreement:**  Check your tenancy 

agreement for any clauses related to pest control. It should 

mention which party, landlord or tenant, is responsible for pest 

control.

2. **Contact the landlord again:** If the agreement states the 

landlord is responsible, reiterate the issue in writing. Send an email 

outlining the roach infestation, previous attempts to contact them 

(including dates), and a request for pest control service.

3. **Reference legislation:** You can mention the Finnish Act on 

Apartment Rents (Asuntolainen) in your email. This act states that 

the landlord is responsible for maintaining the apartment in a 

usable condition, which includes pest control 

[https://www.finlex.fi/fi/laki/kaannokset/1995/en19950481_20031

038.pdf](https://www.finlex.fi/fi/laki/kaannokset/1995/en1995048

1_20031038.pdf).

4. **Set a deadline:**  Give the landlord a reasonable timeframe, 

like a week, to respond and arrange pest control.

5. **Contact the authorities:** If the landlord fails to take action 

after the deadline, you can report the issue to the environmental 

health authorities in Oulu. They will inspect the property and might 

order the landlord to hire an exterminator 

[https://www.ruokavirasto.fi/](https://www.ruokavirasto.fi/).

In your situation where your kitchen is infested by cockroaches in 

a rental property in Oulu, Finland, and despite contacting your 

landlord about getting an exterminator, no action has been taken, 

the responsibility for pest control typically falls on the landlord. 

Here are the steps you can take in this situation based on the 

information from the sources provided:

1. **Document Communication**: Ensure you have a record of all 

your attempts to contact the landlord regarding the pest issue, 

including dates and methods of communication.

2. **Review Rental Agreement**: Check your rental agreement for 

any clauses related to pest control responsibilities. Landlords are 

generally responsible for maintaining a habitable dwelling, which 

includes addressing pest infestations.

3. **Contact Local Authorities**: If the landlord continues to 

neglect the issue, you may consider contacting local housing 

authorities or tenant rights organizations for guidance and 

support.

4. **Seek Legal Advice**: If necessary, seek legal advice to 

understand your rights as a tenant and the options available to you 

in dealing with the situation.

5. **Take Preventive Measures**: In the meantime, you can take 

preventive measures like keeping your kitchen clean, storing food 

in sealed containers, and eliminating water sources to make the 

environment less attractive to roaches.

According to the Act on renting a residential apartment in Finland, 

the landlord is responsible for maintaining the apartment in a 

good condition and ensuring that it is free from pests 1.

In this situation, since you have already contacted your landlord 

about the infestation and they have not taken any action, you can 

take the following steps:

1. Document the issue: Take pictures or videos of the cockroach 

infestation in your kitchen as evidence.

2. Send a written notice: Write a formal letter or email to your 

landlord, detailing the issue and requesting immediate action to 

resolve the infestation.

3. Contact the local authorities: If your landlord still does not 

respond or take action, you can contact the local housing 

authority or environmental health department to report the issue.

4. Seek legal advice: If the infestation persists and your landlord 

continues to neglect their responsibilities, you may consider 

seeking legal advice to explore your options for further action.

Remember to keep copies of all correspondence and 

documentation related to the issue for future reference.

Citations:

1. Act on renting a residential apartment 481_1995

Scenario 4: Unsafe Conditions: 

Faulty electrical wiring in a rented 

apartment.  Location: Urban area 

in Finland. Time period of the 

damage: Over the last month. 

Situation: Tenant noticed some 

flickering lights in the living room 

and kitchen of your apartment.  

However, in the last week, the 

flickering has become more 

frequent and intense.Tenant also 

noticed a faint burning smell 

coming from behind the 

refrigerator. The landlord is 

unresponsive to request for 

electrical inspection. Tenant now 

wants to seek legal assistance.

16 My lights keep going crazy 

in my place, flickering real 

bad lately. Plus, there's a 

weird burning smell by the 

fridge. I messaged my 

landlord about getting an 

electrician but they won't 

answer. My apartment in 

Lahti, Finland I feel this is 

unsafe. What should I do?

It sounds like you're dealing with some potentially serious electrical 

issues, especially if your lights are flickering and there's a burning smell 

near your fridge. Safety should always be the top priority in situations 

like this. Since your landlord isn't responding, here's what you should 

do:

1. **Document Everything**: Keep a record of when the lights flicker, 

how often it happens, and any other electrical issues you notice. Also, 

note down the times you've tried to contact your landlord.

2. **Emergency Contact**: In Finland, there are emergency numbers 

you can call for different situations. If you feel there's an immediate risk 

of fire or electrical hazard, call the emergency number (112 in Finland) 

for assistance.

3. **Contact Authorities**: If you can't reach your landlord and you feel 

unsafe, you may need to contact the local housing authority or 

municipality to report the issue. They can potentially intervene or 

provide guidance on what steps to take.

4. **Seek Professional Help**: If you can, try to find a certified 

electrician in your area who can assess the situation and provide advice. 

Even if your landlord is unresponsive, you may need to proceed with 

hiring an electrician for your own safety.

5. **Notify in Writing**: If you haven't already, send your landlord a 

formal written notice outlining the electrical issues and the steps you've 

taken to address them. This creates a paper trail in case further action is 

needed.
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That flickering light and burning smell definitely sound unsafe. 

Here's what you can do:

* **Leave the area immediately:** If the burning smell is strong, or 

you see any sparks or smoke, evacuate your apartment and call the 

fire department at 112.

* **Turn off the power to the fridge:** If the smell seems to be 

coming from near the fridge, unplug it from the outlet. You can also 

locate your fuse box or breaker panel and shut off the power to the 

fridge circuit.

* **Call a qualified electrician:** Don't wait for your landlord to 

respond. Look for a licensed electrician in Lahti. You can search 

online or ask a neighbor for a recommendation. Explain the 

situation and emphasize the urgency due to the flickering lights and 

burning smell. Most electricians will be happy to do emergency 

calls.

* **Contact your local building inspector:**  If you're unable to 

reach an electrician and you believe your apartment has a serious 

electrical issue, you can contact the Finnish Building Inspection 

Agency (FISE) which is under the Ministry of the Environment. They 

can advise you on how to proceed. You can find their contact 

information here: Finnish Building Inspection Agency [invalid URL 

removed].

It's important to prioritize your safety here.  Landlords are 

responsible for maintaining a safe living environment, but if they're 

unresponsive you can take action to ensure your well-being. 

That flickering light and burning smell definitely sound unsafe. 

Here's what you can do:

* **Leave the area immediately:** If the burning smell is strong, or 

you see any sparks or smoke, evacuate your apartment and call 

the fire department at 112.

* **Turn off the power to the fridge:** If the smell seems to be 

coming from near the fridge, unplug it from the outlet. You can 

also locate your fuse box or breaker panel and shut off the power 

to the fridge circuit.

* **Call a qualified electrician:** Don't wait for your landlord to 

respond. Look for a licensed electrician in Lahti. You can search 

online or ask a neighbor for a recommendation. Explain the 

situation and emphasize the urgency due to the flickering lights 

and burning smell. Most electricians will be happy to do 

emergency calls.

* **Contact your local building inspector:**  If you're unable to 

reach an electrician and you believe your apartment has a serious 

electrical issue, you can contact the Finnish Building Inspection 

Agency (FISE) which is under the Ministry of the Environment. They 

can advise you on how to proceed. You can find their contact 

information here: Finnish Building Inspection Agency [invalid URL 

removed].

It's important to prioritize your safety here.  Landlords are 

responsible for maintaining a safe living environment, but if they're 

unresponsive you can take action to ensure your well-being. 

Based on the information provided, here are the facts:

1. There is a dispute about the landlord's obligation to 

compensate the deductible portion of the tenants' home 

insurance due to a power outage and rise in voltage in the housing 

company 1.

2. The tenants applied for compensation based on their home 

insurance and received a total of 230 euros after deductibles and 

age deductions 1.

3. The landlord and tenant can agree on repair or alteration work 

or maintenance measures to be carried out in the apartment 2.

4. The tenant has the right to receive compensation for 

inconvenience or damage caused by the landlord's action or 

negligence, unless the landlord proves that the poor condition of 

the apartment was not caused by their actions or negligence 2.

Based on these facts, you should try to resolve the issue with your 

landlord by communicating your concerns about the flickering 

lights and burning smell. If your landlord does not respond or take 

action, you may consider seeking legal advice or filing a complaint 

with the appropriate housing authority in Lahti, Finland.

Citations:

1. Apartment rental agreement. Electrical fault. Damage to 

chattels. Compensation claim. - Consumer Disputes 

Board.pdf#page=1

2. Apartment rental agreement. Electrical fault. Damage to 
Scenario 4: Unsafe Conditions: 

Faulty electrical wiring in a rented 

apartment.  Location: Urban area 

in Finland. Time period of the 

damage: Over the last month. 

Situation: Tenant noticed some 

flickering lights in the living room 

and kitchen of your apartment.  

However, in the last week, the 

flickering has become more 

frequent and intense.Tenant also 

noticed a faint burning smell 

coming from behind the 

refrigerator. The landlord is 

unresponsive to request for 

electrical inspection. Tenant now 

wants to seek legal assistance.

17 My apartment in Helsinki 

has light problems, 

flickering a lot and smelling 

kinda burnt by the fridge. I 

asked my landlord to check 

the electrics but they're 

ignoring me. This seems 

dangerous to me now. 

What is the best thing to 

do? Please help.

It sounds like you're facing some potentially hazardous issues with your 

apartment's electrical system. Since your landlord is not responding to 

your requests for assistance, it's important to take action to ensure your 

safety.

Here are some steps you can take:

1. **Document the Issues:** Keep a record of the flickering lights and 

the burnt smell near the fridge. Take photos or videos if possible, as this 

will serve as evidence of the problem.

2. **Contact Authorities:** In Finland, there are regulations and 

authorities in place to handle landlord-tenant disputes and ensure the 

safety of rental properties. You can reach out to the local housing 

authority or building inspector to report the issues you're experiencing.

3. **Seek Legal Advice:** Consider consulting with a legal professional 

who specializes in housing or tenancy law. They can advise you on your 

rights as a tenant and help you navigate the situation with your landlord.

4. **Emergency Maintenance:** If you believe there is an immediate 

risk to your safety, such as a potential electrical fire, do not hesitate to 

contact emergency services (such as the fire department) for 

assistance.

5. **Request Repairs in Writing:** Send a formal written request to your 

landlord outlining the issues you're experiencing and requesting prompt 

repairs. Keep a copy of this correspondence for your records.
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That definitely sounds dangerous, and you're right to be concerned. 

Here are the best steps to take:

1. **Turn off the power to the flickering light circuit.**  Most likely 

there will be a switch on your circuit breaker panel labelled for that 

room or area. If you're unsure which switch controls the light,  turn 

off the main breaker to your apartment.

2. **Leave the apartment and call the fire department.**  A 

flickering light with a burning smell is a potential fire hazard, and it's 

important to err on the side of caution. 

3. **Contact your local Helsinki authorities.** While you wait for 

the fire department, you can also contact your local Helsinki 

authorities for help dealing with your unresponsive landlord.  They 

should be able to advise you on your rights and next steps. Here's a 

resource that might be helpful: Finland Ministry of Justice - The 

Finnish Safety and Chemicals Agency (Tukes) [invalid URL 

removed].

4. **Find alternative accommodation.** If the fire department 

deems your apartment unsafe, they will likely advise you not to 

return until repairs are made. Look for a friend or family member to 

stay with, or consider a hotel.

It's important to prioritize your safety here.  While it's frustrating 

your landlord isn't responding, a potential electrical fire is a serious 

situation. 

If your apartment in Helsinki has light problems, flickering, and a 

burnt smell near the fridge, and your landlord is ignoring your 

request to check the electrics, it is crucial to take immediate 

action to ensure safety. Here are the steps you should consider 

based on the information provided in the search results:

1. **Safety First**: Given the potential danger of electrical issues, 

prioritize safety. Turn off the power to the affected area by locating 

the circuit breaker or fuse box and switching off the power to that 

section of the apartment to prevent any further risks[2][5].

2. **Contact Maintenance Company**: If your landlord is 

unresponsive, contact the maintenance company responsible for 

your building immediately to report the electrical problems. They 

should address the issue promptly to ensure the safety of the 

residents[1][2].

3. **Seek Professional Help**: Do not attempt to fix electrical 

issues yourself. It is recommended to let a professional repair 

them to avoid any risks or further damage. Contact the 

maintenance company or an electrician to assess and fix the 

electrical problems in your apartment[5].

4. **Document Everything**: Keep a record of your 

communication with the landlord and maintenance company 

regarding the electrical issues. Document any observations, such 

as the flickering lights and burnt smell, to provide a clear picture of 

the situation.

Based on the information provided, here are the facts:

1. The apartment has light problems, including flickering lights 

and a burnt smell near the fridge. 1

2. The tenant has asked the landlord to check the electrics, but 

they are ignoring the request. 1

3. The tenant is concerned about the safety of the situation. 1

Based on these facts, the best thing to do would be to take the 

following steps:

1. Document the issues: Take photos or videos of the flickering 

lights and the burnt smell near the fridge as evidence of the 

problem.

2. Contact the landlord again: Send a written notice to the 

landlord, explaining the issue and requesting immediate action to 

address the electrical problems. Keep a copy of the notice for your 

records.

3. Seek professional help: If the landlord continues to ignore the 

issue, consider contacting a licensed electrician to inspect the 

electrical system and provide a professional assessment of the 

problem.

4. Consult a legal professional: If the landlord still fails to address 

the issue or if the electrical problems pose a significant safety 
Scenario 4: Unsafe Conditions: 

Faulty electrical wiring in a rented 

apartment.  Location: Urban area 

in Finland. Time period of the 

damage: Over the last month. 

Situation: Tenant noticed some 

flickering lights in the living room 

and kitchen of your apartment.  

However, in the last week, the 

flickering has become more 

frequent and intense.Tenant also 

noticed a faint burning smell 

coming from behind the 

refrigerator. The landlord is 

unresponsive to request for 

electrical inspection. Tenant now 

wants to seek legal assistance.

18 Think I might have a 

electric hazard in my flat. 

Lights are spazzing out and 

there's a burning smell 

near the fridge. I sent texts 

and called but Landlord 

won't listen about getting 

an electrician. My rental is 

in Turku. What do you 

advise me to do now? 

It sounds like you're facing a potentially dangerous situation with the 

electrical system in your flat. Here's what you can do:

1. **Document Everything**: Take notes of all the issues you're 

experiencing, including the lights flickering and the burning smell near 

the fridge. Document the times when these issues occur and any other 

relevant details.

2. **Safety First**: If you suspect an electrical hazard, prioritize your 

safety and the safety of others in the building. Avoid using any electrical 

appliances in the affected areas and consider unplugging them if it's 

safe to do so.

3. **Contact Emergency Services**: If you believe there is an immediate 

danger, such as a fire risk, call emergency services (112 in Finland) 

immediately.

4. **Reach Out to Authorities**: In addition to contacting your landlord, 

you can also reach out to local authorities, such as the housing 

authority or building safety department in Turku. They may have 

resources to help address the situation, especially if your landlord is 

unresponsive.

5. **Seek Legal Advice**: If your landlord continues to ignore your 

requests for assistance, you may need to seek legal advice. In Finland, 

tenants have rights regarding the safety and habitability of their rental 

properties, and your landlord is obligated to address serious issues like 

electrical hazards.
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That definitely sounds like a serious electrical issue and it's 

important to take action to avoid potential fire or injury. Here's what 

you can do:

**Turn off the power:** Locate your fuse box and turn off the main 

switch. This will cut off electricity to your entire flat. 

**Evacuate the flat:** If you smell burning plastic or rubber, there's 

a chance of a fire. Leave the flat immediately and alert your 

neighbors if necessary.

**Contact authorities:** Since your landlord is unresponsive, call 

the Finnish rescue services at 112. Explain the situation and they 

will assess the danger and take necessary steps. This might involve 

calling an electrician themself.

**Document everything:** Take photos and videos of the flickering 

lights and any burning smells. Keep copies of the texts and call logs 

with your landlord as proof you tried to contact them.

**Contact your renter's union (Vuokraläisasliitto):** The Finnish 

Tenant Union (Suomen Vuokraläisasliitto) can offer advice and 

support in dealing with unresponsive landlords. They have a 

regional office in Turku that can help: Finnish Tenant Union Turku 

Office [invalid URL removed]  Their phone number is +358 2 272 

8400.

**MUNICIPAL BUILDING INSPECTION (Rakennusvalvonta):** As a 

last resort, if your health or safety is at risk and your landlord 

Here are the steps I recommend taking in your situation:

1. **Unplug the fridge immediately** and any other appliances 

near where you smell the burning odor. This could indicate an 

electrical fire hazard[1].

2. **Turn off the main circuit breaker** for your apartment to cut 

power to the entire unit. This will eliminate the risk of an electrical 

fire starting[1].

3. **Open windows** to ventilate the apartment and clear any 

smoke or fumes[1]. 

4. **Call the emergency number 112** and report the electrical 

hazard and burning smell. The fire department can assess the 

situation and ensure there is no imminent fire risk[1].

5. **Send a written notice to your landlord** detailing the 

electrical issues and fire hazard, and keep a copy for your records. 

Stress that this is an emergency situation that requires prompt 

attention[3].

6. **If the landlord still does not respond**, contact the Turku 

building supervision office or municipal consumer advice to report 

the unresolved electrical hazard in your rental[3].

7. **As a last resort**, you may need to withhold rent payments 

until the landlord addresses the electrical issues, as you have a 

right to live in a safe dwelling[3]. Consult a housing counselor for 

Based on the information provided, here is what you can do:

1. Document the issue: Take photos or videos of the lights 

spazzing out and the burning smell near the fridge. This will serve 

as evidence of the electrical hazard.

2. Review your rental agreement: Check if there are any clauses 

related to the landlord's responsibility for repairs and 

maintenance. 1

3. Contact the landlord again: Send a written notice to the 

landlord, explaining the electrical issues and requesting 

immediate action. Keep a record of all communication. 1

4. Seek legal advice: If the landlord continues to ignore your 

requests, you may want to consult with a lawyer or a legal aid 

organization to understand your rights and options for resolving 

the issue. 1

5. Contact local authorities: If you believe there is an immediate 

danger to your safety, such as a potential fire hazard, you should 

contact the local authorities, such as the fire department or 

emergency services, to report the situation. 1

Remember, it is important to follow the legal procedures and seek 

professional advice to protect your rights and ensure a safe living 

environment.

Citations:

1. Apartment rental agreement. Electrical fault. Damage to 
Scenario 4: Unsafe Conditions: 

Faulty electrical wiring in a rented 

apartment.  Location: Urban area 

in Finland. Time period of the 

damage: Over the last month. 

Situation: Tenant noticed some 

flickering lights in the living room 

and kitchen of your apartment.  

However, in the last week, the 

flickering has become more 

frequent and intense.Tenant also 

noticed a faint burning smell 

coming from behind the 

refrigerator. The landlord is 

unresponsive to request for 

electrical inspection. Tenant now 

wants to seek legal assistance.

19 Help! My apartment 

electrics seem messed up. 

Flickering lights and 

burning smells - not good! 

Messaged my landlord but 

no reply. Don't know how 

to deal with this. Can you 

help? I'm located in 

Porvoo, Finland.

It sounds like you're dealing with a potentially serious electrical issue, 

and safety should be your top priority. Here's what you can do:

1. **Immediate Safety Steps**:

   - Turn off all affected electrical appliances and lights.

   - If you smell burning or notice smoke, immediately turn off the main 

power switch at your electrical panel.

   - If you can identify the source of the burning smell (like an appliance or 

outlet), unplug it if it's safe to do so.

   - Open windows to ventilate the area.

2. **Contact Emergency Services**: 

   - If there's a risk of fire, call the emergency services (112 in Finland) 

immediately.

   - If you're unsure about the severity of the situation, it's better to err on 

the side of caution and call for help.

3. **Document the Issue**:

   - Take photos or videos of any visible damage or issues for 

documentation purposes. This can be helpful for your landlord or any 

professional electricians you might need to hire.

4. **Reach Out to Local Authorities**: 

   - Contact your local housing authority or municipal building 

department to report the issue, especially if you're unable to reach your 

landlord.

5. **Seek Professional Help**:

   - If you're unable to resolve the issue yourself, or if there's any doubt 
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This flickering lights and burning smell situation sounds serious 

and could be a potential fire hazard. Here's what you can do to stay 

safe:

**Immediately:**

1. **Turn off the power:** Locate your fuse box or breaker panel 

and shut off the power to your entire apartment. If you can't find it, 

look for a labeled panel near your main entrance.

2. **Evacuate if necessary:** If you see any sparks or flames, 

evacuate your apartment immediately and call the fire department 

at 112.

**Next Steps:**

3. **Contact a licensed electrician:** Don't try to fix electrical 

problems yourself. Find a licensed electrician in Porvoo to diagnose 

the issue. Here's a search to help you find one: "[ electrician Porvoo 

finland ON hakupalvelu.fi]"

4. **Follow up with your landlord:** While you've already 

messaged them, it's important to keep a record of trying to contact 

them.  Send them a follow-up email or certified letter outlining the 

problem and the steps you've taken, including contacting an 

electrician.

**In Finland, as a tenant, you have the right to safe living 

conditions.** This includes a functional electrical system. If your 

It sounds like you are experiencing some serious electrical issues 

in your apartment. Flickering lights and burning smells are 

definitely not normal and could be signs of a dangerous electrical 

problem. Here are some steps you should take:

1. **Contact your landlord again immediately** about the 

electrical issues. Explain the situation clearly and emphasize that 

it seems to be an emergency. If they still do not respond, you may 

need to contact them through official channels or consider 

contacting the authorities for assistance[1][2][3][4][5][6].

2. **Do not attempt to fix the electrical problems yourself** 

unless you are a qualified electrician. Tampering with faulty wiring 

can be extremely hazardous and may cause further damage or 

injury[7][9][10]. 

3. **If you smell burning or see smoke, evacuate the apartment 

immediately** and call emergency services. Electrical fires can 

spread rapidly and are not something to take lightly[8].

4. **Avoid using any electrical appliances or outlets** until the 

issues are resolved by a professional. Unplug any devices that may 

be causing problems[11][12].

5. **Consider temporarily relocating to a friend or family 

member's home** if the electrical issues make your apartment 

unsafe to live in. Your safety should be the top priority.

I would strongly advise contacting your landlord again and 

Based on the information provided, it seems that there are issues 

with the electrical system in your apartment, including flickering 

lights and burning smells. You have contacted your landlord but 

have not received a reply. Here are the relevant facts from the 

sources:

1. The tenant moved into the apartment on June 1, 2010, and 

suspected inadequate ventilation at the end of 2010 1.

2. The lessor has admitted that the half power of the air 

conditioning has been out of use due to an electrical fault 1.

3. The air conditioning ducts have not been sniffed since the 

health inspector's visit on June 23, 2009 1.

4. The tenant is responsible for the damage caused by 

unauthorized work on the apartment's electrical installations 2.

Based on these facts, it is recommended that you take the 

following steps:

1. Document the issues with the electrical system, including any 

evidence such as photos or videos.

2. Send a written notice to your landlord, detailing the electrical 

problems and requesting immediate repairs.

3. If your landlord does not respond or fails to address the issue, 

you may consider filing a complaint with the relevant authorities, 

such as the Consumer Disputes Board, to seek resolution and 

potential rent reduction.

Please note that this information is based solely on the provided 

sources, and it is advisable to consult with a legal professional for 

Misinterpri

tation 4

Scenario 4: Unsafe Conditions: 

Faulty electrical wiring in a rented 

apartment.  Location: Urban area 

in Finland. Time period of the 

damage: Over the last month. 

Situation: Tenant noticed some 

flickering lights in the living room 

and kitchen of your apartment.  

However, in the last week, the 

flickering has become more 

frequent and intense.Tenant also 

noticed a faint burning smell 

coming from behind the 

refrigerator. The landlord is 

unresponsive to request for 

electrical inspection. Tenant now 

wants to seek legal assistance.

20 Not sure what to do about 

my apartment in Tampere 

Finland. Lights are 

flickering real bad and 

there's a burning smell by 

the fridge. Landlord's 

completely unresponsive 

about getting an 

electrician. They neglecting 

my texts. I feel it's 

becoming dangerous. 

Please help me in this 

situation.

It sounds like you're dealing with a concerning situation regarding your 

apartment's electrical issues, especially with the flickering lights and 

burning smell near the fridge. Safety should be the top priority here. 

Here's what I suggest:

1. **Document Everything**: Keep a record of all communication with 

your landlord regarding the issue, including dates and times of attempts 

to contact them.

2. **Emergency Protocol**: If you feel the situation is becoming 

dangerous, consider reaching out to emergency services like the fire 

department or local authorities for immediate assistance.

3. **Contact a Professional**: Since your landlord is unresponsive, 

consider contacting an electrician yourself to assess the situation. In 

Finland, there are emergency electricians available who can respond 

promptly to such situations.

4. **Know Your Rights**: Familiarize yourself with tenant rights in 

Finland, including your rights to a safe living environment and the 

landlord's responsibilities for maintenance and repairs.

5. **Seek Legal Advice**: If the situation persists and your landlord 

continues to neglect their responsibilities, you may need to seek legal 

advice or assistance from a tenant's association.

Your safety is paramount, so don't hesitate to take action to address this 

potentially hazardous situation.
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It sounds like a potentially dangerous situation in your Tampere 

apartment, and it's good that you're reaching out for help. Here are 

some steps you can take:

1. **Call the Tampere Emergency Department:** If there's a 

burning smell and flickering lights, it could be a fire hazard. It's 

important to prioritize your safety. Call the Tampere Emergency 

Department at 112.

2. **Contact the Fire Department:**  While you wait for the 

Tampere Emergency Department, you can also contact the 

Tampere Fire Department directly at +358 31 368 011. They can 

assess the situation and advise you on the safest course of action.

3. **Document Everything:** While waiting for help to arrive, take 

pictures and videos of the flickering lights and the burning smell 

around the fridge. This will be helpful documentation if you need to 

take further action with your landlord.

4. **Contact Different Departments of the Landlord:**  If you've 

been texting your landlord and they're unresponsive, try calling their 

office line or emailing them. If they have a property manager, try 

contacting them as well. You can explain the situation and request 

an urgent electrician visit.

5. **Report Unresponsive Landlord:** If you're still having trouble 

getting a hold of your landlord and they're neglecting to address the 

potential fire hazard, you can report them to the Finnish Consumer 

Protection Ombudsman 

It is crucial to address electrical issues promptly to ensure safety. 

In your situation in Tampere, Finland, where your apartment's 

lights are flickering, and there is a burning smell near the fridge, 

immediate action is necessary. Here's what you should do:

1. **Emergency Response**:

   - Given the potential danger of electrical problems, contact 

emergency services immediately by dialing 112[6].

2. **Document the Situation**:

   - Take note of the details of the electrical issues, including when 

they started, the intensity of the flickering lights, and the smell 

near the fridge. Documenting this information can be helpful for 

future reference.

3. **Seek Alternative Accommodation**:

   - If the situation poses a risk to your safety, consider finding 

temporary accommodation with friends or family until the 

electrical issues are resolved.

4. **Contact Authorities**:

   - Reach out to local authorities or housing regulatory agencies in 

Tampere to report the landlord's negligence and seek assistance 

in addressing the electrical problems.

5. **Legal Action**:

   - If the landlord continues to be unresponsive, you may need to 

explore legal options to enforce necessary repairs for your safety.

Based on the information provided, it seems that there are several 

issues with the apartment's electrical system and ventilation. 

Here are the facts from the sources:

1. The electrical installations in the apartment were done by an 

electrician hired by the landlord 1.

2. The tenant had to commission electrical work in order to get 

lights in the rooms, and the expenses were deducted from the rent 

2.

3. The tenant suspected inadequate ventilation and informed the 

property manager about it 3.

4. The air conditioning ducts have not been cleaned since 2009, 

and the exhaust air valves and replacement air valves were dirty 3.

Based on these facts, it appears that the landlord has not fulfilled 

their obligations to maintain the apartment in a proper condition. 

It is recommended to seek legal advice or contact the appropriate 

authorities in Finland to address the issues and ensure your 

safety.

Citations:

1. Apartment for rent. Security deposit. Item condition. - 

Consumer Disputes Board.pdf#page=2

2. Apartment for rent. Security deposit. Item condition. - 

Consumer Disputes Board.pdf#page=4

3. Apartment rental agreement. Air condition. Rent reduction 

claim. - Consumer Disputes Board.pdf#page=3

Scenario 5: Water Leakage 

Dispute:

Location: Urban area in Finland

Time period of the damage: 

Noticed over the past month

Situation: The tenant has noticed 

water seepage in their rented 

apartment, in the bathroom 

areas. They now see visible water 

stains on the walls and ceiling. 

They suspect there might be a 

leak from the plumbing or roof. 

Despite informing the landlord 

about the problem, no action has 

been taken to fix it. The tenant is 

worried about potential mold 

growth, damage to their 

belongings, and the overall 

habitability of the apartment. 

They're seeking advice on their 

rights as a tenant, what steps 

they can take to address the 

issue, and if they're entitled to 

compensation for any damages 

or inconvenience caused by the 

water leakage.

21 Hey, I've got a bit of a 

situation here in my 

residence in Turku, 

Finland. Water's been 

leaking into my 

apartment's bathroom for 

the past month or so. It's 

leaving ugly stains on the 

walls and ceiling. I told my 

landlord about it, but 

nothing's been done. 

Shouldn't they be fixing 

this? Please guide me what 

should I do now?

I'm sorry to hear about the ongoing issue with water leakage in your 

apartment. Yes, your landlord is typically responsible for addressing 

such maintenance issues promptly. Since you've already informed your 

landlord about the problem and no action has been taken, here are 

some steps you can take:

1. **Document the Issue**: Take photos or videos of the water damage 

in your bathroom, including the stains on the walls and ceiling. This 

documentation will serve as evidence of the problem.

2. **Notify Your Landlord Again**: Send another written 

communication to your landlord, preferably via email, detailing the 

ongoing water leakage issue, the damage it's causing, and the previous 

notification you made. Be sure to include the documentation you've 

gathered.

3. **Request Repairs**: Clearly state in your communication that you 

expect the landlord to promptly address the issue by arranging for 

repairs to fix the water leakage and restore any damage caused.

4. **Review Rental Agreement**: Check your rental agreement or lease 

to see if there are any clauses related to maintenance responsibilities 

and the landlord's obligations in such situations.

5. **Contact Authorities**: If your landlord still doesn't take action after 

repeated notifications, you may need to contact local authorities or 

housing regulatory agencies in Turku for assistance. They can provide 

guidance on your rights as a tenant and may intervene on your behalf.
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In Finland, landlords are responsible for maintaining the property 

and ensuring it's habitable for tenants. A water leak definitely falls 

under that category. Here's how you can proceed:

  1. **Document Everything:** Take pictures and videos of the 

water damage, including the stains and the source of the leak (if 

you can identify it). It's also a good idea to note down the date you 

first noticed the leak and any communication you've had with your 

landlord about it.

  2. **Contact Your Landlord Again:** Send a registered letter (or 

email with a read receipt) outlining the problem, the date you first 

noticed it, and the fact that you've already informed them verbally. 

Clearly state your request for them to fix the leak as soon as 

possible.

  3. **Reference The Law:** You can mention  the Finnish Act on 

Tenancy (Asuntolaki) in your communication. Specifically, Section 

17  which states that the landlord must maintain the property in a 

good condition  [Finnish Act on Tenancy [invalid URL removed] (in 

Finnish)].

  4. **Set a Deadline:** Give your landlord a reasonable deadline to 

address the issue, perhaps a week or two. Mention that if the leak 

isn't fixed by then, you'll be forced to take further action.

  5. **Contact Authorities (if necessary):** If your landlord still 

doesn't respond or take action after the deadline,  you can report 

the issue to the environmental health authorities in Turku (Turun 

As a tenant in Finland, you have the right to live in a rental dwelling 

that is in good condition and free from defects. If there is a leak in 

your bathroom that is causing damage, your landlord is 

responsible for repairing it[4].

Here are the steps you should take:

1. **Document the issue** by taking photos of the water damage 

and stains. This will provide evidence if needed later.

2. **Send a written notice to your landlord** clearly stating the 

problem and requesting that it be fixed. Keep a copy of this 

notice[4].

3. **If the landlord does not respond or fix the leak within a 

reasonable time**, you can contact the local housing authority or 

tenant advisory service for assistance[4].

4. **As a last resort**, you may be able to withhold rent until the 

repairs are made, but this should only be done after consulting 

with the housing authority or a lawyer[4].

It's important to act quickly, as water leaks can lead to mold and 

further damage if not addressed. Your landlord is obligated to 

maintain the property and make necessary repairs. By following 

these steps and documenting the issue, you can ensure your 

rights as a tenant are protected.

Citations:

Based on the information provided, it seems that your landlord 

should be responsible for fixing the water leak in your apartment's 

bathroom. However, it is important to note that the specific 

actions you can take may depend on the laws and regulations in 

Finland. Here are the key points from the provided sources:

1. The tenant informed the landlord about the water leak in the 

roof on May 16, 2006, and multiple times thereafter. The landlord 

was aware of the water leaks since 2004 1.

2. The repairs made by the landlord did not fix the leak, and the 

tenant had the apartment inspected in February 2008, which 

confirmed that the leaks were causing harm 1.

3. The tenant demanded an explanation after learning about the 

water leak in the main water line in December 2006. Attempts to 

dry the apartment failed, and the tenant requested a rent 

reduction for the period from January to March 2007 2.

4. The property manager only received information about the 

damage to the refrigerator in March 2007. However, if the tenant 

had already noticed the smell of mold in September of the 

previous year and did not report it, it may have caused the damage 

to worsen 2.

Based on this information, it appears that your landlord has been 

aware of the water leak issue for a significant period of time and 

has not taken adequate measures to address it. You may consider 

taking the following steps:

Misinterpr

etation 5

Scenario 5: Water Leakage 

Dispute:

Location: Urban area in Finland

Time period of the damage: 

Noticed over the past month

Situation: The tenant has noticed 

water seepage in their rented 

apartment, in the bathroom 

areas. They now see visible water 

stains on the walls and ceiling. 

They suspect there might be a 

leak from the plumbing or roof. 

Despite informing the landlord 

about the problem, no action has 

been taken to fix it. The tenant is 

worried about potential mold 

growth, damage to their 

belongings, and the overall 

habitability of the apartment. 

They're seeking advice on their 

rights as a tenant, what steps 

they can take to address the 

issue, and if they're entitled to 

compensation for any damages 

or inconvenience caused by the 

water leakage.

22 There's water leaking in my 

flat in Tampere, and it's 

staining the bathroom 

ceiling. I am sure there is a 

plumbing leak. I informed 

the landlord weeks ago, but 

they haven't even come to 

check it out. How can you 

help me to solve this?

Dealing with a leaking pipe in your flat can be frustrating, especially 

when your landlord isn't taking prompt action. Here's a step-by-step 

approach to resolving the issue:

1. **Document the Problem**: Take photos or videos of the leaking 

water and any damage it's causing, such as staining on the ceiling. This 

documentation will be helpful if you need to escalate the issue.

2. **Notify the Landlord Again**: Send another written notice to your 

landlord, preferably via email, detailing the problem and the date you 

initially reported it. Be sure to attach any photos or videos you took. 

Request that they address the issue promptly to prevent further damage.

3. **Check Your Lease Agreement**: Review your lease agreement to 

understand your rights and responsibilities regarding maintenance and 

repairs. It may outline specific procedures for reporting issues and the 

landlord's obligations to address them in a timely manner.

4. **Contact Local Authorities**: If the landlord continues to neglect 

the issue, you can contact local housing authorities or tenant advocacy 

organizations for assistance. They may be able to intervene on your 

behalf or provide guidance on your legal options.

5. **Temporary Solutions**: In the meantime, consider implementing 

temporary solutions to minimize further damage, such as placing 

buckets to catch leaking water or turning off the water supply to the 

affected area if possible.

6. **Seek Legal Advice**: If the landlord fails to take action despite your 
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Your landlord is obligated to fix the plumbing leak, especially if it's 

causing damage to the ceiling. Since they haven't responded to 

your inquiries, here are some steps you can take:

1. **Contact the Finnish National Tenant Union (Vuokralliitto) for 

advice.** They can provide specific guidance on your rights and 

how to proceed in this situation. You can find their contact 

information on their website [Finnish National Tenant Union 

(Vuokralliitto) website] (in Finnish).

2. **Inform your landlord in writing (by email or registered letter) 

that you require them to fix the leak.**  Be sure to document the 

date of the leak, any damage it has caused, and your attempts to 

contact them previously.

3. **If the leak is causing significant damage, you may have the 

right to withhold some rent.** This is a last resort, and it's best to 

consult with an advisor from the Finnish National Tenant Union 

before taking this step.

4. **If the problem persists, you may be able to apply to the Rent 

Regulation Board for a decision on the matter.** This is a more 

formal process, but it can be a good option if your landlord 

continues to be unresponsive.

Here are some additional tips:

* Keep copies of all communication with your landlord, including 

emails, letters, and any voicemails you leave.

To address the water leak issue in your flat in Tampere, here are 

steps you can take based on the information provided in the 

search results:

1. **Stopping the Leak**:

   - Prioritize stopping the leak by taking all reasonable steps to do 

so. Knock on your neighbor's door to identify the source and alert 

the landlord or managing agent in writing[2].

   - Inform your insurer if you have home contents or landlord's 

insurance and document all damage or losses[2].

2. **Establishing the Cause**:

   - Identify the cause of the leak to determine responsibility for 

repairs. Seek proof of the leak's origin, potentially through a 

builder or plumber's assessment[2].

   - If necessary, request the landlord or managing agent to take the 

lead in resolving the issue, especially if access to other flats is 

needed[2].

3. **Seeking Resolution**:

   - If negotiations with the neighbor responsible for the leak do not 

work, consider mediation or legal action, such as a claim in the 

Small Claims Court for damages[2].

   - Specialist advice may be needed before taking legal action, 

ensuring a clear understanding of your rights and 

responsibilities[2].

4. **Contacting the Facility Management**:

   - If the landlord has not responded, contact the facility 

Based on the information provided in the sources, here's what you 

can do to address the water leak in your flat:

1. Document the issue: Take photos or videos of the water leak 

and the resulting damage to the bathroom ceiling. This evidence 

will be useful in any potential dispute or legal proceedings 1.

2. Communicate with the landlord: Continue to inform the 

landlord about the water leak and the resulting damage. Make 

sure to do so in writing (email or letter) and keep a record of all 

communication 1.

3. Request repairs: Clearly state your expectation that the 

landlord should investigate and fix the plumbing leak causing the 

water damage in your flat. Specify a reasonable timeframe for the 

repairs to be completed 1.

4. Seek legal advice: If the landlord fails to address the issue or 

refuses to take action, you may want to consult with a lawyer or a 

legal aid organization specializing in housing disputes. They can 

provide guidance on your rights and options for resolving the 

situation 2.

5. Consider rent reduction: If the water leak and resulting damage 

significantly affect your ability to use the flat, you may be entitled 

to a rent reduction for the period during which the apartment is 

not in the required or agreed-upon condition 3.

Remember, it's important to consult with a legal professional to 
Scenario 5: Water Leakage 

Dispute:

Location: Urban area in Finland

Time period of the damage: 

Noticed over the past month

Situation: The tenant has noticed 

water seepage in their rented 

apartment, in the bathroom 

areas. They now see visible water 

stains on the walls and ceiling. 

They suspect there might be a 

leak from the plumbing or roof. 

Despite informing the landlord 

about the problem, no action has 

been taken to fix it. The tenant is 

worried about potential mold 

growth, damage to their 

belongings, and the overall 

habitability of the apartment. 

They're seeking advice on their 

rights as a tenant, what steps 

they can take to address the 

issue, and if they're entitled to 

compensation for any damages 

or inconvenience caused by the 

water leakage.

23 Help! My rental apartment 

in Espoo has water coming 

through the bathroom 

ceiling. It's been a month, 

and my landlord hasn't 

even looked at it. It's a 

plumbing damage. I'm 

worried now. What should 

the right thing to do now?

Dealing with a situation like this can be frustrating, but there are steps 

you can take to address it:

1. **Document the Issue**: Take photos or videos of the water damage 

and any other relevant details. This documentation can serve as 

evidence if needed later.

2. **Contact the Landlord Again**: Reach out to your landlord again, 

preferably in writing (email or text) so you have a record of the 

communication. Clearly explain the issue, the length of time it's been 

ongoing, and request immediate action.

3. **Request Repairs in Writing**: If you haven't already, send a formal 

written request for repairs, citing your rights as a tenant. In Finland, 

tenants have rights to expect their rented property to be in a habitable 

condition. This includes functioning plumbing systems. If necessary, 

refer to any relevant laws or regulations.

4. **Seek Legal Advice**: If your landlord continues to neglect the issue, 

you may need to seek legal advice. There might be tenant advocacy 

groups or legal aid organizations in Espoo that can offer assistance. 

They can advise you on your rights and options for recourse.

5. **Consider Alternative Accommodations**: If the water damage is 

severe and posing a risk to your health or safety, you may need to 

consider finding temporary alternative accommodations. Keep records 

of any expenses incurred due to the landlord's negligence, as you may 

be entitled to reimbursement.
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That sounds like a frustrating situation, and you're right to be 

concerned about water damage. Here are some steps you can take:

1. **Document Everything:** Take pictures and videos of the leak, 

the damage to the ceiling, and any attempts you've made to contact 

your landlord.  

2. **Contact Your Landlord Again:** Send a certified letter or email 

outlining the problem, the date it started, and the fact that you've 

contacted them previously.  Request a specific date by which they 

will send a plumber to assess the situation. 

3. **Know Your Rights:** Familiarize yourself with Finnish tenant 

rights regarding repairs and habitable conditions. The Finnish 

Consumer Protection Ombudsman (Kuluttaja-asiamies) has 

resources available online [Finnish Consumer Protection 

Ombudsman](https://www.kkv.fi/kuluttaja-asiat/kuluttaja-

asiamies/).

4. **Consider Involving a Third Party:** If your landlord still doesn't 

respond, you may need to involve a third party. This could be a 

tenant union (vuokralainenliitto) or a lawyer specializing in rental 

law.

Here are some additional tips:

* **Mitigate the Damage:** If possible, move any belongings that 

could be damaged by water away from the leak.  Place buckets or 

pans to catch the dripping water.

As a tenant in Espoo, you have the right to live in a habitable 

apartment that is free from water damage and other hazards. If 

your landlord has not addressed the plumbing leak in your 

bathroom ceiling for over a month, despite your notification, you 

should take the following steps:

1. **Document the issue** by taking photos and videos of the 

water damage, and keep a record of all communication with your 

landlord[1][3].

2. **Notify your landlord again in writing**, either by email or 

registered mail, clearly stating the issue and requesting 

immediate action. Keep a copy of this notification[1][3].

3. **If the landlord still fails to respond or take action within a 

reasonable time**, you may have the right to withhold rent until 

the repairs are made, or to hire a professional to fix the issue and 

deduct the cost from your rent[1]. However, check your lease and 

local laws to understand your specific rights.

4. **Consider contacting the housing authority or consumer 

protection agency** in Espoo to file a complaint if your landlord 

continues to neglect their responsibilities[1].

5. **Protect your belongings** by moving them away from the 

affected area if possible, and use buckets or towels to catch 

dripping water[3].

6. **Consider getting renters insurance**, as it may cover damage 

Based on the information provided in the sources, here is what 

you can do:

1. Contact your landlord again: Inform your landlord about the 

water damage in your apartment and express your concern. 1

2. Request repairs: Request your landlord to fix the plumbing 

issue causing the water damage in your bathroom ceiling. 1

3. Document the damage: Take photos or videos of the water 

damage in your apartment as evidence. This will be useful if you 

need to file a complaint or claim for compensation later on. 1

4. Consider rent reduction claim: If the water damage has caused 

health problems or financial difficulties for you, you may be 

entitled to a rent reduction. Consult with the Consumer Disputes 

Board or a legal professional to understand the process and 

requirements for filing a rent reduction claim. 1

5. Explore alternative accommodation options: If your landlord 

has offered another apartment, consider whether it meets your 

needs and preferences. If not, communicate your concerns to 

your landlord. 2

Remember to keep all communication with your landlord in 

writing and keep copies of any relevant documents or 

correspondence.

Citations:

1. Moisture and microbial damage to the rental apartment. Rent 
Scenario 5: Water Leakage 

Dispute:

Location: Urban area in Finland

Time period of the damage: 

Noticed over the past month

Situation: The tenant has noticed 

water seepage in their rented 

apartment, in the bathroom 

areas. They now see visible water 

stains on the walls and ceiling. 

They suspect there might be a 

leak from the plumbing or roof. 

Despite informing the landlord 

about the problem, no action has 

been taken to fix it. The tenant is 

worried about potential mold 

growth, damage to their 

belongings, and the overall 

habitability of the apartment. 

They're seeking advice on their 

rights as a tenant, what steps 

they can take to address the 

issue, and if they're entitled to 

compensation for any damages 

or inconvenience caused by the 

water leakage.

24 There are water stains on 

the walls and ceiling in the 

bathroom of my rental in 

Lahti. I think it's a leak, and 

I'm worried about mold. My 

landlord won't take any 

action! Can I get someone 

else to fix it and make them 

pay? Please advise.

Dealing with a leak in your rental can be frustrating, especially when your 

landlord isn't taking action. Here's what you can do:

1. **Document the Issue**: Take photos of the water stains on the walls 

and ceiling as evidence of the problem. Also, keep a record of any 

communication with your landlord regarding the issue, including dates 

and what was discussed.

2. **Notify Your Landlord in Writing**: Send a formal written notice to 

your landlord detailing the problem with the leak and requesting repairs. 

Make sure to keep a copy of this notice for your records.

3. **Check Your Rental Agreement**: Review your rental agreement to 

see if there are any clauses regarding maintenance and repairs. 

Landlords are typically responsible for maintaining the property in a 

habitable condition, which includes addressing leaks and preventing 

mold.

4. **Contact Local Authorities**: If your landlord continues to neglect 

the issue, you may consider contacting local housing authorities or 

tenant rights organizations for assistance. They can provide guidance on 

your rights as a tenant and may be able to intervene on your behalf.

5. **Consider Repairing and Deducting**: In some jurisdictions, 

tenants have the right to "repair and deduct," where they can hire a 

professional to fix a serious issue like a leak and deduct the cost from 

their rent. However, this option usually requires following specific 

procedures and giving the landlord a reasonable amount of time to make 

repairs themselves.
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Water stains and leaks in a rental property are definitely a concern, 

especially if you suspect mold. Here's what you can do:

1. **Document Everything:** Take pictures of the water stains, the 

ceiling, and any other damage. If there's visible mold, try to capture 

that as well.  

2. **Contact Your Landlord in Writing:**  Send an email or certified 

letter detailing the issue.  Mention the date you first noticed the 

stains, your concern about a leak and potential mold growth, and 

request a repair within a reasonable timeframe (e.g., 7 days). 

3. **Reference Finnish Law:** Briefly mention  vuokrasopimus 

(tenancy agreement) and the concept of terveellisyys ja turvallisuus 

(health and safety) according to Finnish law. Tenants have the right 

to live in a safe and healthy environment, and this includes a 

properly functioning bathroom free from leaks and mold. You can 

find more information on tenant rights on the website of the Finnish 

Consumer Protection Ombudsman [Kuluttaja-

asiamies](https://www.kkv.fi/kuluttaja-asiat/).

4. **Follow Up:** If your landlord doesn't respond within a 

reasonable timeframe, send a follow-up email or letter.

5. **Reach Out to Authorities:** If your landlord remains 

unresponsive and you believe the situation poses a health risk (due 

to mold), you can contact the environmental health authorities in 

Lahti (ympäristöterveys) to file a complaint. Here's the contact 

information for the City of Lahti's environmental services 

Based on the information provided in the sources, if you have 

water stains on the walls and ceiling in your rental in Lahti, and you 

suspect a leak causing potential mold issues, you may have 

options to address this situation:

1. **Responsibility for Repairs**:

   - Landlords are typically responsible for maintaining rental 

properties in a livable condition, including addressing issues like 

leaks and water damage[4].

   - Minor repairs, like leaky faucets, may not always be legally 

required to be fixed by the landlord, but major structural issues, 

including water damage, usually fall under the landlord's 

responsibility[4].

2. **Tenant Rights**:

   - If your landlord is not addressing the water damage issue, you 

may have rights to request repairs or take action to resolve the 

problem.

   - It's essential to document the issue, communicate with your 

landlord in writing, and highlight the potential risks of not 

addressing the water damage promptly[4].

3. **Seeking Solutions**:

   - Consider contacting local mediation services to facilitate a 

resolution between you and your landlord regarding the necessary 

repairs[4].

   - If the water damage poses a health or safety risk, you may have 

grounds to take further action to ensure the issue is resolved[4].

Based on the information provided in the sources, it is unclear 

whether you can get someone else to fix the water leak and make 

the landlord pay for it. However, in similar cases, tenants have 

been able to claim rent reductions for the inconvenience and 

harm caused by moisture and microbial damage to the rental 

apartment 12. It is recommended that you consult with a legal 

professional or contact the Consumer Disputes Board for specific 

advice on your situation.

Citations:

1. Moisture and microbial damage to the rental apartment. Rent 

reduction claim. - Consumer Disputes Board.pdf#page=1

2. Moisture damage to the rental apartment. Rent discount. 

Duration of harm. - Consumer Disputes Board.pdf#page=1

Scenario 5: Water Leakage 

Dispute:

Location: Urban area in Finland

Time period of the damage: 

Noticed over the past month

Situation: The tenant has noticed 

water seepage in their rented 

apartment, in the bathroom 

areas. They now see visible water 

stains on the walls and ceiling. 

They suspect there might be a 

leak from the plumbing or roof. 

Despite informing the landlord 

about the problem, no action has 

been taken to fix it. The tenant is 

worried about potential mold 

growth, damage to their 

belongings, and the overall 

habitability of the apartment. 

They're seeking advice on their 

rights as a tenant, what steps 

they can take to address the 

issue, and if they're entitled to 

compensation for any damages 

or inconvenience caused by the 

water leakage.

25 Water damage in my 

bathroom! My flat in 

Seinäjoki has leaks in the 

walls and ceiling. My 

landlord won't fix it, and I'm 

not sure if it's safe to live 

here anymore. How can I 

solve this problem now?

Dealing with water damage in your bathroom, especially when your 

landlord is unwilling to fix it, can be incredibly frustrating and 

concerning. Here are steps you can take to address the issue:

1. **Document the Damage**: Take photographs and videos of the 

leaks, the affected areas, and any visible damage caused by the water. 

This documentation will serve as evidence of the problem, which may be 

useful in discussions with your landlord or in legal proceedings if 

necessary.

2. **Notify Your Landlord in Writing**: Send a written notice to your 

landlord detailing the water damage issue, including the date you 

noticed it, its location, and any adverse effects it's having on your living 

conditions (such as mold growth, structural damage, or health 

concerns). Request that they promptly repair the damage.

3. **Know Your Rights**: Familiarize yourself with your rights as a 

tenant in Seinäjoki and under Finnish rental laws. Your landlord is 

generally responsible for maintaining the property in a habitable 

condition, which includes addressing issues like water damage.

4. **Request an Inspection**: If your landlord does not respond or 

refuses to address the problem, consider contacting local authorities or 

a housing inspector to assess the situation. They can determine if the 

water damage poses a health or safety risk and may compel the landlord 

to take action.

5. **Temporary Fixes**: In the meantime, take steps to minimize further 

damage. This could include placing buckets or towels to catch dripping 

Overall not 

accurate, 

Not 

complete. 

Providing 

Steps. But 

with no 

value. No 

reference 

provided.

I understand this must be a frustrating and concerning situation. 

Water damage can lead to mold growth, which can be a health 

hazard. Here are some steps you can take to address the problem:

1. **Document everything.** Take pictures and videos of the leaks 

and any damage they've caused. Note down the date and time you 

first noticed the leaks.

2. **Contact your landlord in writing.** Send an email or registered 

letter outlining the leaks and the damage. Clearly state your request 

for them to fix the problem as soon as possible. Keep a copy of this 

communication for your records.

3. **Know your rights as a tenant.** In Finland, tenants have the 

right to live in a safe and healthy environment. The Finnish 

Consumer Protection Ombudsman (Kuluttaja-asiantuntija) can 

advise you on your rights and how to proceed if your landlord fails to 

act  ([https://www.kkv.fi/kuluttaja-

asiat/kuluttajaneuvonta/](https://www.kkv.fi/kuluttaja-

asiat/kuluttajaneuvonta/)). You can find their contact details on 

their website.

4. **If your landlord is unresponsive, contact the environmental 

health authorities.** In Seinäjoki, this is the environmental health 

department of the Seinajoki Region 

([https://www.seinajoki.fi/asuminen-ja-ymparisto/elainlaakarit-ja-

terveystarkastajat/terveydensuojeluvalvonta/terveydensuojeluvalv

ojien-yhteystiedot/](https://www.seinajoki.fi/asuminen-ja-

ymparisto/elainlaakarit-ja-

I'm sorry to hear about the water damage in your bathroom. Leaks 

in the walls and ceiling can be a serious issue, both for the 

structural integrity of the building and for your health and safety. 

Here are a few steps you can take to address the problem:

1. **Document the damage**. Take photos and videos of the 

leaks, water stains, and any visible mold or mildew. This will help 

provide evidence of the extent of the problem[1].

2. **Notify your landlord in writing**. Send a letter or email to your 

landlord detailing the water damage and requesting that it be 

repaired immediately. Keep a copy of the communication for your 

records[1].

3. **If the landlord does not respond or refuses to fix the issue**, 

you may need to take legal action. In Finland, landlords are 

responsible for maintaining the property and ensuring it is safe for 

tenants to live in[1].

4. **Consider moving out temporarily if the damage is severe**. 

Prolonged exposure to water damage and mold can cause 

respiratory problems and other health issues. If the landlord does 

not address the problem promptly, you may need to find 

alternative accommodation until the repairs are completed[5].

5. **Contact your local housing authority or consumer protection 

agency for assistance**. They may be able to intervene on your 

behalf and help resolve the dispute with your landlord[1].

Based on the information provided in the sources, here are the 

facts:

1. The tenant noticed water leaks in the walls and ceiling of their 

flat in Seinäjoki 1.

2. The tenant informed the landlord about the water leaks in May 

2006, and the landlord was aware of the leaks since 2004 2.

3. The tenant demanded an explanation and a rent reduction for 

the period of January to March 2007 1.

4. The landlord offered another apartment instead 1.

5. The tenant experienced health problems and financial 

difficulties due to the water damage and microbial growth 3.

Based on these facts, it is clear that the tenant has experienced 

significant issues with water damage and mold in their rental 

apartment. The tenant has the right to demand repairs from the 

landlord and may also be entitled to a rent reduction. It is 

advisable for the tenant to seek legal advice or contact the 

Consumer Disputes Board for further assistance in resolving this 

issue.

Citations:

1. Moisture and microbial damage to the rental apartment. Rent 

reduction claim. - Consumer Disputes Board.pdf#page=1

2. Moisture damage to the rental apartment. Rent discount. 

Duration of harm. - Consumer Disputes Board.pdf#page=1

3. Moisture and microbial damage to the rental apartment. Rent 

reduction claim. - Consumer Disputes Board.pdf#page=2
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